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Assessing Country ICT Environments: 
The ICT Development Map 

Infrastructure 
ECOSYSTEM 

ICT Policies / 
Regulations 

Market 
Dynamism 

Business 
Climate 

 Laws 
relating to 
ICT 

 Burden of 
government 
regulation 

 Intellectual 
property 
protection 

 ICT 
Competition 

 Intensity of 
local 
competition 

 Capacity of 
innovation 

 Procedures to 
start a business  

 Procedures to 
enforce a 
contract  

 Efficiency of 
legal framework 

Ecosystem INFRASTRUCTURE 

Network 
Infrastructure Access Capabilities 

Households 
with a PC 

 Secure 
internet 
server density 

 Electricity 
production 

 International 
Internet 
Bandwidth 

Mobile 
subscriptions 
with data 
access 

 Fixed 
telephone 
lines 

 Internet 
access in 
schools 

 Availability of 
scientists and 
engineers 

 Local 
availability of 
specialized 
research and 
training 
services 

Government 
procurement 
of advanced 
technology 
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ICT Development Map 

High Broadband 
Penetration 

Low Connectivity Cost 

Low Broadband Penetration 
High Connectivity Cost 

Extent of ICT Infrastructure Poor Best Practice 

Best Practice 

Poor 

Quality  
of ICT 

Ecosystem 

The ICT Development Map:  
Implications of Country Positions 
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Extent of ICT Infrastructure Poor Best Practice 

Best Practice 

Poor 

Quality  
of ICT 

Ecosystem 

The ICT Development Map: 
LAC Regions 

Argentina 

Barbados 

Bolivia 

Brazil 

Chile 

Colombia 

Costa Rica 

Dominican R. 

Ecuador 

El Salvador 
Guatemala 

Guyana 

Honduras 

Jamaica 

Mexico 

Nicaragua 

Panama 

Paraguay 

Peru 

Puerto Rico 

Trinidad and Tobago 

Uruguay 

Venezuela 

Central America 

The Caribbean 

South America 
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ICT Development Map 

The ICT Development Map: 
Infrastructure Sub-Index Comparisons 
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Average of 2011 Network 
Sub-Index  
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Average of 2011 Access 
Sub-Index  
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Average of 2011 
Capabilities Sub-Index  
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ICT Development Map 

The ICT Development Map: 
Infrastructure Sub-Index Comparisons 
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Average of 2011 ICT 
Policies & Regulations 

Sub-Index  
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Average of 2011 Market & 
Competition Sub-Index  
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Average of 2011 Business 
Climate Sub-Index  
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MARKET STRUCTURE/ 

COMPETITION 

SP Market Structure/Competition 

Platform Diversity/Differentiation 

POLICY/ 

REGULATIONS 

Ease of Entry (Infrastructure) 

Ease of Entry 

(Promoting Applications) 

APPLICATIONS  

& CONTENT 

Business/Innovation Environment 

ICT Entrepreneurship/Clusters 

GOVERNMENT 

BUDGETS 

eGovernment & Gov ICT Pioneering 

Demand Aggregation/eProcurement 

ICT SKILLS 
Individual/Teachers/SMEs’ IT ‘Literacy’ 

Technical/Advanced Capabilities 

Private & Public 

 INFRASTRUCTURE 

INVESTMENT 

Core Network 

Access Network 

IP Device Availability 

Ease of Investment/Access to Capital 

Evaluation & Self-Assessment 
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What needs to be done in the Caribbean to 
accelerate broadband development:                             

Pool of actions? 

{ƻŎƛŜǘƛŜǎ ŀǊŜ ŀǎ LƴƴƻǾŀǘƛǾŜ ŀǎ ǘƘŜƛǊ DƻǾŜǊƴƳŜƴǘǎΧ 

Development of 
Public Policies and 

Strategic View 

Development of 
Strategic 

Regulation 

Capacity building 
in the public and 
the private sector 

Deployment of 
Infrastructure 

Development of public 
policies and 

Governance Models to 
accelerate the 

penetration, use and 
adoption of 

broadband services. 
 

Demand & Supply 
side 

Updated of the 
regulatory 

frameworks to 
promote the 
investment in 

infrastructure and the 
adoption of ICTs 

 
Supply side 

E.g., large scale 
handsets/devices 

E.g., reviews of 
regulatory policy 

Increase the 
penetration of 

broadband services by 
increasing the 

geographic and 
population coverage 

 
 

Supply & Demand 
side 

E.g., deployment of 
new infrastructure 

Generate demand 
through the 

development of 
innovative services 

and applications and 
through capacity 

building of the public 
and the private sector 

 
Demand side 

E.g., telecenters; 
training regulators;  

1 2 3 4 




