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Introduction
Welcome to CANTO’s 2018 Annual Report. This Report highlights the activities of the Association for the period 	
Oct. 2017 to Sept. 2018.  
 
On behalf of the Board of Directors, Management and Staff of CANTO, we thank the seven (7) working committees  
and  stakeholders of CANTO for the support during the year.  Without your active participation and support,  CANTO 
would not be the entity it is today.  We look forward  to your continued patronage in 2018 and beyond.

Mission
“Influence the innovation and development of ICT solutions for the benefit of members by developing, navigating 
and leveraging relationships with all stakeholders. Advocate for policies, legislation and rules which advance the 
creation of an environment which facilitates the deployment of services and technologies around the region.”

To achieve this mission our key products are:-

1.	 Annual Conference & Trade Exhibition 

2.	 Publications - Annual Directory, Quarterly Cancion Magazine, Briefs, Position Papers, Annual Caribbean 
Statistics & Rate Evolution, BN Americas & CANTO Connect Newsletter.

3.	 CANTO has seven (7) working committees which support the board in assisting the Organization achieve 
its objectives.  Corporate Social Responsibility (CSR) Committee, Disaster Risk Management Committee, 
Financial Advisory Committee, Marketing and Communications Committee, Regulations Committee, 
Technology Working Committee, Vendor/Supplier Working Committee.

4.	 WTISD Regional Video Competition

5.	 Special Projects - Secondary Schools ICT Expo, ECLAC Project on Disaster Risk Management in the 
Caribbean Telecommunications Sector.

 
6.	 ICT Forum:

•	 Caribbean Women in ICT
•	 Ministerial Round Table
•	 Operators & Regulators Forum

Vision
“To become the leading authority in shaping information and communication in the Caribbean” Region 
and the Americas.
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Thank You
At the 35th AGM in Guyana, I will step down as Chairman 
of CANTO having served two consecutive terms (four years). 
Thank you to CANTO members for the honour of serving you 
as Chairman of this prestigious organisation. I am indeed most 
grateful for having had this opportunity and I sincerely wish the 
new Chairperson and all CANTO members every success in the 
future. Special thanks also to the Secretary General, Teresa and 
the CANTO Secretariat. It has been a pleasure working with 
the Team!

CANTO’s Performance
During the year CANTO continued its advocacy role by focusing 
on collaboration with Caribbean ICT stakeholders. As always, 
CANTO plays a significant role in focusing on key topics of 
the day. 

The 34th Annual CANTO Conference and Exhibition was held 
in July 2018 in Panama City, Panama. The feature address was 
delivered by the FCC Chairman Mr.Ajit Pai. This was a first for 
us since we have not previously had the Commission’s Chairman 
address the CANTO Conference. More than ten ICT Caribbean 
Ministers attended the Conference where they engaged delegates 
and participated in two Ministerial panels covering a wide range 
of key issues. Over forty Regulators were also in attendance 
including most network operators and suppliers in the region. 

CHAIRMAN’S
Message

Julian Wilkins
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Changes to the Board
In January 2018, at our 33rd AGM in Trinidad, Mike Antonius from Telesur, Suriname was elected 
to the Board. The Vice Chair, Rochelle Cameron resigned from C & W and hence stepped down 
from her position. The Board of Directors wishes Rochelle every success in her future endeavours 
and we sincerely thank Rochelle for her contribution to the CANTO organization.

We congratulate David Cox, representing Cable & Wireless Grenada, who was appointed as the 
new Vice Chair. It has been a pleasure to work with David and indeed all of my CANTO Board 
members throughout 2018. In addition, Desha Clifford replaced Corrine Philip who left Digicel 
in 2018. Desha represents Digicel Turks and Caicos Islands.

Corporate Governance
In 2018, the Board of Directors held several meetings during which we discussed the business of 
the Organization, focusing on the overall performance of the Secretariat.  Our focus throughout the 
year has been to bring more value to our membership and to strive for good corporate governance.

Future Prospects
Following on from our successful conference in Panama, our goal is to continue to improve our 
AGM, Conference and Exhibition. We intend to maintain our number one position as the premier 
Telecoms Conference and Trade Exhibition in the Caribbean.

Conclusion
In 2019, we will continue to Lead, Advocate and Educate the Caribbean ICT industry.  With greater 
focus on deliverables from our working committees, we must seek new ways to maximise value 
to the membership in our ongoing service to you, our full and affiliate members.

I wish you God’s blessings for the New Year 2019.
Julian Wilkins
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As we begin 2019 with our 35th Annual General Meeting, 
milestones and achievements are top of  mind.  It is only appropriate 
that we start this year with CANTO’s AGM being hosted by one 
of its founding members, GTT here in Guyana.  GTT has been 
along with CANTO on its thirty-five-year journey and CANTO is 
now proud to stand beside GTT as it participates in, and indeed, 
contributes to Guyana’s emerging economy that is full of potential, 
on its own journey to excellence. 

CANTO has grown from eight members on formation to 138 
today, including members from not only the Caribbean, Central 
and South America, but also as far as the UK, the USA and even 
Denmark.  This continued growth in membership is a testament 
to the recognition of the important role we play in the region. 
CANTO exists because of its members and as we celebrate 
this anniversary we not only celebrate the organization; but its 
members - you make us as strong as we are. 

CANTO continues to grow with the 2018 addition of five Cable 
and Wireless companies and seven associate members in the 
fourth quarter of 2018.  I take this opportunity to recognize and 
welcome the following companies to the CANTO family.  These 
new members are – Cable and Wireless Panama, Cable and 
Wireless BVI, Cable and Wireless Cayman Islands, Columbus 
Communications Trinidad and Tobago, Columbus Communications 
Curacao, NTCS, Web Internet Telecoms, Tempest Telecoms, 
AGrandTech, PrePay Nation, Ultimate Potentials and 21Q.

SECRETARY
GENERAL’S

Teresa Wankin

Message
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It is important to us that we add value to our members and over the years the Secretariat staff, 
along with our Board of Directors, have achieved several successes in the interest of our members. 
Much of this work is done through the Working Committees, made up of you our members.  These 
committees are Disaster Risk Management, Technology Trends, Regulation, Corporate Social 
Responsibility, Communications & Marketing and Finance.  They have over the years produced 
papers on policy and procedures and trends, that we have been able to make representation on 
behalf of our members covering disaster recovery, OTT, and Broadband to name a few.  This work 
conducted by committees is important and in order for this to work to benefit members, we need 
your continued participation in these committees. 

Nelson Mandela is credited with having said “Remember to celebrate milestones as you prepare 
for the road ahead.” While we will celebrate our years of successes, we are certainly focused on 
preparing for the road ahead. Under the theme for this 35th AGM, “Transitioning to a Digital 
Region: Opportunities & Challenges”, we will bring together multiple stakeholders to contribute to 
charting road for the region to make its mark in and benefit from participating in this digital world.  
On the first day of the agenda, we set the stage with a session focused on the theme, where we look 
forward to a discussion identifying the opportunities and threats of digitalization.  The Agenda 
goes on to focus on the use of the technology to aid our countries in advancing their economies and 
development, with sessions such as Entrepreneurship in Emerging Economies, Payments and Fraud 
Management which is critical to have an understanding of  a digital economy.   One of the actions 
that could positively impact the digitalization of the region is the creation of a single ICT space 
in the region, and we look forward to the update on this activity from the CARICOM Secretariat. 
The importance of this is the potential to create a common platform from which countries can grow 
societal, commercial and consumer benefits. 

In the coming year, we have some exciting initiatives we will be working on with partners.  In 
recent years the region has been subjected to significant weather incidents that have left areas in 
need.  In 2017 Tripwireless™ Inc. a CANTO member out of the US, collaborated with CANTO 
and started the C7 Initiative, a program that initially presented the children of Antigua and Barbuda 
with backpacks and school supplies after they were affected by a devastating hurricane. This will 
now be an annual program - the goal is to provide 3000 backpacks to children in St. Maarten, 
Dominica, British Virgin Islands, Trinidad & Tobago, Antigua & Barbuda and Guyana. CANTO 
is very pleased to be part of this joint demonstration of corporate social responsibility. 

We have also partnered with the GSMA for capacity building training, titled “Unlocking Rural 
Mobile Coverage”. This training will address the connectivity gap in rural areas by gaining insight 
into the challenges and opportunities that the public and private sector face in bringing coverage to 
the uncovered and providing access to greater social and economic opportunities. The signing of 
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a Memorandum of Understanding between CANTO and GSMA will further highlight real-world 
examples and case studies that showcase policy and regulatory best practices, designed specifically 
to help policymakers and regulators understand the implications of different approaches in designing 
regulatory frameworks that will facilitate a robust digital economy.

This AGM will see the end of the tenure of our Chairman Julian Wilkins and the installation 
of a new Chairman. The outgoing Chairman has brought a wealth of industry knowledge and 
enthusiasm to the role, which has allowed us to make significant progress in the four years under 
his Chairmanship. He did not skimp on his availability and guidance to the Secretariat. We have 
been privileged to have worked with him, and as we bid him adieu at the end of this AGM as 
Chairman, we know that he will continue to be a force within the industry and CANTO. Thank 
you, Chairman Wilkins, for your commitment.

Members make CANTO, we thank you for being members of this wonderful organization and 
we thank you for your support in the last year and encourage you to continue this through 2019.

I urge you to take some time and read through this Annual Report to gain better insights on how 
we can collaborate for the benefit of the region. 
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Secretariat Report 
Thirty-five years into our growth and development, CANTO continues to bring together the 
leadership of the ICT sector in the region to meet with suppliers and experts in the global arena 
sharing information knowledge and practical information.  Now at the crossroads of bridging the 
digital transformation in the region, CANTO is focused on transitioning to a digital region and 
working with all stakeholders to build a robust ICT ecosystem.

1.	 Membership Growth
In 2018, CANTO welcomed five (5) Full members: Cable and Wireless Panama; Cable and 
Wireless BVI; Cable and Wireless Cayman Islands; Columbus Communications, Trinidad 
and Tobago; and Columbus Communications Curacao as well as seven (7) Affiliate members: 
NTCS, Web Internet Telecoms; Tempest Telecoms; A GrandTech; PrePay Nation, Ultimate 
Potentials and 21Q.With 49 full members and 89 affiliate members in 35 countries we are 
truly a Caribbean focused company with a global perspective.  The target for 2019 is to 
surpass the 150-membership mark and it is hoped that this will be achieved by continuing 
our global expansion efforts.

2.	 Stakeholder Satisfaction
In 2018, our Stakeholder Satisfaction received an average score of 82.9 percent an increase 
from 72.8 percent in 2018 indicating that the Secretariat is meeting its objectives from the 
perspective of the stakeholders.   This high score can be attributed to the implementation 
of several recommendations from stakeholders polled in the previous year.  In 2019, the 
Secretariat will continue to implement the recommendations from delegates to further enhance 
membership, increase value added service and improve experience at all CANTO events.  
 
In keeping with our mandate to improve employee satisfaction, the Secretary General has 
been conducting regular staff meetings and one on one meeting with employees on a regular 
basis.  This has also resulted in increased employee satisfaction.

3.	 Service to Members 
•	  Membership Visits 

The following stakeholders were visited in 2018:- Setar Aruba, Guyana Telephone 
and Telegraph and the Public Utilities Commission, Guyana, 
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•	 Engagement
In 2018, the Secretariat continued its drive to improve our value proposition and 
re-engage members to be more active in the work of the association through liaising 
and visits to members, conducting surveys, evaluating events and strengthening 
relationships.  We continue to engage the youth through the regional competitions 
and social media activities. 

•	  Leadership 
CANTO continues to be the leading authority in shaping Information and 
Communication Technologies in the region.  

•	 Our Annual Conference and Trade Exhibition continues to attract all 
stakeholders from technology experts, policy makers, regulators, academia, 
and service providers. 

•	 Through our improved public relations and social media presence, the 
Secretariat enjoys better communications with all stakeholders. 

•	 Our Media/press/information kits have been updated to include a Membership 
Benefits Document, Current Publications, an Overview and event information 
flyers.  Position Papers and project proposals are also included.  

•	 We have continued to engage the youths in developing our social media 
platform and have completed a series of short videos for uploading on our 
website and other social media platforms.  

•	 The CANTO Connect e-newsletter was launched in February 2016 and 
continues to be issued every six weeks.  The e-newsletter highlights the 
Secretariat’s activities and promotes upcoming events by offering incentives 
to forward newsletters and highlights members companies and Directors. 

•	 Caribbean ICT Collaboration Committee 
CANTO continues to play an active role in The Caribbean ICT Collaboration 
Committee under the ambit of the Caribbean Telecommunications Union.  The 
working groups are in the final stages of their reports.

•	 Girls in ICT Day 2018
The Secretariat in collaboration with the Telecommunication Authority of Trinidad 
& Tobago and other exhibiting organisations including TSTT and Columbus 
Communications, Trinidad & Tobago; hosted a two day Girls in ICT Day event titled 
“When I Grow Up!” The event gave sixty female students from Russell Latapy High 
School, Morvant Laventille Secondary School and the Success Laventille Composite 
School an excellent platform to interact with female professionals currently operating 
in Trinidad and Tobago’s Information and Communications Technology (ICT) 
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sector. It also introduced these students to ICT career opportunities and involved 
them in hands-on ICT creation workshops, such as Scratch Animation, 2D and 3D 
Graphics facilitated by the University of Trinidad & Tobago, and delivered by past 
graduates of its Graphic programme. 

•	 Sonar Mobile Application
The success of the Sonar Mobile application highlights the benefits of collaboration 
and interdependence with all stakeholders.  Talks are being held with CDEMA and 
the Caribbean Development Bank for work to commence on version two (2) of the 
application which will focus on integration. 

4.	 Strategic Partnerships and Alliances
In 2018, CANTO continued to work closely with Internet Society, ICANN, LACNIC, ECLAC 
and CDEMA to promote and increase awareness on common projects and continued the 
educational partnership with LAUREATE to provide members with educational opportunities 
from more than 70 accredited universities at discounted rates.

Tripwireless™ Inc., a CANTO member organization out of the USA, collaborated with 
CANTO and started the C7 Initiative, a program that aims to supply children in the 
Caribbean region with backpacks and school supplies, in the event of a natural disaster or 
economic hardships. The first launch of the initiative was presented in 2017 to children 
of Antigua and Barbuda after they were affected by a devastating hurricane. In December 
2018, students in Trinidad & Tobago who lost their school supplies due to widespread and 
unprecedented flooding were delighted to receive their backpacks and stationary supplies. 
It has been determined that this will now be an annual program. 

5.	 34th Annual General Meeting Co-hosted by TSTT, 			
Trinidad and Tobago
CANTO and TSTT successfully co-hosted CANTO’s 34th Annual General Meeting (AGM) 
& Mini Expo at the Hyatt Regency Hotel, Port of Spain, Trinidad and Tobago. The event 
was held under the theme “Guiding Digital Adoption to lead the Global Market”, from the 
2nd to 4th February 2018.  The four-day event focused on the AGM proceedings of CANTO 
and included sessions such as:
	 •	 Technology Trends and its Impact on Caribbean Operators
	 •	 Caribbean Youth Forum 
	 •	 A look into the Future of CANTO

One hundred and thirty-five delegates attended the Meeting and gave the event a rating of 
84% sanctioning the Secretariat’s efforts to increase stakeholder satisfaction and enhance 
the association’s products and services.
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The Mini Exhibition was well received by both the members and exhibitors who had the 
opportunity to engage the operators in an open and informal setting. 

6.	 34th Annual Conference & Trade Exhibition, Panama
CANTO held its 34th Annual Conference & Trade Exhibition (CANTO 2018) from the 
22nd to the 25th July 2018 at the Megapolis Hotel & Convention Center, Panama.  
Delegates experienced and interacted with some of the region’s leading thought drivers 
and policy makers where ICT is concerned. Of equal value were the high powered and 
influential global leaders who also weighed in on where ICT can take the region and some 
of the issues we will continue to grapple with in the present and immediate future.

Ministerial Panel 
This permanent feature of the Conference schedule attended by the Caribbean ICT 
Ministers provided important information for participants in respect of various activities 
related to broadband development in the Caribbean. In 2018, the Conference schedule 
will facilitate this engagement with the ICT Ministers dialoguing equally interesting 
issues. In addition, the Conference schedule in 2018 also facilitated dialogue with 
the FCC and Caribbean Regulators. 

Ministerial Breakfast
The Ministerial Breakfast sessions held on both the Monday and Tuesday morning 
of the Conference provided an opportunity for Ministers to be intimately apprised of 
the latest developments in Broadband within the region and CANTO’s efforts in this 
regard. Issues discussed included Net Neutrality, the need for greater investments in 
network, as well as the need for the Caribbean to become producers of technology 
rather than consumers.

CANTO/Sonar Application Update
Updates were provided on CANTO’s winning application of the  CANTO C.O.D.E. 3.0 
Software Developer, Design and Entrepreneur Competition for Caribbean nationals.

Caribbean Women in ICTs (CWIC) – Empowering Women through ICTs
This session comprised of mainly women involved in the entrepreneurial, political 
and socio-economic aspects of the ICT arena and examined how ICTs may be used 
as a tool for empowerment, the history of CWIC and progress CANTO has made thus 
far with initiatives under its framework. 
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7.	 35th Annual General Meeting & Mini Exhibition - January 2019
The 35th Annual General Meeting and Mini Exhibition is being co-hosted by GTT Guyana 
from the 27th - 30th January 2019, at the Marriott Hotel, Georgetown, Guyana.  The event 
will focus on the theme “Transitioning to a Digital Region – Opportunities & Challenges” and 
will address key issues including new and existing services to better serve the membership, 
identify training needs and strategic partnerships that support the goals of CANTO and 
create a working plan for the year 2019.

8.	 35th Annual Conference and Trade Exhibition 
The 35th Annual Conference and Trade Exhibition will be held from the 21st to the 24thJuly, 
2019, at the Hyatt Hotel, Port of Spain, Trinidad and Tobago.  

9.	 Office Improvement/Staff Motivation/Training
a.	 Enhanced Communication System

The Secretariat is currently in the process of upgrading our network and communications 
system. Once completed, the system will provide improved Internet access and 
telephone system. 

b.	 Enhanced Meeting System 
Zoom meeting platform has been purchased by the Secretariat for all meetings.  
Committee members are pleased with this platform as the conference bridge used 
previously was beset with complaints. 

c.	 A two-day sales and marketing training was completed in May 2018.  The training 
provided the sales team with cutting edge tools and techniques to close a larger 
number of sales and innovative prospecting approaches. 

d.	 A review of the Employee Handbook/Policy Manual has begun.  The Secretariat 
is using the services of Employee Consultative Association, Trinidad and Tobago 
to guide this process. 

CANTO is honoured to provide a platform for the growth and development of the regional 
telecommunications sector through engagement, leadership and advocacy. The Secretariat team 
is encouraged by the dedication of our board of directors, members, sponsors and partners who 
have supported us throughout 2018 and we look forward to working with all stakeholders in 2019.

I urge you all to connect with the Secretariat with your ideas, projects and vision for the region.  
We are committed to working with all our stakeholders to shape a digital economy for our citizens 
and facilitate the transition to a digital region. 
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Review of the Financial Statements for the Year Ended September 30, 
2018
The year 2018 brought a significant deficit in the financial results of the Association.  Continuous 
changes in the ICT sector and relatively tight economic conditions impacted our operations during 
the year.  In spite of this, in 2018, there were successful meetings held in both Trinidad & Tobago 
(AGM) and Panama (Annual Conference and Exhibition). Our publications, the CANCION (quarterly 
magazine) and the Annual Directory continue to be a vital source to our members and others alike. 
Weekly news bulletins and the now established ‘CANTO CONNECT’ keep all abreast of the latest 
happenings in the region and our committees have been addressing key industry issues as needed.

Statement of Financial Position
The Statement reflects total assets of $1.36 million, a $238k or 15% decrease from the previous 
year, reflecting mainly the impact of the current year operational deficit ($270k).
Reflecting the impact of the deficit, Current Assets decreased ($233k) while Current Liabilities 
grew by nearly $45k.
Property, plant and equipment declined by $5k due mainly to depreciation of existing assets. 
Additions during the year were insignificant.
The Investment Remeasurement Reserve showed a change ($13k) to reflect temporary price changes 
in our holdings in the Clico Investment Fund (CIF). (See note 6.)

Statement of Comprehensive Income
 The year 2017/18 ended with a deficit after taxes of $270k, as revenue from the Annual Conference 
dipped significantly due to various contributing factors.
Income decreased by $277k (21%) in this period. All major lines of revenue fell in 2018. Membership 
fees (down $ 21k) reflected some withdrawing members and Advertising by 22k also reflected 
reduced placements.
Zeroing in the 2018 Annual Conference, we saw falls in sponsorships, exhibition and registration 
from the previous event with a few major players showing reduced participation.
Expenditures excluding taxes increased by $87k mostly due to an increase in Annual Conference 
costs by $123k while Administration expenses decreased slightly by $7k and operating expenses 
by $30k as cost cutting efforts took effect. 

Summary
We will continue to make our contribution on the ICT landscape in the Caribbean and we look 
forward to your continued support that will make the difference as we pursue our objectives in 
2019. Our Theme “Transitioning to a Digital Region - Opportunities and Challenges” says it all.
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CANTO 2018 Highlights
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Contact our sales team to find out more.
fireminds.com     sales@fireminds.com     1.441.295.0000

Reimagining Government and Enterprise 
digital transformation in the Caribbean.

The cloud for 
modern business
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35th AGM Exhibitors
The Board of Directors, Management and Staff of CANTO wish to thank the following 
companies for Exhibiting at the 35th Annual General Meeting.
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Co-Host -

GOLD Sponsors-

The Board of Directors, Management and Staff of CANTO wish to thank the following companies for 
their support and sponsorship at the 35th Annual General Meeting.

35th AGM Sponsors

SILVER Sponsors-

BRONZE Sponsor-
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CANTO PROXY FORM

SECTION 12.8.3 OF BY-LAW 1

The undersigned member of CANTO hereby appoints;

 ______________________________________________________________________

	                                                 (Name)

_______________________________________________________________________

(Company)

as the nominee of the undersigned to attend and act for the undersigned and on behalf of the undersigned at the 
meeting of the members of the said Company to be held on the 29th day of January, 2019 and at any adjournment or 
adjournments thereof in the same manner, to the same extent and with the same powers as if the undersigned were 
present at the said meeting or such adjournment or adjournments thereof.

Dated this   			   day of					     20____

Signature:        	 ________________________________________________   

Name/Title:     	 ________________________________________________   

Member Company: 	 ________________________________________________   

Seal/Stamp:                 ________________________________________________      

Please return this form to the Secretary General by hand or via email to jrodrigues@canto.org, before 12.00pm on 
28th January, 2019
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