CANL)

INSTRUCTIONS TO PARTICIPANTS

INFORMATION ON CURACAO

Most of the information pertaining to Curagao was extracted from http://curacao-guide.info/ and
http://www.frommers.com/destinations/curacao/0178020157.html

Languages:

The official language of Curacao is Dutch, but the island has been infused with so many different
international cultures that many languages can be heard on the island. The majority of the island's
inhabitants speak Papiamentu, which is a Creole language influenced by Portuguese, English, Spanish
and Dutch.

Time -- Curagao is on Atlantic Standard Time year-round, 1 hour ahead of Eastern Standard Time and
the same as eastern daylight saving time.

Water -- The water comes from a modern desalination plant and is safe to drink.

Weather -- Curacao has an average temperature of 81°F (27°C); trade winds keep the island quite
comfortable. It's flat and arid, with an average rainfall of only 22 inches per year.

Currency:

The official currency of Curacao and all of the Netherlands Antilles is the Netherlands Antilles guilder
(also called the florin). The guilder is tied to the U.S. dollar at a rate of: US$1 to NAfL.77.

The U.S. dollar is widely accepted on the island by all sorts of vendors, although service vendors may
have trouble changing large bills given in either U.S. dollars or Netherlands Antilles guilders

Taxes
Departure tax - US$32.00
Banks:

Banks are open from 08:00 to 15:30 from Monday to Friday

There are also some ATMs on the island that dispense U.S. dollars. Currency exchange is available in
the airport and at most banks on the island. Banks on the island include:
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Passport and Visa Formalities:

To enter Curacao, U.S. or Canadian citizens need proof of citizenship, such as a birth certificate or a passport,
along with a return or continuing airline ticket out of the country and photo ID. (We recommend that you bring
a passport.) British subjects need a valid passport.

Visitors requiring a visa must apply for it at least one month before departure.

For a list of countries which require visas visit:
http://www.canto.org/canto2010/index.php?option=com_content&view=category&layout=blog&id=42&Itemid=61

Electrical:

Electrical current in Curacao is 110 to 130 volts at 50 cycles (AC), which is close to the United States
standard of 120 volts at 60 cycles.

Public Transport

Taxis

Taxis are easily found at the airport, most hotels, and the taxi stand in Punda in Willemstad. Taxis in
Curacao have license plates that are marked with the letters "TX." Taxis rates are unmetered, and drivers

may have rate sheets available. Travelers should agree to a price with the taxi driver prior to beginning
the journey. Quoted fares are priced for up to four passengers, allowing a group of four to obtain a taxi
for a reasonable price. A trip from the airport to Willemstad will cost about USS 30.00. The fare will be
USS 25.00 to many hotels. These fares are subject to change, so passengers should check on prices
with taxi drivers.

A 25 percent surcharge will be added to taxi fares if there are more than four passengers or if it is
after11:00 p.m. There can also be small fees for large or excessive amount of luggage.

Bus

The Konvoois, the blue and yellow buses that service almost all urban parts of Curagao, are a recommended way
for tourists to travel around the island. Vacationers can recognize Curagao's buses and minibuses by their license
plates, which have large lettering that say "BUS."

Travelers can catch both minibuses and buses at main terminals, located outside the post office on the
waterfront city of Punda and by the overpass in Otrobanda. The schedule of buses and minibuses is mostly
consistent. Most buses run hourly in the city, and every two hours in western points. If you see a bus listing your
particular destination, you can flag it down at any designated bus stop.

To ride the bus, vacationers need only fork over about USS 0.85 for a trip in town and to the east, and about US
S 1.40 to travel to the western parts of the island.
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Safety Measures

Travelers to the Caribbean and Curagao should remember common sense measures to prevent becoming
the victims of petty crime while on vacation. Falling victim to a crime or theft, no matter how small, can
seriously dampen vacationers' spirits. Travelers should enjoy all of the benefits and attractions of
visiting Curacao without falling victim to a petty crime. By taking a number of commonsense safety
precautions, travelers can help to keep themselves safe.

List of Consulate and Embassies

For a comprehensive list of Conbsulates and Embassys visit

http://curacao-quide.info/travel.basics/embassies.and.consulates/

Emergency Numbers:

Emergencies -- For police, call tel. 911. For ambulance, call tel. 912. For fire, call tel. 115
Health:

If you need to purchase medicine while in Curacgao, over the counter products can be bought at boticas.
More serious medical care can be acquired at one of the island's hospitals or private clinics. Travelers to
Curacao should not encounter many serious health risks while visiting the island. Nevertheless, take care

to protect yourself from the sun, mosquitoes, food toxins, and other threats while on vacation.

o St. Elisabeth Hospitaal
Breedestraat 193(0)
Willemstad, Curacao
Netherlands Antilles
599-9-462-5100
599-9-462-4739 (Fax)
St. Elisabeth's is considered the primary hospital on the island and has decompression facilities
for scuba divers.
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CANTO 2010 EVENT INFORMATION

CANTO
Recommended Hotels: Marriot/Hilton/Clarion

Important Rooms at WTC

CANTO Secretariat Enfrou
Registration Enfrou /Katuna Foyer
Medical Center Katuna
Protocol Katuna
Defence/Police/Security Katuna
UTS Business Office Katuna

Opening Ceremony: Sunday 11" July 2010
Registration Hours:

Delegates are required to check in onsite at the registration counter located in the Katuna/Enforu Foyer

Saturday 10" July ~ 10:00am - 5:00pm
Sunday 11" July 8:00am - 2:00pm
Monday 12" July 8:00am -2:00pm
Tuesday 13" July 8:00am - 12:00pm

Board of Directors Meeting Saturday 10" July 9:00am —1:00pm
(Marriot Board Room (Closed Meeting))

Committee Meetings Sunday 11" July 9:00am - 11:00am
(CANTO Members Only)

CANTO Committee Meetings

9:00-10:00 Regulation and Emerging Technologies Sentibibu

9:00-10:00 Financial Advisory Datu

9:00-10:00 Human Resource Makura

9:00- 10:00 Marketing & Communications Welensali

10:00 11: 00 Disaster Recovery Planning Tuna

12:00" 1:00- Committees present to CANTO Board of Directo| Datu




Exhibition Hours Sunday 11" July 7:00pm - 8:00pm
Monday 12" July 2:30pm - 5:30pm
Tuesday 13" July 9:00am — 12:00pm
Wednesday 14" July ~ 9:00am - 12:00pm

Communications Services

There will be free wireless Internet access in the WTC Exhibition hall for the duration of the conference;
compliments of UTS

To call overseas while in Curacao, you wi/l i flir
relevant telephone number.

In order to call Curacao from your home country, you must first dial the international code* 0 0" ( or
“011” i f you're calling from the United Stat esgsf)
(Island code), and then the local phone number. There are no area codes on the island, and most local

numbers contain seven digits, but this can vary for special numbers that may contain three or four digits.

Cell Phones

Provider:
= Chippie (UTS)

Chippie phone cards and other UTS phone cards will be available for sale in the UTS Business booth at
WTC. In addition, cell phones will be on sale in the UTS booth for only US$30.00, for more convenient
local calling. This offer is only available to registered CANTO delegates (non-residents).

Roaming

To enable roaming please perform the following steps:

At the Home screen, press the Menu key.
Tap Settings or Options.

Tap Mobile Networks.
Tap to select Mobile Network.
Select Chippie or 36291.

Transportation:

Airport Taxi:
Delegates are responsible for their own transportation to and from the airport

UTS personnel will be deployed at the airport to assist delegates. The taxi fee from the Airport to the three
recommended hotels is approximately US$ 25.00. However delegates should agree to a price with the taxi
driver prior to beginning the journey.
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Transportation to and from events:

The following include times for pick up at the hotels for the respective events. Please note that for the regular
conference and Exhibiton hours, there will be no transportation available as the walk from the recommended
hotels is less than 3 minutes and the WTC is visible from the three hotels.

EVENT

EVENT
LOCATION

*Marriot Hotel

Clarion Hotel Hilton Hotel

Pick Return
up

Pick up Return Pick up Return

Conference and
Exhibition area

WTC

n/a n/a n/a n/a Shuttle Service

Mon and Wed

Shuttle Service
Mon
6:30-8:30AM
5:00- 6:00PM
Tues

8:00 - 10:00AM

Sunday — Opening
Ceremony
6PM

WTC

n/a 5:30PM 10:45PM

Monday Night
Dinner
7:30 —10:30PM

Marriot Beach Front

10:15PM 10:15PM

Tuesday
Networking
Afternoon
2:00 —6:00PM

Blue Bay

5:30PM 5:30PM

Tuesday Members
& Sponsors Dinner
8:00-11:00 PM

Hilton Fort

10:45PM 10:45PM | n/a nfa

Networking Dinner
8:00- 11:00PM

Fort Nassau

7:30PM | 10:45PM | 7:30PM | 10:45PM | 7:30PM 10:45PM

HR Conference

Conference Marriott
Hotel

n/a n/a n/a n/a n/a n/a

e  The Marriot Hotel is obliquely opposite the WTC . Follow the pathway from the casino and use small gate on the side of the Marriot hotel
then cross the road to go to WTC

Internet

CANTO Operators Caravan

Dress Code

Free wireless Internet in the Exhibition Hall and Meeting Rooms

The CANTO caravan will be led by the Directors of CANTO and will
escort all Operators on a walkthrough of the Exhibition Hall. The
caravan will depart at 2:30PM on Monday and 9AM on Tuesday,
from the Secretariat Office (located in Enfrou) to the Exhibition Hall

Opening and Conference — Business Attire
Tuesday Networking Afternoon) — Conference shirt found in UTS
bag/beach gear

Dinners/cocktail elegantly casual
4th Annual HR Training and Best Practices Conference workshop -
Business casual




Coffee Break Refreshments will be served during the morning and afternoon coffee
breaks in the WTC Foyer and the Exhibition Hall

Meals & Social Events: Please see the Conference Agenda for meal times and venues
NB: All Evening and Tuesday afternoon networking events will
require transportation (See transportation guide above for pickup
times)

CANTO Contact Information For any information on CANTO 2010 you may contact:

CANTO Tel: (868) 622-3770/4781/0929 Fax: (868) 622 — 3751
Local Mobile Contacts:

Teresa - 5999 518-8275

Tricia - 5999 518-8290

Jimmy - 5999 518-8295

Carmen - 5999518 8295

Regenie - (868) 735 0440/355-2505

Event Webpage Address:  www.canto.org/canto2010/
Email: Teresa tdavid@canto.org
Gloria gmanzano@canto.org
Tricia tbalthazar@canto.org
Jimmy jrodrigues@canto.org
Carmen cramlal@canto.org
Regenie rfraser@canto.org

CANTO Protocol Liaison

Niki 5999 518-8290 niki rod@hotmail.com
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Air Handling Unit

Air Handling Unit

FLOOR PLANOF EXHIBITION HALL

Canto 2010

COFFEE BREAK

COFFEE BREAK
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l Premium booths $5,000.
(10ftx10ft)

Premium booths $4,000.
(10ftx6ft)

[} Regular booths $4,000.
(10ftx10ft)

Small booths $3,500.
(10ftx6ft)

[ Local Arts & Crafts
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