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Welcome

CANTQ010
OEmbracing Technology for

The success or failure of onapatitiveoand ani z
technological business world depends on the strategic use agthemmf its ICT
resources.T hi s anchors t he f oundoaBEnmbornaciomg
Technol ogi es for Economic SuccessoOo and
which wil be explored from the %1114" of July 2010.

The 28 Annual Conference and Trade Exhibitiaffectionately referred to as
CANTO 2010 i s telmier tel€cammnubidateo@s neGeat fop industry
professionals, academics and regional governmwatsvdnt will beo-hosted by

United Telecommunication Services (UTS) and will be held at the World Trade
Center one of the biggest complexes in the Caribbean, located in the picturesque,
hidden gem of the Caribbean, Curacao.

The trade exhibition willoger the spectrum of communications technologies,
offering inrdepth information on the latest developments in voice, data, image, and
multimedia captured in &%Xhibits. The conference on the other hand will lead
discourse on key issues from afpstrof gperts on areas such as:

e Embracing Regulatory Success in the Region/Competition Law
e 3DTV 0 a Driver for Satellite

e The Future of Telecom Marketing

e Evolution of Devices, Networks and Revenue Streams

e Competition Consolidation and Outsourcing

e 4G and Beyond

e Leadership

CTC will be at the forefront of the discussion as CANTO develops strategies and
forges partnerships with stakeholders for the following projects:

1. Regional E-market place
2. Regional Community Content Creation
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The 4th Annual HumaResource Training and Best Practices conference will be held
from the 15th-16th of July and will bring CANTO 2010 to a close. The workshop

will focus on the collecting and sharing of human resources and training best practices
as well as concentrate ory keeas to help Caribbean carriers strategically face new
competitive challenges.
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Great social and networking opportunities await from the-1#f July 2010.
CANTO and UTS invite you to escape to
CANTO 2010 and our Curacao experien@ Real! Different! For more
information visitvww.canto.org/canto2010

Regenie F.Ch. Fraser
Secretary General



http://www.canto.org/canto2010

Your receipt of this Manual is an indication that your company has committed to
exhibiting at CANTO’s 26™ Annual Telecommunications Trade Exhibition. Exhibitors are
requested to ensure that the following activities have been completed.

HOTEL REGISTRATION

Exhibitors are responsible for making their own hotel accommodation. Please secure your hotel
reservations online by visiting www.canto.org and clicking on the conference logo, this will take
you to the conference page. Please note that registration for hotel accommodation is done online.

CONFERENCE REGISTRATION

You must be registered with CANTO to take advantage of the special hotel rates. If you have
not yet registered for the event please do so now by visiting the link
http://www.canto.org/canto2010 and clicking on the Registration button.

Please look for the CANTO logo after clearing Immigration and customs for
Transportation assistance.
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GENERAL INFORMATION

VENUE

The venue for the event and relevant contact details are listed hereunder.

World Trade Center
Piscadera Bay
Curacao

Telephone: 5999 463 6129
Fax: 5999 462 4408
URL: www.worldtradecentercuracao.com

DATES AND EXHIBITION VIEWING HOURS

The Conference and Trade Exhibition will run from 11" to 14" July 2010.
The tentative schedule for Exhibition viewing is listed in the table below:

Exhibition Viewing Hours

Day Exhibition Hours
Sunday 1 July 06:15p.nd07:00 p.m
Monday Zth July 02:30p.n®05:30 p.m
Tuesday 3h July 09:00 a.M 12:M noon
Wednesday4t July | 09:00a.nd 12:00 noon

CANTO reserves the right to decide the time and dates for the opening and closing of the
Exhibition and Conference Sessions.

Provisional Move — In / Move —out

DATE MOVE -IN MOVE-OUT
Saturday 10" July 12:00 noon i 6:00 pm

Sunday 11" July 9:00 am i 12 noon

Wednesday 14" July 2:00 pm i 6:00 pm
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COORDINATION OF EXHIBITION ACTIVITIES

The CANTO Secretariat will coordinate exhibition activities and issuance of ID badges and
wristbands for participants. CANTO representatives will be present to assist exhibitors in the
Exhibition Hall.

CANTO Contacts

For further information on the Exhibition, please contact Ms. Teresa Wankin, email
twankin@canto.org or Ms. Carmen Ramlal email: cramlal@canto.org or Tricia Balthazar email:
tbalthazar@canto.org at the CANTO Secretariat 67, Picton Street, Newtown, Port of Spain,
Republic of Trinidad and Tobago. Telephone: (868) 622-3770/or (868) 622 -4781 or

(868) 622 - 0929 Fax: (868) 622-3751.

CONTACT INFORMATION

Following are the names and contact information for the members of the CANTO
Secretariat.

SPEAKERS HOTEL RESERVATIONS

HR & Operations Manager Executive Secretary

Mrs. Teresa Wankin Mrs. Gloria Manzano

Tel: (868) 622-5582 / 622-4781 Tel: (868) 622-4781 / 622-3770 /622-0929
Fax: (868) 622-3751 Fax: (868) 622 -3751

E-mail: twankin@canto.org E-mail:gmanzano@canto.org

EXHIBITION PUBLICATIONS

Admin. Assistant Marketing Admin. Assistant Publications

Ms. Carmen Ramlal Mrs. Gail Edwards

Tel: (868) 622-4781 / 622-3770 /622-0929  Tel: (868) 622-4781 / 622-3770 /622-0929
Fax: (868) 622 -3751 Fax: (868) 622 -3751
E-mail:cramlal@canto.org E-mail: gedwards@canto.org

SPONSORS / INVOICING
PUBLICATIONS &

Finance Manager SPONSORSHIPS

Mr. Jimmy Rodrigues Business Development Manager

Tel: (868) 622-5582 / 622-4781 Mj T(ggé? Bezléhsszsag | eoparal

Fax: (868) 622 3751 3 - -

Email:jrodrigues@canto.org Fax: _gf_368) 622 3751
Email:tbalthazar@canto.org

The postal address for the Secretariat is as follows:
Caribbean Association of National Telecommunication Organizations
# 67 Picton Street
Newtown
Port of Spain,
Trinidad W.1

WExhibitor(”)s Manual Page 6 of 29


mailto:cramlal@canto.org
mailto:tbalthazar@canto.org

ON-SITE REGISTRATION

Exhibitors, their Liaison Officers and Attendants who have pre-registered are required to
complete their registration on site before access to the Exhibition Hall will be granted.
Identification Badges, bracelets, and conference materials will be issued to each participant
when the on-site registration process is complete. Neither Identification Badges nor
wristbands will be issued without full payment from registrants.

REGRISTRATION HOURS

DATE DURATION

Saturday 10" July 10:00 a.m i 5:00 p.m
Sunday 11" July 8:00a.m -2:00p.m
Monday 12" July 8:00a.m - 2:00 p.m
Tuesday 13™ July 8:00a.m - 2:00 p.m

CONDITIONS OF ADMISSION

Except on the days and times designated for public viewing, admission to the Conference
and Exhibition is restricted to registered participants and special invited guests bearing the
official Conference Identification Badge.

All participants are required to wear their badges and/or colored wrist-bands to all of the
activities to which their registration status entitles them.

Admission to social events will be restricted to persons bearing the designated wrist-band.

ACCESS TO BOOTHS FOR SET-UP/DISMANTLING

Exhibitors who have registered with the CANTO Secretariat and are in possession of an
Identification Badge and designated wrist-band will have access to the Exhibition area
during the times designated for Set-up and Dismantling.

WExhibitor(”)s Manual Page 7 of 29



THE EXHIBITION AREA

The Exhibition Area is as shown on the Floor Plan provided below.

Sound Installation
A Public Address system will be provided for service announcements and
background music.

Trash receptacles
Trash receptacles will be placed in the common areas of the Hall

Following are the Rules and Regulations and other relevant information on the Exhibition
Hall.

Surface Areas Exhibition Hall
Decorations, signs, banners, etc. may not be taped, nailed, tacked, stapled, or
otherwise attached to ceilings, walls, doors or any surface of the Exhibition Hall.
Also no holes may be drilled or punched in the building walls or floors.

Signage and Decorations
Exhibitors shall not place any decorations, signs, advertisements, posters, flyers or
messages on the premises without prior written approval from CANTO. No hand-
lettered signs will be allowed. No signs may be posted on public areas or streets.

Contractors
Out side contractors or decorators broug
responsibility. Exhibitors contracting the services of outside contractors must first
notify SOUTHEX and CANTO in writing and also provide the necessary valid
documents covering liability and Workmen Compensation Insurance.

Food and Beverages
The sale/distribution of food and beverages for consumption on the premises is
strictly forbidden. Exhibitors and guests are not allowed to sell or serve food or
beverage items in the Exhibition Hall.

Smoking
Smoking in the Exhibition Hall is prohibited

Aisles
All exhibitors must keep their exhibits within the confines of their allocated booth
space. Exhibitors are not permitted to erect signs or display products in such a
manner as to obstruct the view, cause injury or disadvantageously affect the
display of other exhibitors

REFRESHMENTS

Refreshments will be served in the Exhibition Hall in the coffee areas designated on the
Floor Plan at the times indicated in the Agenda
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BOOTH INFORMATION

Booth Specifications and Features
The Exhibitor who has paid for an exhibition booth is entitled to:

Syma hard wall booth (panels are 1 m wide and 2.50 m high)

1 spotlight

1 medium sized table per standard booth (2ftx 6ft)and300 i n hei ght .

1 header sign per standard booth with company name and booth number

One plastic trash receptacle

One double AMP electrical outlet 120 V/ 50 Hz (single phase), 220 /50 Hz (single phase)

can be delivered on request.

e Vacuuming (daily vacuuming of the booth space can be made upon request with the World
Trade Center

e 2 Chairs

Additional items and Electrical requirements must be ordered in advance fron WTC.

Booth Dimensions

The dimensions of the booths in the Exhibition Hall are specified below.

Booths Dimensions | Cost (US$) per
(ft) booth
1, 20-21, 26, 39, 43, 48-49,
Premium | 54, 58, 63, 66-67, 71, 76, 10ft x 10ft 5,000.00
80-83 & 85
Premium | 40-42, 55-57 & 68-70 10ft x 06ft 4,000.00
Regular | 02-19, 22 -25, 30 - 38 10ft x 10ft 4,000.00

44 -47, 50 - 53, 59 - 62
64- 65, 72-75, 77- 719 &
84

Small 27 -29 10ft x 06ft 3,500.00
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For additional items in the booth please contact:
Birney Phelipa

Events Coordinator

World Trade Center

Tel. 5999 463 6129

Cell: 5999 670 6879

Email: events@wtccmail.com

Booth Header
Each Exhibitor is entitled to one header sign per standard booth. Each header sign will
include the Company name and booth number.

Exhibitors are required to complete the Booth Header form provided and return it the
CANTO Secretariat by 30™ May, 2010 to the attention of Ms. Carmen Ramlal, Tel: 868
622 4781 and email: cramlal@canto.org

Booth walls & frames
Decorations, signs, banners and other decorative material may neither be hung from the
ceiling, nailed, tacked, stapled nor otherwise attached to the booth walls/frames. Hooks for
hanging of decorative material can be requested from the WTC representative. Light
double-sided tape is permitted but must be completely removed without damage to the
booth, before move-out. After the exhibition, all material has to be removed and the booth
has to be left in the same condition as received

;I'ools
It is advisable for the exhibitors to bring along their own tools (tape, fishline, scissors and
hooks).

WTC Personnel
During move-in, move-out and show-days, there will always be WTC personnel present
to assist exhibitors. WTC personnel are not however, responsible for decorating,
loading/unloading of goods.

Dismantling of booth and removal of goods
Failure to remove an exhibit in the allowed time will afford the officials of the WTC the
right to remove all materials and place these outside the Exhibition Hall, with all charges
to follow at no liability to the Convention Center Management or CANTO.

Booth Allocations and Layout

The allocations and layout for the Exhibition Hall are represented on the following pages.
Exhibitors with multiple booths must indicate clearly which internal, non-shared
Walls/Eartitions are not required. The Exhibitor must submit their floor plans to CANTO,
by 30" May 2010.

Requests for changes after this date will result in a 10% surcharge.
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OTHER SERVICES

United Telecommunication Services (UTS) will provide the following services for the
convenience of the delegates.

e Internet Ports e Fax Machines
e Telephones e Activating / rental of cellular phones
¢ Photo copying e Calling Cards

Please direct all questions on the available business services directly to
United Telecommunication Services (UTS)
The contact person is:
Angelique C. Krips-Tore
United Telecommunication Services

Tel: 5999 777 1270

Cel: 5999 511 4545

Fax: 5999 777 1284

Email: a.krips@uts.an

CUSTOMS:

For Shipping and customs in t@eiracaglease contact:
All shipments must be consigned as follows:

To: Hetty Prince

Complete Cargo Services N.V.
Swissport Bldg. Suite 105
Curacao International Airport
Curacao

Tel: + 599 9 8696214

Fax: + 599 9 8696204
Email: Hetty@complete.an

EXHIBITOR NAME AND BOOTH
CANTO 2010 /World Trade Center
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AUDION VISUAL REQUIREMENTS & INTERNET ACCESS
For Audio Visual requirements and Internet access please contact the following:

Angelique C. Krips-Tore
United Telecommunciation Services
Tel: 599 9 777 1270
Cel: 599 9 511 4545
Fax: 599 9 777 1284
Email: a.krips@uts.an
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SHIPPING
The official shipper for the 26™ Annual Conference and Trade exhibition is:

Debbie Amrein

Exhibition Freight Specialist

Kuehne + Nagel, Inc.

810 Landmark Drive, Suite 221-229

Glen Burnie, MD 21061

Telephone +1 (410) 412-7271

Cell phone + (410) 804-5707

Fax +1 (410) 410-412-7327

Email: debbie.amrein@kuehne-nagel.com
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TENTATIVE LISTING OF EXHIBITORS 2010 TO DATE
26™ ANNUAL TELECOMMUNICATIONS CONFERENCE
&

TRADE EXHIBITION

THEME: CANTO “Embracing Technology for Economic Success”.

Nos Company Nos Company Nos Company |
01 31 \ 61 \

02 32 \ 62 \

03 33 63 \

04 34 \ 64

05 35 \ 65 \

06 36 \ 66 \

07 37 \ 67 \

08 38 68 \

09 39 \ 69 \

10 40 \ 70 \

11 41 \ 71 \

12 42 \ 72 \

13 43 \ 73 \

14 44 \ 74 \

15 45 \ 75 \

16 46 \ 76 \

17 \ 47 \ 77 \

18 \ 48 \ 78 \

19 \ 49 \ 79 \

20 \ 50 \ 80 \

21 51 81 \

22 52 \ 82 \

23 \ 53 83 \

24 \ 54 \ 84 \

25 \ 55 \ 85 \

26 56 \ 86 AXXXXXXXXXXXXXKXXKXXXKX
27 57 \ 87 ADXXXXXXXXXXXXXXXXXKXXKX
28 58 \ 88 XXXXXXXXXKXXXKXXXXXKXXXKX
29 \ 59 \ 89 XXXXXXXXXKXXKXXXXXXXXXXXX
30 \ 60 \ 90 XXXXXXXXXXXXXXXKXXXXK
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Best Exhibit Award

CANTO will again award a commemorative plaque to recognizet he A Best Exhi bit
show. The company that wins this distinction will receive, in addition to the plaque, a free
half-pagecolorAdver ti sement in the third quarter (:
journal, Cancion Magazine.

Judging Criteria
Exhibits will be judged by a panelist from the CANTO membership on the following
criteria:

Visual Impact

Organization of Exhibition Material
Availability of Information

Quality of Staff

Overall Impression

Judging of Exhibits
Judging of Exhibits will take place on Sunday 11" July and Monday 12" July during the
Exhibition.

Announcement of Winner
The winning Exhibit will be announced at 5:45pm on Monday 12" July, 2010..

Responsibilities of the Winner
A representative of the company with the Best Exhibit will be required to receive the
Award and be present for the photographic session that will follow the announcement.

The winning company will be required to provide a half-page color Ad for the 3Q edition
of the Can-ion Magazine. The specifications
Advertising Prospectus.

The winning company will be requested to provide an eight-hundred (800) word article to
be supplied to CANTO by 18 August, 2010.

CANTO’s Responsibilities
CANTO will publish a free half-page color Advertisement in the 3Q edition of the Cangion
Magazine for the Exhibitor that wins the Best Exhibit Award.

Provided t hat t h e-wotdarticle & recgiviedsby B Quly 2010, CANTO will
also publish it in the 3Q edition of the Cancgion Magazine along with the half-page color
Ad.
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KUEHNE +NAGEL i

CANTO 26" Annual Conference & Trade Exhibition
INSTRUCTIONS FOR INTERNATIONAL SHIPPING
JULY 11-14, 2010
WORLD TRADE CENTER, CURACAO
IMPORTANT NOTE:
e Very important that you read all of the following guidelines completely
e Ship on time based on deadline dates
e Contact Kuehne + Nagel prior to shipping

Do not ship anything to KN warehouse without the show name, exhibitor name and
booth number and prior notice to Debbie/KN

OFFICIAL CUSTOMS BROKER and
FREIGHT FORWARDER

Kuehne + Nagel 6GANT@ipDelE® Anmrdinavtho willebe aladable onsite
throughout the exhibition and at the close of the show to arrange forwarding of your exhibition
goods.

Debbie Amrein

Tel: 410 412-7271

Fax: 410 412-7327

E-mail Address: debbie.amrein@kuehne-nagel.com

CONSIGNMENT INSTRUCTIONS: All shipments must be consigned as follows
All shipments must be consigned as follows:

TO: Complete Cargo Services N.V.
Swissport Bldg. Suite 105

Curacao International Airport
Curacao

DOCUMENTATION

A separate Commercial Invoice is required for your temporary goods (goods returning after the
show) and permanent goods (goods to giveaway). Invoices must show a complete description
(including weight, dimensions and value) for each item in ENGLISH. Please also show country
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of origin. The Temporaryinvoic e MUST r ead fitempo+xartegoni mportat.

completionof Canto 26"Annual Conference & Trade showbo.

An Information Sheet is included and must be completed and returned with invoices. Send
copies of all documents prior to shipping for review to Ms. Debbie Armein. See contact on pg
17.

1 AIRFREIGHT

Forward the following documents to Kuehne + Nagel prior to arrival of the shipment in Miami or
Curacao if shipping direct. Please fax one (1) copy of each of the following documents to
Kuehne + Nagel at (407) 412-7327 at least one (1) week prior to the arrival of the shipment.

One (1) copy of the airway bill if shipping direct to Curacao

e Commercial Invoice/Packing Lists in the English Language
Certificate of fumigation for any wood packing materials/pallets. Be sure they are
fumigated to US standards so you can use same on return to USA.

e Information sheet

INSURANCE: General transport insurance is NOT sufficient to cover exhibition shipments. It
is highly recommended you obtain appropriate insurance to cover all related losses due to
disasters from all possible accidents or delays. Ask Ms. Debbie Armein for a quote.

PACKING and MARKING: Temporary and permanent items must be packed separately for
customs purposes. All packages must be labeled as follows:

YOUR COMPANY NAME and BOOTH NUMBER
C/O: CANTO
Complete Cargo Services N.V.
Swissport Bldg., Suite 105
Curacao International Airport, Curacao

NO. 1 OF *number all boxes to be shipped with reference to total number of
boxes, i.e.: Box 1 of 10, Box 2 of 10, Box 3 of 10, etc.

VERY IMPORTANT

***You must label each piece of freight. Do not shrink wrap pallet with only one label.
Pallets are often broken down by the airlines or customs. Each piece must be marked as
above. Be sure that any wood packaging is fumigated and marked to USA standards prior
to shipping. If you ship any goods from other suppliers to our warehouse for the
consolidation be sure the shipper labels the goods with your company name as exhibitor
and booth number so we can put all your company goods in one lot to ship.
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NEW U.S.D.A. WOOD PACKING REQUIREMENTS

Please be aware new regulations are in effect for fumigation of wood packing material and
requires wood to be stamped. All wood packaging material must be fumigated to US Standards
and stamped prior to shipping. GOODS WILL NOT BE PERMITTED TO RETURN TO THE
USA without this stamp. There is nowhere to have this procedure done once goods arrive in
Curacao. Certificates of Fumigation are no longer sufficient. For more details refer to
http://www.aphis.usda.gov/ppg/swp/import.html.

TYPES OF CUSTOMS ENTRIES
There are two types of Customs Entries available

A. PERMANENT IMPORTATION: Goods, which will remain in Curacao, are subject to
any applicable duties and taxes. Duties will be collected along with other Kuehne +
Nagel charges prior to delivery to booth. Samples may be sold, given-away, returned to
the country of origin, or shipped to a different destination. All items, including brochures
are dutiable.

B. TEMPORARY IMPORTATION: Goods imported on a temporary basis into Curacao
are under Customs Bond and must be re-exported in same packaging as imported. Bond
fee may apply for temporary items we will advise.

PAYMENT TERMS

All Kuehne + Nagel invoices are due and payable prior to the delivery of goods to the booth. Credit card payment is
accepted and best method of payment.

DEADLINES

Deadline for arrival to KN Miami warehouse....... June 24, 2010
Direct shipments to Curacao no later than July 1, 2010

Warehouse consolidation point. Please contact Debbie for pick up or notify
her prior to dropping any goods.

Kuehne+ Nagel, Inc.

7850 N.W. 25 Street

Doral, FL 33122

Attn: lleana Sanchez / CANTO
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Be sure every package arriving is marked with exhibitor and booth number.
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INFORMATION SHEET

CANTO 2010
Company: Contact:
Address: Phone:
Email:
Hotel:
Contact at Show: Cell Phone #:
We anticipate shipping the following:
No. of Pcs. Kilos INSURANCE REQUESTED

Note: Any goods left on show floor unpacked and/or without instructions will be removed at
exhibitorés expense and without Iliability on

We hereby agree to abide by the TERMS AND CONDITIONS OF SERVICE OF KUEHNE +
NAGEL, INC. It is understood that receipt of cargo at a Kuehne + Nagel consolidation point
constitutes acceptance of the enclosed tariff rates. We further understand all freight delivered
after the deadline will be assessed a late shipment surcharge and is not guaranteed to be
delivered on time to the exhibition.

METHOD OF PAYMENT AND TERMS

Please indicate below the method of payment you will be using.

1. Type of Credit Card

Account Number:
Expiration Date:

Signature: Print Name:

Title: Date:

2. Credit has been established with Kuehne + Nagel office in:

Contact name at International Kuehne + Nagel office:
We understand payment is due before goods are delivered to show site and/or before goods are
released upon return from show.

YOU MUST BE PREPARED TO EITHER PAY WITH A CREDIT CARD OR
ESTABLISH CREDIT THROUGH A KUEHNE + NAGEL OFFICE.
Please note: duties, taxes, airport storage charges and
any other unknown outlays at the time of shipping will be billed to the exhibitor.
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HEADER SIGN REQUEST FORM

Exhibitors with multiple booths OR corner booths are requested to indicate clearly which
internal non-shared walls/partitions are not required. Draw a large X on the partitions to
be removed and re-draw with a thick, dark line, the partitions that will be retained.

Please Fax this form to Ms. Carmen Ramlal at #: (868) 622- 3751 by 1°* June, 2008

Participating Exhibitors are entitled to one header sign per booth. Each header sign includes the company name and
booth number. Exhibitors with more than one Booth may give different names for each booth.

In order to prepare the booth Header Signs, The Exhibitor must specify the exact name for each booth. Exhibitors
are therefore required to indicate in block capitals, the booth number and the correct spelling for each of their booths
on the table below included in the attachment.

Should you have any questions, please call Ms. Ramlal at Telephone #:(868) 622-4781/ 622- 3770

Following is the listing of the exact Name and booth Number for my Booth(s) at CANT O @5
Annual Conference and Trade Exhibition.

Booth Number Company/Booth Name
Name: Signature:
Organisation: Title:

Date:

WExhibitor(”)s Manual Page 22 of 29



CANTO 2010
July 11-14, 2010

Dear Exhibitor,

We are pleased to welcome you to the World Trade Center Curacao. We are willing to assist
you in every way possible to ensure a successful and pleasant participation in this show.

The following forms are attached for your attention

1) Rental of Booth Equipment form - WTC 301

(Booth includes 1 medium sized table with skirt & tablecloth).
2) Electrical/Water Service form - WTC 302
3) Telecommunication request form (Data planet N.V.)

For further clarification or any questions you may have, please contact us at (5999) 463-6129.

Yours sincerely,

WORLD TRADE CENTER CURACAO
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WTC RULES & REGULATIONS FOR
ORGANIZERS AND EXHIBITORS

1. INSTALLATION, DECORATION AND MAINTENANCE OF BOOTHS

1.1 Hardwall booth
The exhibitor who has signed on for an exhibition by paying for a booth is entitled to:
- 3 x 3 m Syma hardwall booth (panels are 1 m wide and 2.50 m high)
- 1 table (76 cm x 152 cm)
- 2 chairs
- 1 header sign per standard booth with company name and booth number
- carpet tiles in booth
- one plastic trash receptacle
- one double electrical outlet 127V/50Hz (single phase). 220V/50Hz (single phase)
on request only.
- booth vacuuming
- 2 spotlights

1.2 The exhibitor who has signed on for a "space-only" is entitled to:
- an empty 3 x 3 m space
- one double electrical outlet 127V/50Hz (single phase). 220V/50Hz (single phase)
on request only.
- booth cleaning

1.3  Aisles
The aisles and overhead spaces remain strictly under control of the WTC Curagao. No
signs, decorations, banners, advertising matter or special exhibits will be permitted in
these areas. All exhibits must remain within the confines of their own space and no
exhibitor will be permitted to erect signs or display products in such a manner as to
obstruct the view, cause injury or disadvantageously affect the display of other exhibitors.

1.4 General lighting and airconditioning
During show days the general lighting and airconditioning are on.
During move-in and move-out days only the lighting will be on. In principle the
airconditioning will not be on. It is up to the discretion of the WTC Curacao to turn on
the airconditioning system fully or partly during the extreme hottest hours. This will also
depend on the freight doors, if they are opened or closed for loading and unloading at the
time.

1.5  Aisle carpeting
In principle there is no carpeting in the aisles.

1.6 Height restrictions
Maximum height for all displays in the Exhibition hall is 3.5 meters.
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1.7  WTC Curacao personnel
During move-in, move-out and show days there will always be WTC Curagao personnel
present. WTC Curacao personnel is however not responsible for decorating nor loading
and unloading of goods.

1.8  Surface areas Exhibition hall
Decorations, signs, banners, etc. may not be taped, nailed, tacked, stapled or otherwise
attached to ceilings, walls, doors or any surface of the Exhibition hall.
Also no holes may be drilled or punched in the building walls or floors.

1.9  Booth walls & frames
Decorations, signs, banners and other decorative material may neither be hung from the
ceiling nor nailed, tacked, stapled or otherwise attached to the booth walls/frames. Hooks
can be requested from the WTC Curagao information booth in the hall for hanging of
decorative material. Light double sided tape is permitted, but, must be completely
removed prior to move-out, without damage to the booth walls/frames.
After the exhibition all material has to be removed and the booth has to be left behind in
the same condition as received.

1.10 Tools
It is advisable for the exhibitors to bring along their own tools (tape, fishline, scissors and
hooks a.o0.).
WTC Curacao does not lend tools or any other materials.

1.11 Electricity outlets
Every 3 x 3 m booth or space only is equipped with one double electrical outlet
127V/50Hz (single phase, Max. 1.600 Watt), on request 220V/50Hz (single phase, Max.
3.200 Watt) can be delivered on request only.
Additional outlets can be requested by filling in the appropriate order form and paying in
advance.
Exhibitors are strictly forbidden to install their own connections or tamper with the
outlets delivered.

All in-booth installations will be inspected by WTC Curagao technical personnel for
approval.

1.12  Water supply
Water supply and drainage can only be delivered to the perimeter wall booths.
Water connections can be requested by filling in the appropriate order form and paying in
advance.

Connections inside the booth will also be installed by WTC Curagao personnel.

1.13 Dismantling of booth and removal of goods
Failure to remove an exhibit in the allowed time will afford WTC Curacgao the right to
remove all materials and place these outside the Exhibition Hall, with all charges to

follow at no liability to WTC Curagao Management.
-
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1.14 Telecommunication
Telecommunication outlets can be requested by filling out the appropriate order form,
indicating the amount of lines needed, if lines are to be used for international calls and/or
local calls and what these lines are to be used for. (e.g. telephone, fax or modem)
Advance payment for installation is required. When requesting an internationally open
telephone, fax or modem line, a signed credit card slip must be left with the WTC
Curacao Financial officer. (A pre-paid deposit may also be arranged)

Requested telecommunication lines will be installed during the move in dates and
removed at the end of the show.

Each telephone extension has its own telephone number and can be reached directly
without passing the WTC Curacao central.

Outgoing calls can be initiated by dialing "0", followed by the entire number.

All telephone extensions can communicate with each other within the WTC Curacao
building just by dialing the extension number.

For any enquiries regarding the telephone please contact the telephone operator of the
WTC Curagao at ext. # 128.

2. THE EXHIBITION HALL

2.1  Hall dimensions
The WTC Curagao Exhibition hall is 73.15 m long and 29.75 m wide resulting in a
column free hall of 2,172 sg. meters. The internal clear height is 4.70 m.

2.2  Freight doors
There are six freight access doors measuring 3.58 m in height and 3.10 wide.

2.3 Doors for visitors
Entrance to the hall for visitors is through the main entrance of the WTC Curacao and it's
lobby.
The following services are located in this area: bank, travel agent, post office, restaurant
and several shops.

2.4  Floor
The Exhibition hall floor has a loading capacity of 1033 kg per sq. meter. This with the
exception of the electricity and telecommunication floor pits of which there are 16.

2.5 Sound installation
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The Exhibition hall is wired for sound which can be used as a P/A system by organizers
for service announcements and background music.

2.6 Restaurant and Food & Beverage Service

- The Trader Restaurant accommodates 90 guests and is open during all
exhibitions.

- Two service counters open into the Exhibition hall and offer limited food and
beverage service.

- In consultation with the Show Organizer a terrace can be set up in the exhibition
hall.

- The catering service can deliver food or drinks to the stands.

- WTC Curacao has an official caterer for the exclusive operation of all food and
beverage facilities and activities. As such no sales of food and beverage for
consumption on the premises is allowed.

2.7  Sampling
As WTC Curagao has an exclusive food and beverage operator, sponsoring organizations
and/or their exhibitors may distribute sample food and beverage products only upon
authorization from the WTC Curagao. The general conditions for authorization are that
items dispensed are limited to those products which are manufactured, processed or
distributed by exhibiting firms, as long as those firms' items are closely related to the
central theme of the Show. Beverages dispensed are to be a maximum of 5 ounces of
product in a 6 ounce cup and food items will be limited to "bite" size.

2.8 Ash trays and trash receptacles
During trade and consumer shows ash trays and trash receptacles will be placed in the
hall.

3. OPERATION OF THE PREMISES

3.1 Entry and removal of goods/traffic within the building.
The date for the entry and removal of goods will be listed separately for each event.
Unless otherwise stated, all goods must enter or leave the Exhibition hall by the doors
nearest to the respective stands.
Trucks and cars have access to the Exhibition hall through the freight access doors.
Vehicles may not exceed the speed of 10 km/h on the premises.
Drivers are expressly requested to follow the routes indicated by the WTC Curacao and
to comply with instructions.
Only engines (lift-trucks, etc.) with rubber covered wheels min. 25 cm will be admitted
into the Exhibition hall.

3.2 Handling of goods
Exhibitors are responsible for the conveyance and handling of their goods within the
WTC Curagao building.
For handling weights not exceeding 5 tons, exhibitors may rent pallet jacks and lift-trucks
at the current rates, depending on availability.

3.3 Delivery and unloading of goods
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As soon as loading or unloading operations have been completed, vehicles are required to
leave WTC Curacao exhibition hall and loading docks. Violator's vehicles will be towed
away at owner's expense.

3.4 Freight deliveries
No deliveries will be accepted prior to the move-in day of the exhibition.

3.5  Floor Plans
The Show Organizer has to submit to WTC Curacgao all floor plans and technical
drawings 15 days before the opening of the exhibition. Changes after this date will result
in a 15% surcharge.
All floor plans and technical drawings require approval of the WTC Curagao prior to the
move-in day of the exhibition.

3.6 Move-in, move-out
On the days set aside for move-in and move-out, the doors will be open during the time
agreed with the Show Organizer.
It is compulsory for a minimum of two (2) security officers supplied by the WTC
Curacao to be present, who will be paid for by the Show Organizer.
Outside the official move-in and move-out periods of major exhibitions, the WTC
Curacao may, in certain circumstances, provided the calendar of events so permits, grant
permission for early move-in or for an extension of the move-out period.

3.7 Damages
The Show Organizer is liable for any damage caused, by himself or by a third party
commissioned by themselves, to the walls, floors, pillars, booth walls/frames and other
installations of the Exhibition hall, during move-in, operation and dismantling of their
booths.

Should defects or damages be noticed on the booth (floor, walls, partitions, connecting
boxes, etc.) upon arrival for the move-in, the show organizer has to inform the Operations
Manager.

Otherwise, any damage noticed after the move-out will be invoiced to the Show
Organizer.

4. SAFETY AND SECURITY

4.1  Safety
Booths shall conform to basic safety standards and present no danger to occupants,
visitors or their immediate vicinity.

4.2  Gas cylinders
The use of propane or bottled gas within the Exhibition hall is prohibited.
Gas cylinders used to supply stoves or other appliances need prior approval of the WTC
Curacao.

4.3  Emergency exits

The Exhibition hall has 9 emergency exits located on both ends of the hall.
-
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Emergency exits, access there to and the corridors leading to them must be kept
absolutely clear at all times.

Outside the hall no vehicle is allowed to park in front of the emergency exits for any
reason what so ever.

4.4  Vehicles being displayed
Any vehicle displayed in the building must have the battery cables disconnected. The fuel
tank must either be taped shut of have a lockable fuel cap or contain no more than a
quarter tank of fuel.

45  Theft risks
Although the premises are under surveillance, exhibitors should limit the possibility of
theft by removing from their booths any valuable objects or small articles which may be
misappropriated at closing times. WTC Curacao cannot carry any responsibility for theft.

4.6 Liability
WTC Curacao assumes no liability for the exhibit contents. It shall be the responsibility
of the exhibitor to provide the necessary security for the goods on display.

4.7  Animals
Animals are not permitted in the WTC Curacao building, if not part of a special
exhibition or show.

4.8  Fire safety service
Along the perimeter of the Exhibition hall there are 5 fire hoses.
The kitchen is equipped with an automatic fire alarm.

4.9 Entry to the Exhibition hall
Entry to and exit from the Exhibition hall during the show will be possible only through
the main entrance and all persons entering and leaving must have an entry ticket or wear
a badge issued by the Show Organizer.
During move-in and move-out, no one will be permitted in the hall before opening hours.

4.10 During a show the doors of the Exhibition Hall will only be opened and closed by WTC
Curacao personnel or WTC Curacao security in the presence of the Show Organizer or
someone delegated by him.

5. FINAL PROVISIONS

5.1  The Organizer mentioned in these rules and regulations is the one who rents from the
WTC Curagao the facilities for having the event

5.2 All alternations or amendments to these rules and regulations shall not be valid unless
confirmed in writing by the WTC Curagao.
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