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                       Developing and Delivering Quality Sales and Call Center Training
                                    for Wireless, Telecom, and High Tech Companies

CANTO HR Training Conference 2008
Examples Of Ways Caribbean Operators Are Contributing To ICT HCD

· GT&T 
· Talent search
· Established a computer lab in the trade union college
· National radio sends learning through GT&T network
· BTC
· Primary and secondary schools have been provided with Internet service via DSL and computers with assistance from banking institutions
· Summer student program – college students get hands-on experience in BTC and after college becomes BTC employees
· ETECSA
· 100% of schools are independently connected and through this implement TV school
· Students receive training from ETECSA and become employees 
· C&W Antigua
· Hundreds of C&W e-learning courses are used in community centers
· Executive managers adopt primary schools 
· Provide affordable laptops 
· American Virgin Isles
· Provide internships for college students, which includes providing service to children in the communities
· Teach ICT and telecommunications to children through a reading program using a coloring book 
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