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                       Developing and Delivering Quality Sales and Call Center Training
                                    for Wireless, Telecom, and High Tech Companies

  HR & Training Best Practices Recommendations From CANTO 2nd Annual HR Training Best Practices Conference 2008

· Join
· American Society for Training and Development (ASTD) - attend conferences, complete training certifications, purchase training books and tools
· Society for Human Resource Management (SHRM) - attend conferences, complete HR certifications, purchase training books and tools
· National Telephone Cooperatives Association (NTCA) - attend conferences, complete training certifications, purchase training books and tools
· Use customer, employee, 360 surveys such as offered by PeopleSurv
· Provide management and supervisory training including managing multiple generations
· Provide change management training
· Provide stress management training and resources
· Attend new CANTO courses
· Implement Employee Assistance Programs (EAPs) (currently only offered by BTC and C&W)
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