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25
th
 Annual Conference and Trade Exhibition (Silver Anniversary) 

Advancing the Caribbean through Information and Communication  

12
th
 – 15

th
 July 2009 

&  

3
rd
 Annual Human Resource Training and Best Practices Conference  

16
th
 -17

th
 July 2009 

Hyatt Regency Trinidad 

 

 

PROVISIONAL AGENDA 

 
PROVISIONAL AGENDA  

 
 

Saturday 11th July 2009 
 

CANTO Secretariat Room  Diamond & Topaz  

TSTT Business Centre  Hyatt Conference Room 

Secretary General Office Conference  

Point Fortin Entertainers 

Rio Claro Alcatel/Lucent 

Cadtel Point Lisas  Cadtel 

San Fernando Xiocom  

Toco  Debbie  

Siparia   Media room 

 
11:00 am - 5:00 pm  

Meeting of CANTO Board of Directors 
 

Hyatt Board Room 
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Day 1: Sunday 12th July 2009 
 

9:00 - 11:00 CANTO Committee Meetings: (CANTO Members only) 
 

CANTO Committee Meetings Venue 

9:00 -10:00 – Regulation and Emerging Technologies Siparia 

9:00 -10:00 - Financial Advisory Sangre Grande 

9:00 -10:00 - Human Resource Toco 

9:00 - 10:00 - Marketing & Communications  Rico Claro 

10:00 - 11: 00 - Disaster Recovery Planning   San Fernando  

 
11:00 – 12:30  

Committees presentation to CANTO Board of Directors 
 

Hyatt Boardroom 

 
 

11:00 am Speakers/Presenters Dress Rehearsal 
 

Port of Spain Ballroom 

 
 

1:00 - 3:00 pm  “Networking and Marketing Strategies to Maximize 
Your Conference and Trade Show Experience – 
Free For Exhibitors and Individual Delegates.” 
 

Point Lisas  

 
 

4:00 - 4:45 Press Conference  
 

Jade   

 
 

5:00 pm Official Opening of CANTO 2009  
Government Ministers, CANTO Executives, and 
Members, Officials of TSTT    and other dignitaries 
in attendance. 

 Mr. Roberto Peon, CEO TSTT (confirmed) 

 Ms. Regenie Fräser, Sec Gen. CANTO 
(confirmed) 

 Mr. Ian Blanchard, Chairman, CANTO 
(confirmed) 

 Ambassador Lolita Applewhaite, Deputy 
Secretary-General, CARICOM (confirmed) 

 Hon. Kennedy Swaratsingh (confirmed) 
 

Port of Spain Ballroom  

 Video: 25 Years of Excellence   
 

 

 Honorary Members Recognition  
 

 

6:45 Ribbon Cutting Ceremony followed by 
Viewing of  Exhibits 
 

Regency Ballroom  

7:00 WELCOME RECEPTION 
Sponsored by: TSTT 
 

Regency Pre Function  
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Day 2: Monday 13th July 2009 

DRESS - Business 
Jade and Ruby  
07:00 –  8:30 am Closed Forum: CTC MINISTERIAL BREAKFAST BRIEFING  

 
Chaired by: Ian Blanchard  
 
CANTO  Full Members CEOs, CANTO Board, ICT Ministers and Regional 
Organizations representatives (ITU; CARICOM, CTU, CITEL, ACHIET, ACS, 
ICANN, CKLN, CARICAD, ECTEL, CTO & UWI)  
Sponsored by: Cable & Wireless, Barbados Ltd. 

Jade 

Port of Spain Ballroom  

Chair: Regenie Fräser, Secretary General, CANTO   

8:30 Convocations  
TSTT 

8:35 Opening Remarks 
Ian Blanchard, CANTO Chairman  

8:55 Feature  Address:  Mr. Roberto Peon, Chief Executive Officer, TSTT (confirmed) 

9:15 Keynote: Hon. Patrick Manning, Prime Minister, Trinidad and Tobago (confirmed) 

9:45 - 10:00 COFFEE BREAK Sponsored By: APUA – Venue Regency Foyer 
 

Port of Spain Ballroom 

Session 1: MINISTER’S Roundtable discussion on Connect  the Caribbean (CTC) 

Chair: Ian Blanchard, CANTO Chairman  

10:00 – 1:00 Keynote: Hon Tillman Thomas, Prime Minister, Grenada  (confirmed) 

 Hon. Kennedy Swaratsingh,  Minister of Public Administration, Trinidad and Tobago (confirmed) 

 Hon. Jerrol Thompson, Minister of Telecommunications, Science, Technology and Industry, St. Vincent & the Grenadines 
(confirmed) 

 Hon. MHP Adriaens, Minister of Transport and Telecommunication, the Netherlands Antilles (confirmed) 

 Hon. Charles T. Kirnon,  Minister of Communications and Works, Montserrat (confirmed) 

   Hon. Edmond Mansoor, Minister of Information, Broadcasting & Telecommunications, Antigua (confirmed) 

 Hon. Richel Apinsa, Minister of Transport, Communications and Tourism,  Suriname (confirmed)  

 Presentation of  ICT Project Showcase trophy  and CANTO-CARICOM-WireIE  Computers for the Caribbean Launch   

1:00 – 2:00 LUNCH – Sponsored By: Ministry of Public Administration – Venue: Port of Spain Ballroom 

 
Jade Ruby and Sapphire  

2:00 - 3:30  LEVERAGING ICT IN BUSINESS :  
Chaired by: Glenda Medford, CANTO Director  

 NICTC, Trinidad and Tobago 

 Hon. MHP Adriaens, Minister of Transport and Telecommunication, the Netherlands Antilles (confirmed) 

  Celeste Foster, ARC Business Solutions Ltd. 

 Mark Thomas, Jamaica Trade and Invest 
 

3:30 – 3:45 COFFEE BREAK Sponsored By: TELESUR – Venue: Exhibition Hall 

3:45 – 4:30 CONNECT THE CARIBBEAN  
 
Chair: Opal Lawton  

 Dr Cletus Bertin regional management office of European union special framework of assistance  

 Jennifer Briton, CARICOM Secretariat  

 ITU – HIPCAR Philip Cross 

 Kenneth Sylvester, CKLN  

 Bernadette Lewis, CTU 

 Adam Monserin, CARICAD  

 Next steps CANTO – Regenie Fräser 
 

 Exhibition Viewing 2:30 – 5:30   CANTO  Operators Caravan starts at 4:30 

7:00 pm MONDAY NIGHT DINNER  - Sponsored by Ericsson – Venue: Port of Spain Ballroom 
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Day 3: Tuesday 14th July 2009 
Dress- Business 

 

TRACK A 
Jade 

TRACK B 
Ruby & Sapphire 

8:30 - 10:30  
Roundtable Discussion 
IS MORE OR LESS REGULATION NECESSARY TODAY   
 
Chaired by: Howard Armstrong  
 

 Julian Wilkins, Digicel Trinidad and Tobago 

 Glenda Medford, Cable and Wireless, Barbados 

 Embert Charles, ECTEL 

 Hans Bakker,  Director of Regulaid 
 

8:30 - 10.30 
 
COLLABORATING TO SURVIVE IN THIS ECONOMIC CRISIS  
 
Chaired by: Davidson Charles CANTO Director 

 

 Keynote: WireIE 

 Dolores Martos, SES Americom/NEW SKIES 

 Daniel Gontijo de Carvalho, Comfone AG 

 Marc Poirier, Above Security 

10:30 – 10:45 Coffee Break Sponsored by Openwave Systems – Venue: Regency Foyer 

10:45 – 1:00 
Workshop 
Caribbean TV Summit – opportunities for Cellular and 
Broadcasting Operators  
  
Moderated by:  Linus Rogers CANTO Director 

 Stephen King, 3M Inter-America 

 Richard Beckley, Globecomm Systems Inc  

 Judith O’Neil Greenberg Traurig LLP 

 Ariel Barlaro, NexTV Latam  

 Sandra Conejos, Amino 

 Philip Cardy, Latens Systems Limited 
 

10:45 – 1:00 
Roundtable Discussion 
LEADERSHIP IN THE CARIBBEAN 
 
Chaired by: Ian Blanchard CANTO Chairman 

 

 Gillian wall, IBB Global 

 Theodore Ferguson, GLDF 

 Ronald John,  

 Zain Khan, Alliances Consulting Group Inc.  
 

1:00 – 2:00 LUNCH - Sponsored by: by: AMDOCS  - Venue: Port of Spain Ballroom 

2:00 – 3:30 
GVF Workshop 
SATELLITE ENABLED BROADBAND – Next Generation 
Solutions For Connecting The Caribbean 
 
Moderated by: Kristen Kloster, GVF 
 
Panelists : 

 Keith Clark,  Intelsat 

 Ricardo  Pellicciari,  SES – New Skies,  

 Laurie Sherman, Iridium  

 Mike Gold,  Comtech EF Data 
 

2:00 – 3:30 
Workshop 
BUSINESS IMPACT OF WAN OPTIMIZATION SOLUTIONS 
FOR SERVICE PROVIDER 
 
Moderated by: Luis Vinueza, Blue Coat Systems 

 Francisco Abarca  

 Walter Mackelburg 
 
 

Exhibition Viewing : 2:00 – 5:00 CANTO Operators  Caravan starts at 4:30 

7:00 pm MEMBERS & SPONSORS  DINNER -  Sponsored by: Oracle – Venue: Hyatt Waterfront 
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Day 4: WEDNESDAY 15th July 2009 

DRESS – T-Shirts (in Conference Bags) 
 

TRACK A 
Jade 

TRACK B 
Ruby & Sapphire 

8:30 - 10:00 
BUSINESS CONTINUITY: EARTHQUAKE AWARENESS IN 
THE CARIBBEAN 
 Chaired by: Howard Mollison, CANTO Committee Chair  

 Mr. Lloyd Lynch, Seismic Centre, University of the 
West Indies 

 Simone Bowen, Fourth Generation Technologies Ltd 

 Dennis Gordon, Operational Risk & Security Services, 
TSTT 

 Sadia Azmat, Alliances Consulting Group Inc.  
 

8:30 – 10:00 
HSPA and LTE AND BEYOND –COMMUNICATION, 
CONNECTIVITY AND ENTERTAINMENT 
 
Chaired by: Zain Khan 
 

 Patrik Melander, Ericsson  

 WireIE 

 Lucent  

 Julian Bishop, GSM Association 
 

10:00 – 10:15 Coffee Break Sponsored by: ICANN – Venue: Exhibition Hall 

10:15 - 12:00 
THE BLUEPRINT OF CONVERGENCE 
 
Chaired by: Dirk Currie CANTO Director    

 Jamie Crespo, Starhome  

 Frank Wiener, Cyan Technologies  

 Marc  Matthews, MetaSwitch  

 Cecilia Pfeiffer, Volt Delta  

 Ian Lenathen, Nexus Communications  

10:15 - 12:00 
Workshop 
CARRIER ETHERNET – ENABLING CARIBBEAN TELECOMS  
Chaired by: Kevin Vachon, MEF 

 BTC-(Bahamas) 
Claude Hanna (Directing Manager of Business 
Services) 

 Tricom (DR) 
Susset Matos (Director of Marketing) 

 TSTT (Trinidad & Tobego) 
Rolph Young (Marketing, Enterprise Business 
services) 

 LIME (Jamaica) 
David R. Cover (Head of Business Services) 

 

 
12:00 – 1:00 LUNCH: Venue: Port of Spain Ballroom  

Ruby & Sapphire 
 
1:00 – 4:00 
Wi MAX Workshop 
Chaired by: Dean Boyce, CANTO Director    
Analyze and explore the WiMAX business opportunities, 
challenges, technology solutions and applications 

 Jay Alvi EVP Enterprise Services, TSTT  

 Magnus Johansson, Broadband Group Director, 
Digicel  

 Tim Hewitt - WiMAX Forum Director of Spectrum 
Policy 

 Duval Yeager - Chairman WiMAX Forum 
Regulatory Group CALA 

 Bill Murphy, Starbridge Networks 
 

Jade  
 
1:00 – 3:00 
DEVELOPING BUSINESS ON MOBILE  
Chaired by: Allan Williams, APUA   
 

 Mayur Pitamber, Openwave Systems 

 Christain Szpifogel, Mitel 

 Rick Woods, Intec Billing  

 Kristi Siple, Comptel Corporation  

Exhibition  Viewing 9:00 am 12:00 noon 

 7:00 Closing Cocktails  & Cultural Show -   Sponsored by: TSTT &  WireIE  Venue: Port of Spain Ballroom 
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Ruby & Sapphire 
 CLOSING CEREMONY  

Chaired by Mr. Ian Blanchard, CANTO Chairman  
 

 REMARKS FROM HOST OF CANTO 2009 (TSTT) 
 

 ANNOUNCEMENT OF VENUE AND HOST OF AGM 2010 - Ms. Regenie Fräser, Secretary General, CANTO. 
Remarks from Host of AGM 2010 (GT&T) 
 
ANNOUNCEMENT OF VENUE AND HOST OF CANTO 2010 - Ms. Regenie Fräser, Secretary General, CANTO. 
REMARKS FROM HOST OF CANTO 2010 (UTS) 
 

 Closing Remarks 
Mr. Ian Blanchard, CANTO Chairman  
 

07:00 CLOSING DINNER Sponsored By:  Venue: 
 
 

3
rd
 Annual Human Resource Training and Best Practice Conference 

Venue:  Ruby 

This training workshop is organized by the Caribbean Association of National 

Telecommunications Organisations and the Telecommunication Development Bureau of the 

ITU.The development of this workshop has been supported as a part of the Business 

management Programme within the ITU Centres of Excellence Network initiative and will t ake 

place at Hyatt Regency Hotel at Trinidad. The event is an excellent opportunity to meet leading 

experts in talent management and development as well as training providers operating in the 

Caribbean. 
 

Please visit the following link for more details: http://academy.itu.int/course/view.php?id=99  
 
 
 
 

LACNIC Caribbean Meeting  
 
Venue:  Jade  

The Latin American and Caribbean Internet Addresses Registry (LACNIC) is pleased to invite you 

to take part in the LACNIC-CARIBBEAN II meeting on July 16th and 17th 2009 at the Hyatt Hotel, 

Port of Spain (Trinidad and Tobago). This event will be held back-to-back with the Caribbean 

Association of National Telecommunication Organizations (CANTO) 25
th

 Annual Conference and 

Trade Exhibition. 
 

Please visit the following link for more details: http://lacnic.net/en/eventos/caribbean2/index.html  

 
 
 
Police/Defense Force Station –  
Nurses Station/Red Cross - 
 Protocol Station –  

http://academy.itu.int/course/view.php?id=99
http://www.canto.org/
http://www.canto.org/
http://www.itu.int/itu-d
http://www.itu.int/itu-d
http://academy.itu.int/course/view.php?id=99
http://lacnic.net/en/eventos/caribbean2/index.html
http://www.canto.org/canto2009/
http://www.canto.org/canto2009/
http://lacnic.net/en/eventos/caribbean2/index.html

