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29th Annual Conference &
Trade Exhibition

14 -17th July, 2013 - Aruba

7™M ANNUAL HUMAN RESOURCE FORUM 2013

Driving Performance Through Innovative Leadership

Co — Hosted by SETAR

LOCATION: RENAISSAINCE HOTEL & CASINO, ARUBA
DATES: 18™ -19™ JuLY, 2013
FEES: US$500.00 CANTO MEMBERS

US$750.00 NON MEMBERS
SPECIALS: Early Bird (till May 31, 2013) — 15% Discount

Group rate (5 Delegates) — US $2,000 (Members)
US $3,250 (Non members)

TELEPHONE + 1868 622 4781/0929/3770
FAX: 1868 622 3751
Email: Idieffenthaller@canto.org or twankin@canto.org
Visit us online at: http://www.canto.org/canto2013/
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BRIEF DESCRIPTION:

The HR forum takes place immediately after the 29" Annual Conference and Trade Show
Exhibit in Aruba. Participants will benefit from the HR and Training expertise of world class
speakers from around the region and globally. This dynamic two-day interactive forum will

enable delegates to
e Motivate and learn how to retain the best employees during tough economic times.
o Awaken the spirit of leadership.
o |dentify your leadership style.

e Recognize how to use different strengths and talents to exceed

objectives/expectations.

o Network with other leaders in the industry.

TARGET POPULATION:

CANTO Members, Project Leaders, HR & Training Managers, HR Specialists, HR Training
Consultants and Vendors, Professional and Technical Specialists, Analysts and anyone who

must work effectively with and through others.

TELEPHONE + 1868 622 4781/0929/3770
FAX: 1868 622 3751
Email: Idieffenthaller@canto.org or twankin@canto.org
Visit us online at: http://www.canto.org/canto2013/
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KEY RESOURCE PERSONS:

Dr. Earl Suttle is the CEO and founder of Leadership Success International, LLC,
an international consulting and training company based in Atlanta, GA, that works
with businesses and organizations to increase their profits and productivity
through developing their people. He earned his Doctorate in Addiction Studies.

As a business consultant and dynamic entertaining keynote professional speaker,
Dr. Suttle delivers numerous presentations throughout the year in the United
States and South Africa. He is a best-selling author of five books with Dr. John
Hubbard. He also has produced a number of CD’s and DVD’s on leadership and
professional and personal development. “Empowerment through education and
enthusiasm” is the mission statement of his company.

He has conducted keynote addresses and seminars for many corporations such as Aflac Insurance, AT&T
Corporation, Delta Air Lines, The Coca-Cola Company, American Express, Kimberly-Clark Corporation,
United States Postal Service, Kraft Foods, and The Hartford Insurance Group, Wachovia Bank, The Atlanta
Life Insurance Company, Georgia Department of Labor, Cobb EMC, Anheuser-Busch Companies, The
University of Miami, The University of Georgia, Bartow County Government, and many more. Dr. Suttle is
also a consultant to the National Basketball Association (NBA), National Football League (NFL) and World
Wrestling Entertainment where he works directly with the players. Dr. Suttle has also been featured on
CNN, Ebony Magazine and In-Style Magazine.

lan Blanchard

Mr. lan Blanchard, is an experienced leader with over 20 years experience and
over the past 26 years, he has worked in many different countries, thus gaining
wide experience and insight into various cultures and working practices. His
passion for leadership and personnel development has seen him create the

environment for the development of a number of talented leaders throughout

his career including spearheading the Cable & Wireless Green shoots talent
development program, & the LIME People Managers Forum in the Windward Islands; a leadership
development program for people managers. He holds a HND in Telecommunications and an MBA from

Brunel University.

TELEPHONE + 1868 622 4781/0929/3770
FAX: 1868 622 3751
Email: Idieffenthaller@canto.org or twankin@canto.org
Visit us online at: http://www.canto.org/canto2013/
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AGENDA:

Thursday 18" July, 2013
9:00 AM The Spirit of Leadership — lan Blanchard

Identifying your leadership style

10:00 AM COFFEE BREAK
10:30 AM Assessing your ability to effectively lead others

Understanding the negative impact of over and under supervision on performance and
morale

12:00 PM LUNCH

1:00PM Case Study
3:00 PM COFFEE BREAK
3:30 PM Q&A Session
5:00 PM End

Friday 19" July, 2013

9:00 AM Leadership Workshop — Catching, Motivating and Keeping the Best Employees during
Tough Economic Times” by Dr. Earl Suttle

10:00 AM COFFEE BREAK
10:30 AM Leadership Workshop

12:00 PM LUNCH

1:00PM Leadership Workshop - Continued
3:00 PM COFFEE BREAK

3:30 PM Questions & Answer Session

5:00 PM End

TELEPHONE + 1868 622 4781/0929/3770
FAX: 1868 622 3751
Email: Idieffenthaller@canto.org or twankin@canto.org
Visit us online at: http://www.canto.org/canto2013/
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REGISTRATION FORM:

7" Annual Human Resource Forum

“Driving Performance through Innovative Leadership”

Feature Speaker: Dr. Earl Suttle
Facilitated By: lan Blanchard

18™ —19™ July, 2013
Renaissance Hotel & Casino. ARUBA

Please complete this form and return to the CANTO Secretariat by 28" June, 2013
Participants will be required to make their own hotel reservations at
http://www.canto.org/canto2013/index.php/hotel-info

NB: Please check for visa requirements for entry into ARUBA.

NAME:

ORGANIZATION:

COUNTRY:

POSITION:

TELEPHONE: ( ) FAX: ()

EMAIL:

DATE TIME FLIGHT NO. AIRLINE

ARRIVAL

DEPARTURE

Non Members US$750 (]
Members US$500 (]
Payment Details O Cash OCheque OWire Transfer O Credit Card

Visa Master Number Exp. Date
() ()

TELEPHONE + 1868 622 4781/0929/3770
FAX:1 868 622 3751
Email: Idieffenthaller@canto.org or twankin@canto.org
Visit us online at: http://www.canto.org/canto2013/
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