Inspiring ICT Innovations:

"Building an Entrepreneurial Ecosystem through
Sustainable Strategic Partnerships"
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Introduction

Welcome to the 32nd edition of our Annual Directory of Who’s Who in the Information and
Communication Technologies Landscape. This prized publication is a repository of key
stakeholders in the Global Telecommunications ecosystem promoting the people, products
and services in the Caribbean Telecommunications Sector.

If you leave the conference with one printed document, let it be the Annual Directory
with our collection of over one thousand entries comprising operators, service providers,
technology companies, governments and regulators on a country by country basis.

The addition of an overview of the status of the markets in the region, Caribbean
information & communication ministries plus agencies and Statistics and Rates Evolution
all provide useful insights on the sector trends making the publication a valuable tool for all
stakeholders.

CANTO has entered a new era where the telecommunications industry is constantly
changing with unrelenting force. We continue to see an increase in partnerships and
alliances which brings about growth, innovation, disruption and change presenting
challenges and opportunities for telecommunication companies and services providers.
As an industry association servicing both carriers and service providers, our role continues
to evolve around the changes in our membership.

As we continue to improve the quality of this publication, we call on our industry
stakeholders to assist us by providing relevant and timely updates, to ensure the currency
of the information.

| want to take this opportunity to thank the advertisers ,sponsors and companies responding
to our call for information; the designers, editors and publishers of this Annual Directory and
to the thousands of users | say “Happy Networking”.




Overview

CANTO 2016 will focus on the theme “Inspiring ICT Innovations: Building on Enterpreneurial
Ecosystem through Sustainable Strategic Partnerships” The theme targets the talented
citizenry of the Caribbean and the Americas. It encourages all stakeholders to create
and foster an environment of entrepreneurship by harnessing the natural talent. The
objective is to inspire persons to be creative and innovative by utilizing and fostering
strategic partnerships to yield SMART sustainable products and services, adding value to
markets to reduce poverty and foster environmental conservation. It is a delicate balance
of economical, sociological and environmental goals which will require a public—private
partnership (PPP) and CANTO is well poised to take the lead.

The success of CANTO is not based solely on the strength of its global membership
base of over 121 members from 35 countries spanning four continents; but can also be
attributed to a myriad of ICT developmental projects, workshop and its strong strategy
through partnerships with other like minded regional/international organizations, agencies
and institutions such as ITU, CARICOM, CTU, IDB, ECTEL, ECLAC, UWI, CARIRI, ISOC,
LACNIC and Laureate. We also partner with companies like Microsoft Trinidad & Tobago
and many others as we strive to meet shared objectives.

Vision
“To become the leading authority in shaping information and communication in the
Caribbean and the Americas”

Mission

“Influence the innovation and development of ICT solutions for the benefit of members
by developing, navigating and leveraging relationships with all stakeholders. Advocate
for policies, legislation and rules which advance the creation of an environment which
facilitates the deployment of services and technologies around the region.”

Services

CANTO has an array of services specially designed with our members in mind. CANTO
continues to develop and remodel its service portfolio to reflect the changing needs of its
members.

. AGM

. Annual Conference & Trade Exhibition

. ICT Training & Workshops

. ICT Periodicals

. Position and policy statements

. Broadband Infrastructure Inventory and Public Awareness (BIIPAC)

For a full list of services visit: http://canto.org/canto-membership/canto-services/




Benefits
CANTO membership is categorized by Active, Affiliate, and Honorary Members. The
following benefits are enjoyed by all members:
+  Excellent networking and partnership opportunities
« Discount on external partners services and events
+ Attendance at all CANTO’s events
+ Participation in the working committees of the board:
Regulatory
Financial Advisory
Human Resource
Marketing & Communications
Disaster Recovery Planning
Corporate Social Responsibility
Vendors/Suppliers
Technology Trends

+ Discounts on professional online educational training & development with
Laureate Online Education,www.canto.org/about-us/training/

+  Free copies of the quarterly magazine “Cancion” and CANTO’s Annual
Directory

For a full list of benefits visit: http://canto.org/canto-membership/member-benefits/

Events/Projects
The following includes a list of current and upcoming projects and events for 2016

+ Annual General Meeting — Jan. 2017

+ International Girls in ICT Day - April 2017

+  Regional WTISD Video Competition - May 17th, 2017

«  Annual Conference and Trade Exhibition - July 16th -19th, 2017
*  Ministerial Roundtable — July 17th-18th, 2017

+  Caribbean Women in ICT (CWIC) Forum — July18th, 2017

*  Human Resource/Marketing Forum — July 20th -21st, 2017

+ Disaster Recovery Planning Forum - July 20th -21st, 2017

+  Operators/Regulators Forum — July 16th -19th, 2017

+ CANTO DSS Pie Data iCreate Hackathon July 17th -19th, 2017

CANTO is poised to take the regional ICT sector to the next level and we want you to be
a part of it!

For more information:-

CANTO Website: www.canto.org

CANTO 2017 Website: http://canto.org/events-conferences/annual-conference-and-trade-
exhibition/

E-mail: Teresa Wankin : - twankin@canto.org
Tricia Balthazar: - tbalthazar@canto.org
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Welcome to CANTO 2016 in beautiful Puerto
Rico, San Juan. Let me take this opportunity to
wish you all a successful CANTO conference
and exhibition.

| am looking forward to welcoming each and
every one of you over the next few days. Indeed
it’s a great honour and a privilege to once

again chair this amazing and prestigious event.
CANTO is a truly unique experience.

On behalf of the CANTO Board of Directors,
thank you to all of our sponsors and exhibitors
without whom this conference and exhibition
would not be possible. The relationship that we
have with our affiliate members is something
that we value dearly and we look forward to
networking again with you within the next few
days.

Our theme this year is Inspiring ICT Innovations:

Building an Entrepreneurial Ecosystem through
Sustainable Strategic Partnerships. CANTO
intends to work with all of our stakeholders to
make this goal a reality in the Caribbean.

Message from the

Chairman of
CANTO

Julian Wilkins

Having been elected Chairman in 2015, | have
tried to strengthen and develop our working
committees. A few years ago we had five (5)
working committees now we have eight (8)
thereby offering more value to our members.
However, it’s not about providing more working
committees. It's about creating value and
affording our members the opportunity to find
common ground and share best practices within
the region. The latest working committee, The
Technology Committee, is currently working on
a paper entitled Trending Pure Internet.

Colleagues, | want to see our working
committees more focused on deliverables. One
such deliverable has been the Code of Practice
on safeguarding the Open Internet. This is a
fine example of a voluntary Code of Practice in
which the Industry is offering a self-regulated
solution.

The broad objective of the Code is to provide a
framework for operators across the Caribbean

Region to collectively address the issue of Net

Neutrality.




It seeks to provide balance between:

1. Consumer rights and responsibilities and

2. The availability of flexible network
management tools for Operators.

In other words, this Code of Practice balances
the needs and freedoms of end users

and content providers with the Operators’
requirements to run their networks and have the
corresponding freedom to innovate and develop
new services and business models. Striking this
balance will foster the development of a wider
range of service offerings from Operators since
they can now tailor these offerings to meet the
needs of varied customers.

This flexibility and potential for competitive
differentiation will encourage the region’s
development as a proving ground for online
services. The flexibility that innovation provides,
both technically and commercially, is itself a
differentiator which facilitates the evolution

of a unique environment that is attractive for
technological investment.

Colleagues, in summary, the Code of Practice
is certainly very relevant to our theme: Inspiring
ICT Innovations.

Last year, we said goodbye to Regenie Fraser
who was our Secretary General for the past
eleven years. This year, | have the pleasure

of welcoming our new Secretary General Mrs.
Teresa Wankin. Teresa brings to CANTO

a valuable mix of leadership, inspiration,
operational experience, and passion for service.
She has shown courage and a willingness to
lead and innovate. | would say that the famous
words of Harry S. Truman best describe our new
Secretary General: “In periods where there is no
leadership, society stands still. Progress occurs
when courageous, skillful leaders seize the
opportunity to change things for the better”. Let
us warmly welcome Teresa!

The CANTO Conference and Exhibition held
in Miami, August 2015 can easily be described
as the number one ICT/Telecoms Caribbean

event which took place that year. For some

time now, this conference has been the leading
telecommunications forum in the region,
attended by key policy makers within the
Caribbean. Our CANTO conference is a unique
event with a wide cross section of Government
Ministers and Officials, Regulators, network
operators and equipment suppliers. Our annual
workshops have continued to be successful and
2016 promises to be no less so: we will host our
10th annual Human Resources Forum; the 3rd
Sales, Marketing & Customer Care Forum and
the 2nd annual CODE Hackathon.

Once again we can promise you a very exciting
and packed agenda. We have included more
discussion panels with distinguished persons
who are seasoned experts in their fields. For
the first time, we are now offering capacity
building workshops graciously hosted by the
GSM Association. We want to hear from you!
Stakeholders are encouraged to participate in
lively debating sessions so that we can work
together in creating the right environment

for investment, which will greatly benefit our
Caribbean consumers. Ultimately, we need to
ensure that our consumers are connected to
ICT/Telecommunications services.

For most telecom operators, 2016 will be a
challenging year as voice revenues have
plummeted due to the effects of OTT players.
Operators now need to be creative and
innovative. We must re-evaluate our business
models and re-invent ourselves. If there is

one message | would bring to my friends who
regulate telecoms in our various jurisdictions - it
is to allow Network operators the ability to be
creative and to innovate — we are relying on you
to facilitate the right environment.

Ladies and gentlemen, | wish you a productive
and successful conference and exhibition —
let’s take the opportunity to build relations and
network for the greater good of improving the
ICT/telecoms environment for our Caribbean
citizens.

Thank you and God Bless.




Message from the
Secretary General
of CANTO

It is with a great sense of joy that | welcome
you to CANTO 2016 — our edition of Inspiring
ICT Innovations: Building an Entrepreneurial
Ecosystem through Sustainable Strategic
Partnerships. | am honoured and delighted

to present to you the 32™ Edition of our Annual
Directory of Who’s Who in the Information and
Communication Technologies Landscape.

This prized publication is a repository of key
stakeholders in the Global Telecommunications
ecosystem promoting the people, products and
services in the Caribbean Telecommunications
Sector.

For the CANTO 2016 event, we have chosen a
venue that guarantees a successful technical
conference, cutting edge technology showcase
and ample networking opportunities amid the
culture, cuisine and scenery of Puerto Rico.
Over the next four days you will experience a
technical program that is rich and varied with
seven keynote speeches; two ministerial panels
comprising ministers from ten countries in the
region; twenty industry experts and two capacity

Teresa Wankin

building workshops. The technology showcase
will feature over sixty exhibits allowing you to
touch and explore the latest technologies in the
industry.

The social program will provide numerous
networking opportunities, providing you with

the opportunity to meet and interact with the
leading service providers, operators, regulators,
ICT ministers, friends and colleagues as well as
sponsors and exhibitors.

CANTO has entered a new era where the
telecommunications industry is changing with
unrelenting force. We continue to see an
increase in partnerships and alliances which
brings about growth, innovation, disruption
and change presenting both challenges and
opportunities for telecommunication companies
and services providers in the region. As an
industry association representing carriers and
service providers, our role continues to evolve
around the changes in our membership.

As the voice of the industry, CANTO is




committed to facilitating dialogue and
collaboration between all the stakeholders

in the region. We will continue to affect the
change that is needed for orderly growth and
development in the sector through vision
and influence; we will work together with all
stakeholders to form strategic alliances and
partnerships in this ever evolving industry.

The success of this conference depends
ultimately on the several groups of people who |
must highlight and thank:

+  The magnificent CANTO team who have
worked tirelessly in planning and organizing
the technology showcase, technical program
and supporting social events.

+  The CANTO members who anxiously
await the unveiling of the exhibits and the
effective dialogue with industry experts

+ The sponsors and exhibitors who anticipates
great business leads

*  And the delegates who anticipates great
dialogue and networking opportunities

| want to reiterate that your participation is of
paramount importance to CANTO, we value your
business, we want to ensure that we exceed
your expectations, so give us your thoughts

and work with us to make the CANTO Annual
Conference and Trade Exhibition the only place
you come to meet all your customers in the
region — | wish you a successful CANTO 2016.
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In a highly competitive market, customers have freedom of choice and flexibility. Winning and retaining
customer loyalty is of paramount importance. Telcos need to demonstrate value by offering its customers a
differentiated connected customer journey that you can also use to your advantage.

We can help you build and strengthen customer relationships and drive value in your business operations.
Using our experience within the telecoms industry, we can help you to map out your customer journey,
identify the best use of processes and technology to deliver a superior customer experience.

Fujitsu's offerings enable you to flex and adapt your Our solutions will enable you to:
operational processes and platforms to meet customer
demand, these include: m Build customer loyalty at service touch points

® Improve customer and user experience to drive
® Run my process increased sales and improved satisfaction levels
m Business and Applications Services m (Connect the sales journey and transactions
m (loud based services m (enerate revenue from untapped data sources
m Modernising legacy applications m Achieve a scalable infrastructure to respond to
m Security Solutions rapid changes and innovation requirements

If you are asking - how can | offer a differentiated connected customer journey and a right first time service,
Fujitsu can help. As a global provider of IT, with expertise within the telecommunications sector, Fujitsu can
help you create value for your customers. Engage with us today.

FUJITSU CARIBBEAN (JAMAICA) LIMITED FUJITSU CARIBBEAN (TRINIDAD) LIMITED For more info contact us at:
18 Belmont Road, Kingston 5, Jamaica 6t Avenue Extension & Ibis Avenue fcl_marketing@caribbean.fujitsu.com
Tel: (876) 926-7567 | Fax: (876) 920-4761 Barataria, Trinidad

Tel: (868) 223-2826 | Fax: (868) 675-1956 Visit our website:

FUJITSU MEXICO S.A. de C.V. fuiitsu.com/caribbean
Paseo de la Reforma 350, Piso 11 FUJITSU CARIBBEAN (BARBADOS) LIMITED 'Y :
Judrez, Del. Cuauhtémoc Chelston Park, Bldg. 1, Collymore Rock

México D.F. 06600 St. Michael, Barbados

Ph: 559 1711592 Tel: (246) 426-0242 | Fax: (246) 426-6988

£ | Fujitsu Caribbean v | @Fujitsu_Carib B3 Fujitsu Caribbean

shaping tomorrow with you
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TREVOR CLARKE

211 Joypa Drive

Christ Church, Barbados
E-mail: ctrevor@caribsurf.com

EDIBERTO TESUCUM

111 Bella Vista

Belize City, Belize

Tel: (501) 223 2436
Cell:(501) 610 1990

E-mail: etesucum@gmail.com

ELVIO CIJNTJE

Director

ELC Consultancy
Tamanacostrat 39

Willemstad ,Curagao
Netherland Antilles
Tel:(599-9) 737 6867

E-mail: elcconsnv@gmail.com

NEVILLE CALLISTE
Chief Executive Officer
2020 Communications Inc.
Benoit’s Bldg.Grand Ance, P.O. Box 242
St. George’s, Grenada
Tel:(473) 403-6279
(473) 415-6465
E-mail: neville77calliste@gmail.com

IRIS M. STRUIKEN WIJDENBOSCH
Johannes Mungra Str.29

Suriname

Tel:(597) 444 335

Fax:(597) 477 829

E-mail: iriswijdenbosch@live.com

CANTO Annual Directory 2016-2017
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CARL CHANTRIELLE

73 Acadia Circle

Kingston 8, Jamaica

Tel: (876) 925-7959

Cell:(876) 997-9679

E-mail: carlchantrielle@gmail.com

LEON WILLIAMS
P.O. Box N-3048
Nassau, Bahamas
Tel:(242) 302-7207
(242) 424-4748 (Mobile)
E-mail: leon.williams @btcbahamas.com

IAN BLANCHARD

Managing Director

12/13 Barclays

Terrace, Wildey

St. Michael, Barbados

Tel: (246) 233-1017

E-mail: ianblanchard @actioncoach.com

LINUS ROGERS
217 Long Circular Drive
Plaisance Park, Point a Pierre
Rep. of Trinidad & Tobago
Tel: (868) 659-2357 (H)
678-0042 (M)
E-mail: rogerslinuse@gmail.com
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AHCIET - ASOCIACION HISPANO

AMERICANA DE CENTROS DE

INVESTIGACION Y EMPRESAS DE

TELECOMUNICACIONES

Pablo Bello Arellano

Secretary General

C/Emilio Vargas 6, 1a planta

28043 Madrid

Tel.:34 91 510 4425

Fax:34 91 519 5192

E-mail:fgomez@ahciet.es
magarcia@ahciet.es

Website:www.ahciet.net

ASSOCIATION OF CARIBBEAN STATES
Ambassador Alfonso Munera Cavadia
Secretary General

5-7 Sweet Briar Road, P.O. Box 660

Port of Spain, Trinidad & Tobago

Tel: (868) 622-9575

Fax: (868) 622-1653

E-mail: mail@acs-aec.org

Website: www.acs-aec.org

ASETA - ASOCIACION DE EMPRESAS DE
TELECOMUNICACIONES DEL. ACUERDO
SUBREGIONAL, ANDINO

Ing. Marcelo Lopez Arjona

Secretary General

Calle La Pradera 510 y San Salvador

Casilla 171106042, Quito, Ecuador

Tel.:(593-2) 2563 812

Fax:(593 2) 2562 499

E-mail:mlopez@aseta.org
Website:www.aseta.org

CANTO

Mrs. Teresa Wankin

Secretary General

67 Picton Street

Newtown, Port of Spain

Republic of Trinidad & Tobago
Tel:(868) 622-7448 /3770/4781/0929
Fax:(868) 622-3751
E-mail:twankin@canto.org
Website:www.canto.org

Caribbean Focus... GLOBAL PERSPECTIVE

CARIBBEAN CENTRAL AMERICAN ACTION

Ms. Sally Yearwood - Executive Director

Mr. Anton E. Edmunds - Snr. Consultant

1625 K Street, NW

Suite 200

Washington DC 20006, USA

Tel:(202) 464-2029

Fax:(202) 452-8160

E-mail:syearwood @c-caa.org
anton@theedmundsgroup.com

Website:www.c-caa.org

CARIBBEAN COMMUNITY
(CARICOM) SECRETARIAT
Amb. Irwin LaRocque
Secretary General
Turkeyen, East Coast Demerara
P.O. Box 10827, Georgetown
Guyana
Tel.:(592)-222-0001-0075
Fax.:(5§92)-222-0171
E-mail:doccentre @caricom.org
registry2@caricom.org
osgl @caricom.org
communications@caricom.org
Website:www.caricom.org

CARIBBEAN DISASTER EMERGENCY

MANAGEMENT AGENCY (CDEMA)

Mr. Ronald Jackson

Executive Director

Resilience Way

Lower Estate, St Michael,

Barbados

Tel.:(246) 434-4880

Fax:(246) 271-3360

E-mail:ronald.jackson@cdema.org
cdema@cdema.org

Website:www.cdema.org

CANTO Annual Directory 2016-2017
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CARIBBEAN MEDIA CORPORATION
Ms. Loretta M. Skeete
Special Project/Client Relations Officer
Unit 1B, Building 6, Harbour Industrial Estate,
Bridgetown, Barbados
Tel:(246) 467-1001 Ext. 225

(246) 467-1044
Fax:(246) 429-4355
Email: loretta.skeete @cananews.com
Website: www.cananews.com

www.caribvision.tv

CARIBBEAN INSTITUTE OF MEDIA &
COMMUNICATIONS (CARIMAC)

Dr. Canute James, PhD

Director CARIMAC

3 Sherlock Drive,University of the West Indies,
Mona Campus, Kingston 7, Jamaica

Tel.: (876) 977-0898

Fax: (876) 977-1597

E-mail: canute.james@uwimona.edu.jm
Website:www.mona.uwi.edu/carimac

CARIBBEAN INDUSTRIAL RESEARCH
INSTITUTE (CARIRI)

University of the West Indies

St Augustine Campus

Trinidad and Tobago

Phone: (868) 299-0210

Fax: (868) 662-7177

Email: mail@cariri.com/acams @cariri.com
Website:www.cariri.com

CARIBBEAN TELECOMMUNICATIONS
UNION (CTU)

Ms. Bernadette Lewis

Secretary General

4 Mary Street

St. Clair, Port of Spain

The Republic of Trinidad & Tobago, W.I.
Tel.:(868) 628-0281, 622-5871,628-6359
Fax:(868) 622-6523

E-mail: ctunion@ctu.int/ctu@ctu.int
Website:www.ctu.int

A'Anle

WHO

Information and Communication Technologies

CITEL

Mr. Oscar Ledn.

Executive Secretary
Organization of Ameican States
1889 F St. N.W., 6th Floor
Washington, D.C.

USA

Tel.(202)-370-0850
Fax:(202) 458-6854
E-mail:cbaptista@oas.org
Website:www.citel.oas.org

COMMONWEALTH
TELECOMMUNICATIONS ORGANISATION
Mr. Shola Taylor — Secretary General
Mr. Lasantha de Alwis — Director of ICT
Development & Corporate Secretary
Mr. Marcel Belingue — Senior Manager, Head of
Membership & Communications
Mr. Robert Hayman - Manager, Events
64-66 Glenthorne Road
Hammersmith, London W6 OLR
Tel.:+44 208 600 3800
Fax:+44 20 86003819
E-mail:t.uwin@cto.int
info@cto.int
l.dealwis@cto.int
m.belingue @cto.int
h.hayman@cto.int
Website:www.cto.int

COMTELCA

Ing. Oscar Atilio Estrada Valle

Secretario Ejecutivo

Colonia Miramontes, Calle principal, Edificio
Miramontes Plaza, No.1583

Tegucigalpa, Honduras, C.A.

Tel.:(504) 2235 5511

E-mail: oscar.estrada@comtelca.int

E-mail: sec@comtelca.int

Website: www.comtelca.int

CANTO Annual Directory 2016-2017
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EASTERN CARIBBEAN

TELECOMMUNICATIONS AUTHORITY

(ECTEL)

Mr. Embert Charles
Managing Director

P.O. Box 1886, Vide Boutiell
Castries, St. Lucia

Tel.:(758) 458-1701/2
Fax:(758) 458-1698
E-mail:echarles@ectel.int

FEDERAL COMMUNICATIONS
COMMISSION
Mr. Michael O’Rielly
Commissioner
445 12th Street SW, Rm 8-C300
Washington, DC 20554, USA
Tel:(888) 225-5322

(888) 835-5322
Fax:(866) 418 0232
E-mail:mike.o’riellyl@fcc.gov
Website:www.fcc.gov

GLOBAL VSAT FORUM

Mr. David Hartshorn

Secretary General

51 Louisiana Avenue
Washington, D.C. 20001
Tel.:(202) 390 1885
E-mail:david.hartshorn@gvf.org
Website:www.gvf.org

INTERNET SOCIETY
Mr. Sebastian Bellagamba

Regional Bureau Director Latin America

& the Caribbean
Mr. Shernon Osepa

Manager Regional Affairs Latin America

& the Caribbean

1775 Wiehle Avenue, Suite 201
Reston, VA 20190-5108, USA
Tel: (703) 439-2120

Fax: (703) 326-9881

E-mail: bellagamba@isoc.org

osepa@isoc.org
Website:www.internetsociety.org

Caribbean Focus... GLOBAL PERSPECTIVE

INTERNATIONAL TELECOMMUNICATION
UNION (ITU)

Mr. Cleveland Thomas

ITU Caribbean Representative

United Nations House, Marine Gardens
Hastings, Christ Church, Barbados
Tel:(246) 431-0343/4

Direct:(246) 467-6196

Fax:(246) 437-7403
E-mail:cleveland.thomas@itu.int
‘Website:www: itu.int

INTERNATIONAL TELECOMMUNICATION
UNION (ITU)

Mr. Houlin Zhao - Secretary-General

Mr. Malcolm Johnson - Deputy Secretary-General
Mr. Frangois Rancy - Director,
Radiocommunication Bureau

Mr. Brahima Sanou - Director Telecommunication
Mr. Chaesub Lee — Director, Telecommunication
Standardization Bureau Development Bureau
Place de Nations, CH -1211,

Geneva 20, Switzerland

Tel: +41-22 730 51 11

Fax:+41-22 733 72 56

E-mail:itumail @itu.int

Website:www.itu.int

INTERNATIONAL TELECOMMUNICATION
UNION (ITU)

Mr. Arthur Levin

Head of Telecommunication Standardization

Policy Division

Communication Units (CEC)

Tel:+41 22 730 6113

Fax:+41 22 730 58 81

E-mail:arthur.levin@itu.int

CANTO Annual Directory 2016-2017
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INTERNATIONAL TELECOMMUNICATION
UNION (ITU)
Ms. Francine Lambert
Head, Corporate Communication
International Telecommunication Union
Place des Nations, 1211 Geneva 20
Switzerland
Tel:+41 22 730 5969

+4179 217 3506
Fax:+41 22 730 5939
E-mail:francine lambert@itu.int
Website:www.itu.int/newsroom

INTERNATIONAL TELECOMMUNICATION
UNION (ITU) AMERICAS REGIONAL
OFFICE

Mr. Bruno Ramos

ITU Regional Director for the Americas

Mrs. Caroline Brandao

Secretary, Regional Office for the Americas
SAUS Quadra 6 -Ed. Luis Eduardo Magalhaes
Bloco E, 10 andar, Ala Sul

CEP 70.070-940 Brasilia -DF, Brasil

Tel: +55 61 2312-2730
E-mail:Bruno.ramos@itu.int

E-mail:caroline .brandao@itu.int

NATIONAL FREQUENCY MANAGEMENT
UNIT

Mr. Valmikki Singh
Managing Director

190 Charlotte St.

Bourda, Georgetown
Guyana

Tel:(592) 226-2233
Fax:(592) 226-7661
E-mail:nfmu@sdnp.org.gy
Website:www.nfmu.gov.gy

Information and Communication Technologies

SATELLITE INDUSTRY ASSOCIATION
Mr. Dean Hirasawa

Director of Communications

1200 18th Street

NW Suite 1001, Washington DC 20036
Tel:(202) 503-1560

Fax:(202) 503-1590
E-mail:dhirasawa@sia.org.

Website: www.sia.org

TELECOMMUNICATIONS AUTHORITY OF
TRINIDAD & TOBAGO
Mrs. Cynthia Reddock-Downes
Chief Executive Officer (Ag.)
#5 Eighth Avenue Extension,
Off Twelfth Street, Barataria
Republic of Trinidad & Tobago
Tel:(868) 675-8288 Ext. 357
Fax:(868) 674-1055
E-mail:crdownes@tatt.org.tt
Website:www.tatt.org.tt

TELECOMMUNICATIONS INDUSTRY
ASSOCIATION

Mr. Scott Belcher

Chief Executive Officer

1320 North Courthouse Rd.,

Suite 200 Arlington, VA 22201, USA
Tel:(703) 907-7700

Fax:(703) 907-7727
E-mail:sbelcher@tiaonline.org
Website:tiaonline.org

TEMPO NETWORKS, LLC

Mr. Frederick A. Morton, Jr., Esq.

Founder, Chairman & CEO

58 Park Place | Newark, NJ 07102

Tel: (718) 355-8255

Fax: (973) 255-1600

E-mail:fmorton@temponetworks.com
kcrow @temponetworks.com

Website:www.gotTEMPO.com

CANTO Annual Directory 2016-2017
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COLUMBIA INSTITUTE FOR TELE-
INFORMATION

Prof. Eli Noam

Director

Columbia Business School
3022 Broadway, Uris Hall 1A
New York, NY 10027, USA
Tel:(212) 854-4222/8332
Fax:(212) 864-7243/1471
E-mail: noam@columbia.edu
Website:citi.columbia.edu

COLLEGE OF SCIENCE TECHNOLOGY
AND APPLIED ARTS OF TRINIDAD &
TOBAGO

Dr. Gillian Paul — President (Ag)

9-11 Melville Lane

Republic of Trinidad and Tobago

Tel:(868) 625-5030

Fax:(868) 624-3911
E-mail:info@costaatt.edu.tt
Website:www.costaatt.edu.tt

GEORGIA TECH RESEARCH INSTITUTE
Mr. Eric N. Barnhart, P.E.

GTRI Fellow and Principal Research Engineer
Information and Communications Laboratory

75 Fifth Street NW, 9th floor

Atlanta, GA 30308

Tel: (678) 656-6398

Email:barnhart@gatech.edu
Website:www.gtri.gatech.edu

HARVARD UNIVERSITY
Mr. Anthony G. Oettinger, Chairman of the
Program on Information Resources Policy
Maxwell Dworkin, Lab 125
33 Oxford Street,
Cambridge, MA 02138,
US.A.
Tel:(617) 495-4114
Fax:(617) 495-3338
E-mail:pirp@seas.harvard.edu

anthony @seas.harvard.edu
Website:www.pirp.harvard.edu

INTERNATIONAL INSTITUTE OF

COMMUNICATIONS (IIC)

Ms. Andrea Millwood-Hargrave

Director General

Ms. Joanne Grimshaw

Events and Membership Secretary

HIghlands House

165 The Broadway

London, SW19 INE

United Kingdom

Tel: +44 (0)20 8544 8076

Mobile: +44 7793 201 498

Email:a.millwood-hargrave@iicom.org
j.grimshaw @iicom.org

Website:www.iicom.org

UNIVERSITY OF GUYANA
Ms. Verlyn Klass

Dean Faculty of Technology
Turkeyen, Greater Georgetown,
Guyana South America
Tel:(592) 222-4928/3592
E-mail:fot@uog.edu.gy
Website:www.uog.edu.gy

MON) @TNOHS NOA 31d03d
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ANTON DE KOM
UNIVERSITY OF SURINAME
Dr. Ir Ryan Sidin

President

Leysweg 86, University Complex Building IV

PO Box 9212, Paramaribo, Suriname

Tel:(597) 465558/465497

Fax:(597) 462291

E-mail:board@uvs.edu
info@uvs.edu

Website:www.uvs.edu

UNIVERSITY OF TECHNOLOGY
JAMAICA (UTECH)

Prof. Nilza Smith

Dean, Faculty of Engineering and Computing
237 Old Hope Road, Kingston 6

Jamaica W.I.

Tel:(876) 927-1680-8

Fax:(876) 977-4388
E-mail:nsmith@utech.edu.jm
Website:www.utec.edu.jm

CANTO Annual Directory 2016-2017
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UNIVERSITY OF THE WEST INDIES

The Republic of Trinidad & Tobago,

Dr. Brian Copeland

Principal Designate

St Augustine, Trinidad and Tobago

Tel:(868) 662-2002

Exts:2064/2198/2199

Fax:(868) 662-4414

E-mail:Brian.Copeland @sta.uwi.edu
Electrical Engineering@sta.uwi.edu

Website:www.sta.uwi.edu

UNIVERSITY OF TORONTO

Professor Louis W. Pauly

Chair, Department of Political Science

Room 363S

Munk School of Global Affairs

University of Toronto

1 Devonshire Place

Toronto, Ontario

M5S-3K7 Canada

Tel:(416) 946-8930

Fax:(416) 946-8915

E-mail:louis.pauly @utoronto.ca
cis.general@utoronto.ca

Website:www.munkschool.utoronto.ca/pauly
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THE GOVERNMENT OF ANGUILLA

NAME

His Excellency
Ms. Christina Scott

Hon. Stanley Reid

Hon. Victor F.
Banks

Hon. Curtis
Richardson

Mr. Larry Franklin

Mr. Kenn Banks

Ms. Melissa Meade

DESIGNATION

Governor

Deputy Governor

E-mail

Chief Minister &
Minister of Finance,
Economic Development
Investment & Tourism

E-mail

Minister of Infrastructure,
Communications, Utilities,
Housing, Agriculture and
Fisheries

E-mail

Permanent Secretary
Ministry of Infrastructure,
Communications,
Utilities, Housing,
Agriculure & Fisheries

E-mail

Director of Public Utilities

Telecommunications Officer

Min. of Infrastructure
Communications &
Utilities

E-mail

Director Disaster
Management

E-mail

CANTO Annual Directory 2016-2017

ADDRESS

Governors Office
Old Ta, AI-2640
Anguilla

Governor’s Office
Old Ta, AI-2640
Anguilla

stanley.reid @gov.ai

The Secretariat

P.O. Box 60

The Valley, AI-2640
Anguilla

hubert.hughes@gov.ai

P. 0. Box 60
The Valley, AI-2640
Anguilla

curtis.richardson@gov.ai

P.O. Box 60
The Valley, AI-2640
Anguilla

larry.franklin@gov.ai

The Secretariat

P.O. Box 60

The Valley, AI-2640
Anguilla

kenn.banks@gov.ai
James Ronald Webster
Building, P.O. Box 60
The Valley, AI-2640
Anguilla

melissa.meade @gov.ai

TELEPHONE

(264) 497-2622

(264) 497-2622

(264) 497-2547

(264) 497-2651

(264) 497-2651

(264) 497-2651

(264) 497-2926

Information and Communication Technologies

TELEFAX
(264) 497-3151

(264) 497-3151

(264) 497-3761

(264) 497-3651

(264) 497-3651

(264) 497-3651

(264) 497-3134



A'Anle

FLOW(ANGUILLA)
WEBSITE: www.discoverflow.ai

FLOW is a Private Telecommunications Company that provides National and International Communication
Services. They operate a cellular network that has 95 percent geographic coverage. They also provide an
internet and messaging services.

NAME

Mr. Desron Bynoe

Ms. Vanessa Ruan

Mrs. Jodi Christmas

Mr. Lawrence Stott

Mrs. Pamela Riley

Ms. Jade Reymond

DESIGNATION ADDRESS TELEPHONE
Country Manager Telecom House (264) 498-2424
P.O.Box 77
Carter Rey Boulevard
The Valley, AI-2640
Anguilla
E-mail desron.bynoe@cwc.com
Head of Consumer Telecom House (264) 498-2431
Sales & Service P.O.Box 77

Carter Rey Boulevard
The Valley, AI-2640

Anguilla
E-mail vanessa.ruan@cwc.com
Finance Manager Telecom House (264) 497-2408
P.O.Box 77
Carter Rey Boulevard
The Valley, AI-2640
Anguilla
E-mail jodi.brooks@cwc.com
Head of Service Telecom House (264) 497-2199
Support Delivery P.O.Box 77
Carter Rey Boulevard
The Valley, AI-2640
Anguilla
E-mail lawrence.stott@cwc.com
Human Telecom House (264) 498-2404
Resources Manager P.O.Box 77

Carter Rey Boulevard
The Valley, AI-2640

Anguilla
E-mail pamela.riley@cwc.com
Commercial Telecom House (264) 498-2464
Manager Carter Rey Boulevard
The Valley, AI-2640
Anguilla
E-mail jade.reymond @cwc.com

CANTO Annual Directory 2016-2017
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TELEFAX

(264) 497-2475

(264) 497-3030

(264) 497-3398

(264) 497-5082

(264) 497-5799
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PUBLIC UTILITIES COMMISSION OF ANGUILLA

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Colville Petty Executive Chairman Fair Play (264) 497-7374 (264) 497-2782
Commercial Complex
P.O. Box 1400
The Valley, Al-2640
Anguilla,
E-mail petty @anguillanet.com
DIGICEL ANGUILLA LTD.
WEBSITE: www.digicelanguilla.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Colwayne Acting Country Manager Babrows Building (264) 584-5050 (264) 498-7510
Pickering The Valley,
Anguilla, PO Box 1640
E-mail Colwayne.pickering@digicelgroup.com
p—
p— |
_ NETSERY SARL
w WEBSITE: www.netservsarl.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Z Mr. Christophe Lucas Chief Execuive Officer Long Path Road, 33684981739 33160319782
< East End, The Valley
Anguilla
E-mail clucas@netservsarl.com

CANTO Annual Directory 2016-2017
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THE GOVERNMENT OF ANTIGUA/BARBUDA

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
His Excellency Sir ~ Governor General Office of the Governor (268) 562-3081 (268) 462-2566
Rodney Williams General

Independence Drive
St. John’s, Antigua

Hon. Mr. Gaston Prime Minister & Queen Elizabeth (268) 462-4956 (268) 462-3225
Browne Minister of Finance and Highway

Corporate Governance St. John’s, Antigua
Hon. Melford Minister of Information, Coolidge Business (268) 562-1868 (268) 526-3914
Nicholas Broadcasting Complex, Sir George

Telecommunications and Walter Highway,

Information Technology St. Georges, Antigua.

E-mail melford.nicholas@ab.gov.ag
Hon. Robin Min. of Public P.O.Box 416 (268) 480-7000 (268) 462-4131
Yearwood Utilities, Civil Aviation St. John’s

and Transportation Antigua

ANTIGUA PUBLIC UTILITIES AUTHORITY (A.P.U.A)

APUA is a government statutory body responsible for providing fixed line service, mobile cellular service
based on GSM 1900 MHz PCS technology, ISDN services and Broadband High Speed DSL service. This
company is also responsible for providing electricity and water for the island.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Luther Lee Chairman P.O.Box 416 (268) 480-7000 (268) 462-1529
APUA Business Centre

Independence Ave. & High
Street, St. John’s, Antigua

E-mail luther @apua.ag
Mr. Esworth Martin ~ General Manager P.O.Box 416 (268) 480-7000 (268) 462-1529
APUA Business Centre

Independence Ave. & High
Street, St. John’s, Antigua

vangava ® VNOILNY

E-mail esworth@apua.ag
Mr. Vaughn Brown — Telecommnications P.O.Box 416 (268) 480-7106 (268) 480-7739
Manager APUA Business Centre

Independence Ave. & High
Street, St. John’s, Antigua

E-mail vaughn@apua.ag

CANTO Annual Directory 2016-2017
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ANTIGUA PUBLIC UTILITIES AUTHORITY (A.P.U.A.)

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Roger Tonge Financial Controller P.O.Box 416 (268) 480-7000 (268) 462-1529
APUA Business Centre

Independence Ave. & High
Street, St. John’s, Antigua

E-mail roger @apua.ag
Mr. Peter Greaux Chief Network P.O.Box 416 (268) 480-7080 (268) 462-4000
Engineer Long Street

St. John’s, Antigua

E-mail greauxp@apua.ag
Mr. Roger Brown Outside Plant P.O.Box 416 (268) 480-7344 (268) 480-7040
Engineer Cassada Gardens

St. John’s, Antigua

E-mail roger.brown@apua.ag
Mr. Francois Chief Data P.O.Box 416 (268) 480-7147 (268) 480-7739
Sutton Engineer APUA Business Centre
Independence Ave. &
High Street
St. John’s, Antigua
E-mail francois@apua.ag
Mr. Joseph Samuel ~ Business Development P.O.Box 416 (268) 480-7613 (268) 480-1529
Coordinator APUA Business Centre

Independence Ave. & High
Street St. John’s, Antigua

E-mail jsamuel@apua.ag
Ms. Sabrina Senior Accountant P.O.Box 416 (268) 480-7568 (268) 480-7020
Benjamin APUA Business Centre

Independence Ave. & High
Street St. John’s, Antigua
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E-mail sabrina@apua.ag
Ms. Wanda Clark Customer Service P.O.Box 416 (268) 480-7167 (268) 480-1529
Coordinator Cassada Gardens

St. John’s, Antigua
E-mail wanda@apua.ag
Mr. Sean Bailey Funds Controller P.O.Box 416 (268) 480-7113 (268) 480-7019
Cassada Gardens

St. John’s, Antigua

E-mail sean@apua.ag

CANTO Annual Directory 2016-2017
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FLOW comprising Cable & Wireless Antigua & Barbuda
WEBSITE: www.discoverflow.com/antigua

All international telecommunication services are provided by Cable & Wireless Antigua & Barbuda. They
offer a wide range of voice, data and enhanced business application services. Their network can support

ISDN.
NAME DESIGNATION
Mr. Joe Mathieson ~ Country Manager
E-mail

Mr. Noel Browne Corporate Sales

Manager

E-mail

Mr. Alex Bremner Finance Director

Ventures

E-mail
Ms. Denise Human Resource
Benjamin Business Partner

E-mail

Mr. Shand Merchant Marketing & Corporate
Communications Manager

E-mail

Ms. Allison Burnett  Personal Assistant
to General Manager

E-mail

ADDRESS

Wireless Road
Clare Hall
P.O.Box 65

St. John’s, Antigua

TELEPHONE
(268) 484-4106

TELEFAX
(268) 480-4105

joe.mathieson@cwc.com

Wireless Road
Clare Hall
P.O.Box 65

St. John’s, Antigua

(268) 484-4123 (268) 480-4105

noel.browne@lime.com

Wireless Road
Clare Hall
P.O.Box 65

St. John’s, Antigua

(268) 484-4104 (268) 480-4105

alex.bremner@cwc.com

Wireless Road
Clare Hall
P.O.Box 65

St. John’s, Antigua

(268) 484-4107 (268) 480-4105

denise.benjamin @lime.com

Wireless Road
Clare Hall

P.O. Box 65

St. John’s, Antigua

(268) 484-4164 (268) 480-4105

shand.merchant@cwc.com

Wireless Road
Clare Hall
P.O.Box 65

St. John’s, Antigua

(268) 484-4102 (268) 480-4105

allison.burnett@cwc.com

CANTO Annual Directory 2016-2017
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ANTIGUA COMPUTER TECHNOLOGY CO. LTD. (ACT)

Information and Communication Technologies

A.C.T. Antigua’s Single Source Technology Provider, suppliers of hardware and telecoms equipment
and local ISP offers a complete line of Internet Services. These include Co-location and Hosting, VSAT
Integration and Support, Broadband Wireless Internet and Wi-Fi just to name a few. The Data Centre
located at the TeleDome Building on Old Parham Road boasts of its certified 24x7 Technical Support
Team. ACT’s TeleDome Data Centre facility is the NAP with multiple Fiber and Satellite connections.

NAME

Mr. Salomon
Doumith

Mr. Chris Martin

Mr. Arif Jonas

Mr. David Joseph

Mrs. Karen Massiah

CANTO Annual Directory 2016-2017

DESIGNATION
Managing Director

E-mail

Financial
Controller

E-mail

Retail & Corporate
Sales Manager

E-mail

Accountant

E-mail
Customer Service

Co-ordinator &
Executive Assistant

E-mail

ADDRESS

Suite 101, TeleDome
Building

P.O. Box 3090, Old
Parham Rd.

St. John’s, Antigua

sdoumith@actol.net

Suite 101, TeleDome
Building

P.O. Box 3090, Old
Parham Rd.

St. John’s, Antigua

chris@act2000.net

P.O. Box 3090
ACT Building

Market & Church Sts.

St. John’s, Antigua
jonas@act2000.net

Suite 101, TeleDome
Building

P.O. Box 3090, Old
Parham Rd.

St. John’s, Antigua

davidj@act2000.net

Suite 101, TeleDome
Building

P.O. Box 3090, Old
Parham Rd.

St. John’s, Antigua

karen@act2000.net

TELEPHONE

(268) 480-5221

(268) 480-5225

(268) 480-2358

(268) 480-5223

(268) 480-5209

TELEFAX
(268) 480-5232

(268) 480-5232

(268) 480-5226

(268) 480-5232

(268) 480-5232
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ANTIGUA COMPUTER TECHNOLOGY CO. LTD. (ACT)

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. George Williams Network Operations Suite 201, TeleDome (268) 480-5204 (268) 480-5232
Centre Manager Building
P.O. Box 3090,
Old Parham Rd.

Ms. Shervin Bruno

Mr. Foster Samuel

Mr. Eustace Phillip

Mr. Vonrick Edwards

E-mail

VSAT & Satellite
Integration Engineer

E-mail

Internet
General Manager

E-mail

ACT- Telecoms
Manager

E-mail

ACT- Telecoms
Engineer

E-mail

St. John’s, Antigua
george@act2000.net

Suite 201, TeleDome
Building

P.O. Box 3090,

Old Parham Rd.

St. John’s, Antigua

shervin@actol.net

Suite 101, TeleDome
Building

P.O. Box 3090,

Old Parham Rd.

St. John’s, Antigua

fsamuel@actol.net

Suite 101A, TeleDome

Building

P.O. Box 3090,
Old Parham Rd.
St. John’s, Antigua

phillip_e@actol.net

Suite 101A, TeleDome

Building

P.O. Box 3090,
Old Parham Rd.
St. John’s, Antigua

vonrick@actol.net

(268) 480-5235

(268) 480-5214

(268) 480-2361

(268) 480-2360

CANTO Annual Directory 2016-2017
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Wherever your network is headed,

it's getting there with fiber connectivity.
Nothing else offers the speed and agility
your growing network demands—and
no one but CommScope delivers the
innovative fiber connectivity solutions
you need to power the high-speed,
high-bandwidth networks of tomorrow.
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THE GOVERNMENT OF ARUBA

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Caribbean Focus... GLOBAL PERSPECTIVE

The Rt. Hon. Prime Minister

Mike Eman

Mr. Ing Mike Minister of Economic
Eric de Meza Affairs, Communications,

Energy & Environment

SERVICIO DI TELECOMUNICACION DI ARUBA (SETAR)
WEBSITE: www.setar.aw

SETAR is an incorporated company with the Government as sole shareholder. SETAR is an all service
provider which operates wireline, cable television services and wireless networks and provides international
communications for the country. Services include GSM, 3G & 4G (UMTS/HSDPA), roaming (GSM &
CDMA), high-speed DSL services, digital cable, cable internet, Wi-Fi, and Fiber to the Home. SETAR
further owns the national television station of Aruba (Telearuba). SETAR boosts one of the highest cellular,

L.G. Smith Blvd.
76, Oranjestad,
Aruba

L.G. Smith Boulevard (297) 528-5023
(297) 528-4900

76, Oranjestad
Aruba

cable and broadband penetrations in the Caribbean.

NAME DESIGNATION
Roland Croes Director
E-mail

Raul Ponson Sector Manager

Technical Affairs
E-mail

Sector Manager
Commercial Affairs

Ricardo Croes

E-mail

Alfredo Nicolaas Sector Manager
Financial Affairs
E-mail

Human Resources
Manager

Sonia Damian

E-mail

ADDRESS

Seroe Blanco 29-A
P.O.Box 13
Oranjestad, Aruba

roland.croes@setar.aw
Seroe Blanco 29-A

P.O.Box 13
Oranjestad, Aruba

raul.ponson@setar.aw
Seroe Blanco 29-A
P.O.Box 13
Oranjestad, Aruba
ricky.croes@setar.aw
Seroe Blanco 29-A

P.O.Box 13
Oranjestad, Aruba

alfredo.nicolaas@setar.aw
Seroe Blanco 29-A
P.O.Box 13
Oranjestad, Aruba

sonia.damian @setar.aw

(297) 583-0001

TELEPHONE TELEFAX
(297) 525-1000

(297) 525-1401

(297) 525-1477

(297) 525-1377

(297) 525-1307

(297) 582-7513

(297) 582 7538

(297) 525-1001

(297) 525-1001

(297) 525-1001

(297) 525-1001

(297) 525-1001

CANTO Annual Directory 2016-2017
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SERVICIO DI TELECOMUNICACION DI ARUBA (SETAR)

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Alvin Boekhoudt Legal Advisor Seroe Blanco 29-A (297) 525-1405 (297) 525-1001
P.O.Box 13

Oranjestad, Aruba

E-mail alvin.boekhoudt@setar.aw
Susana Maduro Corporate Seroe Blanco 29-A (297) 525-1323 (297) 525-1001
Communications P.O.Box 13
Officer Oranjestad, Aruba
E-mail suzy.maduro@setar.aw
Shahaira Labad Manager Marketing Seroe Blanco 29-A (297) 525-1103 (297) 525-1001
P.O.Box 13

Oranjestad, Aruba

E-mail Shahaira.labad @setar.aw
Marlushka Scheper Manager Customer Seroe Blanco 29-A (297) 525-1480 (297) 525-1001
Interface P.O.Box 13

Oranjestad, Aruba

E-mail marlushka.scheper @setar.aw
Joanne Armantrading Manager Contact Seroe Blanco 29-A (297) 525-1304 (297) 525-1001
Centre P.O.Box 13

Oranjestad, Aruba

E-mail joanne.armantrading@setar.aw
Yvan Koolman Product Manager Seroe Blanco 29-A (297) 525-1425 (297) 525-1001
P.O.Box 13

Oranjestad, Aruba

E-mail yvan.koolman@setar.aw
Sandra Diaz-Kelly = Manager Corporate Seroe Blanco 29-A (297) 525-1252 (297) 525-1001
Sales P.O.Box 13

Oranjestad, Aruba

E-mail sandra.diaz-kelly @setar.aw
Reuben Craigg Manager Special Seroe Blanco 29-A (297) 525-1414 (297) 525-1001
Projects P.O.Box 13
Oranjestad, Aruba
E-mail reuben.craigg @setar.aw
Evan Giel Account Manager Seroe Blanco 29-A (297) 525-1576 (297) 525-1001
P.O.Box 13

Oranjestad, Aruba

E-mail evan.giel @setar.aw

CANTO Annual Directory 2016-2017
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SERVICIO DI TELECOMUNICACION DI ARUBA (SETAR)
WEBSITE: www.setarnet.aw

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mayra Ruiz Arendsz Account Manager Seroe Blanco 29A (297) 525 1428 (297) 525 1001
P.O.Box 13
Oranjestad, Aruba
E-mail: mayra.ruiz-arendsz@setar.aw
Ival Vrolijk Manager International Seroe Blanco 29A (297) 525 1534 (297) 525 1001
& Interconnect Business P.O.Box 13

Oranjestad, Aruba

E-mail: ival.vrolijk @setar.aw
Sergio Moreta Sr. International Seroe Blanco 29A (297) 525 1239 (297) 525 1001
Business Representative P.O.Box 13
Mobile Services Oranjestad, Aruba
E-mail: sergio.moreta@setar.aw
Christel Croes Manager Training Seroe Blanco 29A (297) 525 1378 (297) 525 1001
P.O.Box 13

Oranjestad, Aruba

E-mail: christel.croes@setar.aw

DIRECTIE TELECOMMUNICATIE
WEBSITE: www.setarnet.an

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

J. Ludwig Jansen Director Rumbastraax 19 (297) 582 6069 (297) 25307
Oranjestad, Aruba

E-mail: jljansen@dtz.aw
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DIGICEL ARUBA
WEBSITE: www.digicelaruba.com

Digicel Group Limited is a leading global communications provider with operations in 31 markets in the
Caribbean, Central America and Asia Pacific. After 12 years of operation, total investment to date stands at
over US$4.9 billion worldwide. The company is renowned for delivering best value, best service and best
network.

Digicel is incorporated in Bermuda and its markets comprise: Anguilla, Antigua & Barbuda, Aruba,
Barbados, Bermuda, Bonaire, the British Virgin Islands, the Cayman Islands, Curacao, Dominica, El
Salvador, Fiji, French Guiana, Grenada, Guadeloupe, Guyana, Haiti, Jamaica, Martinique, Nauru, Panama,
Papua New Guinea, Samoa, St. Kitts & Nevis, St. Lucia, St. Vincent & the Grenadines, Suriname, Tonga,
Trinidad & Tobago, Turks & Caicos and Vanuatu. Digicel also has coverage in St. Martin and St. Barts in
the Caribbean.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Bob Sprengers General Manager L.G. Smith Blvd. 60 (297) 732-2299 (297) 522-2223
Oranjestad
Aruba
The Dutch Caribbean
Email bob.sprengers @digicelgroup.com
Mr. Remko van der  Chief Commercial L.G. Smith Blvd. (297) 732-2258 (297) 522-2223
Veldt Officer Oranjestad
Aruba
The Dutch Caribbean
Email remko.vanderveldt@digicelgroup.com
Ms. Elaine Singh Assistant Head of L.G. Smith Blvd. 60 (297) 732-2203 (297) 522-2223
Marketing Oranjestad
Aruba
The Dutch Caribbean
Email elaine.singh@digicelgroup.com
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THE GOVERNMENT OF BAHAMAS

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Her Excellency Dame
Marguerite Pindling Governor General P.O. Box N-8301 (242) 322-1875 (242) 322-4659
Nassau, The Bahamas
The Rt. Hon. Perry ~ Prime Minister & P.O. Box CB-10980 (242) 327-5826 (242) 327-5806
Gladstone Christie ~ Minister of Finance Nassau, The Bahamas

UTILITIES REGULATION AND COMPETITION AUTHORITY

(URCA)
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Stephen Bereaux Director of Policy & UBS Annex Building (242) 393-0234 (242) 393-0153
Regulation East Bay Street
P.O Box N 4860

Nassau, Bahamas

E-mail: sbereaux@urcabahamas.bs
info@urcabahamas.bs

THE BAHAMAS TELECOMMUNICATIONS COMPANY LTD (BTC)
WEBSITE: www.btcbahamas.com

BTC is the first quad play provider in The Bahamas. The company offers a full suite of landline, internet,
mobile and television services throughout The Bahamas. BTC is deeply rooted in community and supports
a wide range of culture, youth, education and sporting initiatives. These include Junkanoo, Bahamas
Junkanoo Carnival, TAAF/BTC World Relays and CARIFTA. BTC maintains a four year scholarship
program with the College of The Bahamas and provides funding for the College’s endowment fund. The
company is jointly owned by Liberty Global and The Government of The Bahamas.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Bradley Roberts Deputy Chairman P.O. Box N-3048 (242) 302-7253 (242) 326-0880 w
Nassau, The Bahamas >

E-mail bradleybe43@hotmail.com :

Mr. Leon Williams  CEO P.O. Box N-3048 (242) 302-7207 (242) 326-0880 >
Nassau, The Bahamas g

E-mail leon.williams@btcbahamas.com >

Mr. Gerard Ashmore CFO P.O. Box N-3048 (242) 302-7223 (242) 326-0880 m

Nassau, The Bahamas

E-mail gerard.ashmore@btcbahamas.com
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THE BAHAMAS TELECOMMUNICATIONS COMPANY

NAME

DESIGNATION

Dr. Bonnie Bain Chief Operations Officer

E-mail

Ms. Janet Brown Chief Marketing Officer

E-mail

Ms. Helene Ferguson Sr. Vice President/
Human Resources,
Training

E-mail

Vice President/
Customer Operations

Ms. Patricia Walters

E-mail

Mr. Khalil Nassar Chief Technology &

Information Officer
E-mail

Mr. Chris Mayer Sr. Vice President

B2B Customer, Experience,
Business: Government
E-mail

Ms. Neisha Butler ~ Deputy CFO

E-mail

Mr. Alban Smith Chief Information Officer

E-mail

Mr. Naaman Ellis Chief Network Officer

v
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E-mail

Mrs. Eldri Mackey Vice President
Marketing

E-mail

ADDRESS

P.O. Box N-3048
Nassau, The Bahamas

TELEPHONE TELEFAX
(242) 302-7212(242) 326-0880

bonnie.bain@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7679  (242) 323-1090

janet.brown@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7167 (242) 326-2308

helene.ferguson @btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7244 (242) 328-2118

patricia.walters@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7201 (242) 323-3444

khalil.nassar @btchahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7286 (242) 326-0880

chris.mayer @btchahamas.com

P.O. Box N-3048 (242) 302-7218 (242) 326-0880
Nassau, The Bahamas

neisha.butler @btcbahamas.com

P.O. Box N-3048 (242) 302-7366 (242) 326-0880

Nassau, The Bahamas
alban.smith@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7478 (242) 323-3444

naaman.ellis@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7540 (242) 323-1090

eldri.ferguson@btcbahamas.com
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THE BAHAMAS TELECOMMUNICATIONS COMPANY

NAME DESIGNATION
Mrs. Eldri Mackey Vice President
Marketing
E-mail

Mr. Talbot Collie Vice President/

Northern Bahamas
E-mail

Mr. Robert Williams Vice President,
Planning & Engineering

E-mail

Ms. Simone Martin Vice President, Mobile

E-mail

Ms. Valarie Wallace Vice President
Human Resources

E-mail

Mr. Carlyle Roberts  Vice President
B2B Enterprise Sales
& Strategic Solutions

E-mail

Mrs. Nicole Watkins Vice President
Legal & Regulatory

E-mail

CANTO Annual Directory 2016-2017

ADDRESS

P.O. Box N-3048
Nassau, The Bahamas

TELEPHONE
(242) 302-7540

eldri.ferguson@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 350-1101

talbot.collie@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7048

robert.williams@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7225

simone.martin@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7318/9

valarie.wallace@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

carlyle.roberts@btcbahamas.com

P.O. Box N-3048
Nassau, The Bahamas

(242) 302-7557

nicole.watkins@btcbahamas.com

TELEFAX
(242) 323-1090

(242) 351-7814

(242) 328-2118

(242) 328-2118

(242) 326-2308

(242) 302-7507  242) 323-3444

(242) 322-3245

SYWVHV4
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CABLE BAHAMAS LIMITED
WEBSITE: www.cablebahamas.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Anthony Butler President & CEO P.O. Box CB 13050 (242) 601-8960 (242) 601-8985
Robinson Road
Nassau, The Bahamas

E-mail anthony.butler @cablebahamas.com
Felicity Johnson Legal Counsel P.O. Box CB 13050 242-601-8113 242-601-8967
Robinson Road

Nassau, The Bahamas

E-mail felicity.johnson @cablebahamas.com

IP SOLUTIONS INTERNATIONAL LTD.
WEBSITE: www.ipsigroup.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Edison Sumner  President & CEO Centreville House (242) 356-6133 (242) 356-6144
4th Terrace Centreville
P.O. Box N-8303

Nassau, The Bahamas

E-mail edison.sumner @ipsigroup.com
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GOVERNMENT OF BARBADOS

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Elliott Belgrave  Governor General Government House (246) 429-2646
GCMG KA QC Government Hill
St. Michael
Barbados BB11000
The Hon. Freundel ~ Prime Minister Government HQ (246) 436-6435 (246) 436-9280
J. Stuart PC,QCMP. Head of National Bay Street (246) 228-4249
Security St. Michael
Barbados BB11000
Sen. The Hon. Minister in the Prime Government HQ (246) 228-4768 (246) 228-4249
Darcy Boyce Minister’s Office Bay Street
with responsibility St. Michael
for Telecommunications Barbados BB11000
E-mail mosfinance @caribsurf.com

FAIR TRADING COMMISSION

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mrs. Peggy Griffith  Chief Executive Officer Good Hope, Green (246) 424-0260 (246) 424-0300
Hill, St. Michael

E-mail pgriffith@ftc.gov.bb

TELECOMMUNICATIONS UNIT

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Reginald Bourne Chief Telecommunications Trinity Business Centre  (246) 434-2502 (246) 434-2502
Officer Country Road,
St. Michael, Barbados.
BB11081
E-mail Reginald.bourne@telecoms.gov.bb

Soavadve

CANTO Annual Directory 2016-2017



Caribbean Focus... GLOBAL PERSPECTIVE

..................................................... Information and Communication Technologies

CABLE & WIRELESS (BARBADOS) LIMITED
WEBSITE: www.cwc.com (corporate)
www.discoverflow.co/barbados/www.cwcbusiness.com (consumer)

Cable & Wireless (Barbados) Limited is a privately owned telecommunications company jointly owned by Cable

& Wireless Communications PLC and local investors. FLOW, its consumer brand, is Barbados” leading full-service
telecommunications provider delivering best-in-class broadband, mobile and voice services. The company is also proud
of positioning Barbados as the first countrﬁ in the world to have 100% Fibre-to-the-Home (FTTH) connectivity. For
business and enterprise customers, C&W Business offers fully tailored communication solutions that help clients seize
the opportunities of tomorrow today.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Niall Sheehy Managing Director Windsor Lodge (246) 292-1866 (246) 426-5760
Government Hill
St. Michael, Barbados

E-mail: nsheehy @cwc.com
Mr. Jaggernauth Vice President Windsor Lodge (246) 292-4011 (246) 231-0600
Dass Cable & Wireless Business ~ Government Hill
Bridgetown

St. Michael, Barbados

E-mail: jdass@cwc.com
Ms. Christine Vice President Windsor Lodge (246) 292-4011  (246) 231-0600
Morris-Gillespie Legal & Regulatory Government Hill
Consumer — Barbados St. Michael, Barbados
and Venture
E-mail: christine.gillespie@cwc.com
Ms. Marilyn Sealy ~ Director of Windsor Lodge (246) 292-4011  (246) 231-0600
Communications & Government Hill

Stakeholder Engagement St. Michael, Barbados

E-mail: marilyn.sealy@cwc.com
Ms. Paula Walcott ~ Director of Windsor Lodge (246) 292-4011  (246) 231-0600
Human Resource/ Government Hill

Business Partner, Consumer  St. Michael, Barbados

E-mail: pwalcott@cwce.com
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CARIBBEAN INSTITUTE OF LEADERSHIP & COACHING/

ACTION COACH
WEBSITE: www.actioncoach.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Ian Blanchard ~ Managing Director 12/13 Barclays (246) 233-1017
Terrace, Wildey
St. Michael, Barbados
E-mail ianblanchard @actioncoach.com

NORTHPOINT CONSULTING INC.
WEBSITE: www.northpoint-inc.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Philip Lewis Managing Director Annex B 400 (246) 230-3600
Roman Drive, St. Silac
St. James, Barbados

E-mail plewis@northpoint-inc.com
Mr. Paul Barnes Director Annex B 400 (246) 230-0011
Roman Drive, St. Silac,

St. James, Barbados

E-mail pbarnes@northpoint-inc.com

Soavadve
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GLOBAL DIRECTORIES
WEBSITE:www.globaldirectories.com

Global Directories is the leading directory publisher and digital media solutions company in the Caribbean and has been
on the forefront of telephone book publishing for over 50 years. Global Directories publishes 17 print telephone
directories in 16 countries for a combined circulation of 1.6 million copies, while its’ network of 16 online properties
reaches over 2 million unique visitors with over 9 million searches annually.

Partnering with telephone companies to fulfil a common need, our trademark is to deliver high-quality, accurate,
feature-rich publications, tailored to each local market. We provide full directory publishing services including sales
management and training, ad and page production, database management, IT support, distribution, marketing and
billing. In addition our suite of online products including websites, videos and enhanced profile pages allow businesses
to maximize their presence on the internet.

As the only Google AdWords Premiere Partner for small and medium size businesses in the Caribbean, our highly
skilled team provides expert help to managing and maximizing online campaigns.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Mark Macfee President 131 Dorcy Drive (345) 949-7027 (345) 949-8366
Wood’s Building
George Town
Cayman Islands

Email: mmacfee @globaldirectories.com
Mr. Ian Neita CEO 48 Constant Spring Rd.  (876) 936-3940 (876) 929-1628
Kingston 10, Jamaica
Email: ineita@globaldirectories.com
Mr. Chris Armistead COO 48 Constant Spring Rd. (876) 936-3940 (876) 929-1628
Kingston 10, Jamaica
Email: carmistead @globaldirectories.com
Mrs. Karen Director of 48 Constant Spring Rd. (876) 960-1094 (876) 960-1094
Gouldbourne Publishing Kingston 10, Jamaica
Email: kgoulbourne@globaldirectories.com
Mr. Dave Dacosta Director of 48 Constant Spring Rd. (876) 936-3940 (876) 906-2571
Marketing Kingston 10, Jamaica
Email: ddacosta@globaldirectories.com
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GLOBAL DIRECTORIES
WEBSITE: www.globaldirectories.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mrs. Ladianne Director of Sales 48 Constant Spring Rd. (876) 936-3940 (876) 929-1628
Wade & Customer Experience Kingston 10, Jamaica
Email: Iwade @globaldirectories.com
Mr. Colin Francis Commercial Director SRM Centre 7th Ave. (246) 429-9356 (246) 228-2241
Belleville, St. Michael
Barbados
Email: cfrancis@globaldirectories.com

Soavadve
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COMSOF NV
WEBSITE: www.comsof.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Raf Chief Executive Sassevaartstraat 46/214  +32 9 275 3100
Meersman Officer BE- 9000 Gent, Belgium +32 473 897584 (Mob.)
E-mail: raf.meersman@ comsof.com
Mr. José Van Business Development Sassevaartstraat 46/214 432 9 275 3100
Ooteghem Manager BE- 9000 Gent, Belgium +32 475230116 (Mob.)
E-mail: jose.van.ooteghem @comsof.com
Mr. Xavier Smet Consultant Sassevaartstraat 46/214  +32 9 275 3100

BE- 9000 Gent, Belgium +32 499 140132 (Mob.)

E-mail: xavier.smet@comsof.com
Mr. Jeroen Customer Operations Sassevaartstraat 46/214  +32 9 275 3100
Vanhaverbeke Manager BE- 9000 Gent, Belgium +32 471 495459 (Mob.)
E-mail: jeroen.vanhaverbeke@comsof.com
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SOLUTIONS LTD.

CPE Solutions Ltd was founded in 1999 to

service the Information Communication Technology

Industry in the field of Planning, Design, Engineering,

Construction and Maintenance of Outside Plant Networks.

It was gestated out of a need to provide those companies involved in the delivery of Information
Communication Services over Fiber, Copper and Wireless Networks and those who desire to
implement such networks with a complete, reliable and professional serivce provided by experienced
professionals. We boast of one hundred and forty one years (141yrs) of combined Industry experience
(and counting) in our Leadership ranks and this in no small measure contributed to the level of
success and growth that our Company has enjoyed in the thirteen years of our existence.

CPE Solutions Ltd have evolved into a successful provider of services in; OSP Network Diagnostics
(Copper), OSP Planning Design & Engineering (Fiber & Copper), OSP Construction (Fiber & Copper),
Fixed Telephone Lines Installations & Repairs, CATV Installations & Repairs, VSAT Installations,
BroadBand Installations, IPTV Installations, GPON Installations, DVB-T Installations, FTTH Design &
Build, Fiber Splicing and Testing Specialists, Security Alarm Systems Installations & Repairs, Home
Area Networking Specialists.

SOLUTIONS LTD.

#11 Gittens Street, Tacarigua
Telephone: 1-868-640-8027
Email: cpesol@tstt.co.tt
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THE GOVERNMENT OF BELIZE

NAME

The. Hon. Dean
Barrow

Hon. Frank Mena

Mr. Nestor Vasquez

Dr. Carla Barnett

Dr. Colin Young

DESIGNATION

Prime Minister,
Minister of Finance

& Economic Development

Minister of State for Ministry Belmopan,
of Finance, Public Service,
Energy & Public Utilities

NAME DESIGNATION
EXECUTIVE COMMITTEE
Mr. Anwar Barrow  Chairman, Executive

Committee
E-mail:

Chairman, Board of
Directors, (Member of
Executive Committee)

E-mail:
Executive Committee

Member (Member for
the Board of Directors)

Executive Committee
Member (Member for
the Board of Directors)

E-mail:

ADDRESS TELEPHONE
Belmopan, (501) 822-0399
Belize, C.A.

(501) 822-3528
Belize, C.A.

BELIZE TELEMEDIA LIMITED (BTL)
WEBSITE: www.belizetelemedia.net

Belize Telemedia Limited, is Belize’s leading Telecom and only full service communications provider serving the entire
Country of Belize. The Company’s focus has been to provide efficient communications solutions which enhance the
lives of customers, keeping them connected anytime anywhere. With one of Belize’s largest and highly skilled work
forces, the company offers a technologically advanced spectrum of services including GSM Mobile, Fixed wireless and
Mobile Broadband, Fixed Line telephone services, E-services and International Calling and data solutions. In addition,
BTL fully integrates serving its customers with corporate social responsibility by providing free broadband access

to schools, scholarships, youth and industry development funding and recreational facility maintenance. For more
information on the company please visit www.belizetelemedia.net or email the Public Relations Department at
prdept@belizetelemedia.net.

ADDRESS TELEPHONE
Corporate Headquarters ~ (501) 223-8236
St. Thomas Street,

P.O. Box 603

Belize City, Belize
abarrow @belizetelemedia.net

Corporate Headquarters
St. Thomas Street,

P.O. Box 603

Belize City, Belize

(501) 223-8236

nvasquez@belizetelemedia.net

Corporate Headquarters
St. Thomas Street,

P.O. Box 603

Belize City, Belize

(501) 223-8236

Corporate Headquarters
St. Thomas Street,

P.O. Box 603

Belize City, Belize

(501) 223-8236

cyoungbze @gmail.com

Information and Communication Technologies

TELEFAX
(501) 822-0071

(501) 822-3323

TELEFAX

(501) 223-2096

(501) 223-2096

(501) 223-2096

(501) 223-2096
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BELIZE TELEMEDIA LIMITED (BTL)

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Jelmer Gulmans Chief Strategic Officer Corporate Headquarters (501) 223-8255 (501) 223-2096
St. Thomas Street,
P.O. Box 603

Belize City, Belize

E-mail jgulmans@belizetelemedia.net
Mr. Ivan Tesucum Chief Financial Corporate Headquarters ~ (501) 223-8109 (501) 223-2096
Officer St. Thomas Street
P.O. Box 603

Belize City, Belize

E-mail ivan.tesucum@belizetelemedia.net
Mr. Mario Quiroz Chief Information Corporate Headquarters ~ (501) 223-8123 (501) 223-2096
Officer St. Thomas Street,
P.O. Box 603
Belize City, Belize
E-mail mquiroz@belizetelemedia.net
Ms. Sonia Ceballos ~ Chief Technical Corporate Headquarters ~ (501) 223-8692 (501) 223-2096
Officer St. Thomas Street,
P.O. Box 603

Belize City, Belize

E-mail sceballos @belizetelemedia.net
Mrs. Zellie Tillett Chief Customer Church Street (501) 223-8106 (501) 227-0416
Service Officer P.O. Box 603

Belize City, Belize
E-mail ztillett @belizetelemedia.net

Mr. Marlon Johnson Chief Sales & Marketing Albert Cattouse Building  (501) 223-8339  (501) 227-2033
Officer Regent Street,
P.O. Box 603
Belize City, Belize

E-mail mjohnson@belizetelemedia.net
Mrs. Mary Meighan General Manager Sales Albert Cattouse Building  (501) 223-8252 (501) 227-0275
CANTO Liaison Regent Street,
P.O. Box 603

Belize City, Belize

E-mail mmeighan@belizetelemedia.net
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WEBSITE: www.speednet-wireless.com

NAME

Mr. Ernesto Torres

Mr. Jaime Briceno

Mr. Anthony Mahler

Mrs. Narda Garcia

Mr. Rashud
Constantino

Mr. Sean Duncan

Mr. Juan Pablo

Lorenzetti

Mr. Leonardo Calle

CANTO Annual Directory 2016-2017

DESIGNATION

Chief Executive
Officer

E-mail:

Chairman

E-mail

Chief Marketing
Officer

E-mail

Chief Operations
Officer

E-mail

Chief Financial
Officer

E-mail

Chief Software
Development Officer
E-mail

Head of Department
IT Operations
E-mail

Director - Network

Services

E-mail

ADDRESS

2 Y5 Miles Philip
Goldson Highway
Belize City

Belize Central America

TELEPHONE

(501) 280-2010

etorres@speednet-wireless.com

2 % Miles Philip
Goldson Highway
Belize City

Belize Central America

(501) 280 -2015

jeb@centaurcablenetwork.com

2 % Miles Philip
Goldson Highway
Belize City

Belize Central America

(501) 280 2017

armahler @speednet-wireless.com

2 5 Miles Philip
Goldson Highway
Belize City

Belize Central America

(501) 280 2011

ngarcia@speednet-wireless.com

2 Y5 Miles Philip
Goldson Highway
Belize City

Belize Central America

(501) 280 2012

rconstantino@speednet-wireless.com

2 ¥ Miles Philip Goldson (501) 280 2013

Hwy, Belize City
Belize Central America

sduncan@speednet-wireless.com

2 % Miles Philip Goldson (501) 280 2018

Hwy, Belize City
Belize Central America

jplorenzetti@speednet-wireless.com

2 3 Miles Philip Goldson (501) 280 2014

Highway , Belize City
Belize Central America

Icalle@speednet-wireless.com

Information and Communication Technologies

TELEFAX
(501) 223 1919

(501) 223 1919

(501) 223 1919

(501) 223 1919

(501) 223 1919

(501) 223 1919

(501) 223 1919

(501) 223 1919
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SPEEDNET COMMUNICATIONS LIMITED
WEBSITE: www.speednet-wireless.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Ruben Vargas Chief Security Officer 2 %5 Miles Philip Goldson (501) 280 2022 (501) 223 1919
Highway, Belize City
Belize Central America

E-mail rvargas @speednet-wireless.com

Ms. Susan Chow Manager IT Operations 2 4 Miles Philip Goldson (501) 280-2023 (501) 223 1919
Hwy, Belize City
Belize Central America

E-mail schow @speednet-wireless.com

Mr. Elmer Tuz Manager IT Development 2 4 Miles Philip Goldson (501) 280-2024 (501) 223 1919
Hwy, Belize City
Belize Central America

E-mail etuz@speednet-wireless.com

Mrs. Marie Gomez ~ Manager, Customer Service 2 % Miles Philip Goldson (501) 280-2026 (501) 223 1919
Highway, Belize City
Belize Central America

E-mail mgomez@speednet-wireless.com

Mrs. Nubia Carrillo  Manager Accounting 2 Y2 Miles Philip Goldson (501) 280-2034 (501) 223 1919
Highway, Belize City
Belize Central America

E-mail ncarrillo@speednet-wireless.com
Mr. Ivan Tamay Treasurer 2 % Miles Philip Goldson  (501) 280-2029 (501) 223 1919

Highway, Belize City
Belize Central America

E-mail Itamay @speednet-wireless.com
Mr. Miguel Ruiz Manager Operations 2 Y2 Miles Philip Goldson (501) 280-2020 (501) 223 1919
& Maintenance Highway, Belize City
Belize Central America
E-mail mruiz@speednet-wireless.com
Mr. Elmer Gonzalez Manager Network Core 2 5 Miles Philip Goldson (501) 280-2060 (501) 223 1919
Hwy.,Belize City

Belize Central America

E-mail jcarballo@speednet-wireless.com
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SPEEDNET COMMUNICATIONS LIMITED
WEBSITE: www.speednet-wireless.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mrs. Lisa Gonzales ~ Sr. Manager, Enterprise 2 4 Miles Philip Goldson (501) 280-2020 (501) 223 1919
Business Unit Highway, Belize City
Belize Central America
E-mail Igonzales @speednet-wireless.com
Mr. Cornelio Acosta Manager Billing/Credit 2 4 Miles Philip Goldson (501) 280-2021 (501) 223 1919
Control Highway, Belize City

Belize Central America

E-mail cmacosta@speednet-wireless.com
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DIGICEL BERMUDA
WEBSITE: www.digicelbermuda.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Robin Seale CEO Washington Mall, (441) 500-5000 (441) 295-3235
Phase 11 P.O. Box 896,
22 Church Street,
Hamilton HM 11, w
Bermuda m
E-mail robin.seale @digicelgroup.com g
DIGICEL - BONAIRE
WEBSITE: www.digicelbonaire.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX w
Mr. Anthony Mohase CFO Kaya Grandi (599) 717-4400 (599) 717-4466 o
Brathwaite Kralendijk
Bonaire N.A. z
E-mail anthony.mohase @digicelgroup.com >
—
m
IBC LATIN AMERICA (v o)
WEBSITE: www.ibcbrasil.com.br
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ms. Luciana Project Manager Rue Bela Cintra 55 11 3017 6800 55113017 6802 re—
Guiotti 967 - 11 Andar, F
Sao Paulo SP
Brazil
E-mail Luciana.Guiotti@ibcbrasil.com.br
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REDKNEE
WEBSITE: www.redknee.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Lucas Chief Executive 2560 Matheson (905) 625-2622 (905) 625-2773
Skoczkwski Officer Blvd. East Suite 500,

Mississauga, ON,
L4W 4Y9, Canada

E-mail sales@redknee.com
SASKTEL INTERNATIONAL
WEBSITE: www.sasktel-international.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Scott Argue AVP Business Development 1825 Lorne Street, (306) 777-2739 (306) 777-5651
3rd Floor, (306) 529-5051 (M)
Regina SK

S4P 3N1, Canada

E-mail scott.argue @sasktelinternational.com

TREMOR TECHNOLOGY GROUP INC.
WEBSITE: www.tremorsolutions.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Faizal Salawu  Director 3950-14th Avenue, (416) 939-5124 (905) 887-4012
Suite 609, Markham,
Ontario L3R 0A9
Canada
E-mail shanu@tremorsolutions.com

WIRELESS WORKS SOLUTIONS LTD.
WEBSITE: wireless-works.ca

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Jim Donagan Chief Technical Officer 675 Cochrane Drive (416) 527-3716
Suite 608

Markham, Ontario
Canada. L3R OB8

Email j.donagan @wireless-works.ca

CANTO Annual Directory 2016-2017




A'Anle

WH O Caribbean Focus... GLOBAL PERSPECTIVE

Information and Communication Technologies

DIGICEL CAYMAN ISLAND
WEBSITE: www.digicelcayman.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Martin Bould Chief Executive Officer 1158A West Bay Rd., (345) 547-7000 (345) 623-3329
Regatta Office Park

Grand Cayman
Cayman Islands

E-mail martin.bould @digicelgroup.com

ANVY1SI NYWAYD
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THE GOVERNMENT OF CUBA

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Ing. Rail Castro President

EMPRESA DE TELECOMUNICACIONES DE CUBA, S.A. (ETECSA)
NAME DESIGNATION ADDRESS TELEPHONE  TELEFAX

Ing. Mayra Presidente Ejecutivo Calle 3rae/76 'y 78 (537) 266-8502 (537) 207-8953
Arevich Marin ETECSA Centro de Negocios

Miramar, Edificio Beijing

5to. Piso, Miramar Playa

La Habana, Cuba

E-mail mayra.arevich@etecsa.cu
sec-ejecutiva.presidente @etecsa.cu

Ing. Reynaldo Primer Vicepresidente Calle 3rae/76 'y 78 (537) 266-8532
Rodriguez ETECSA Centro de Negocios

Miramar, Edificio Beijing

Sto. Piso, Miramar Playa

La Habana, Cuba

E-mail reynaldo.rodriguez@etecsa.cu
Ing. Luis Adolfo Director Central Calle 3rae/76 'y 78 (537) 266-6985
Iglesias Reyes Divisién de Servicios Centro de Negocios,

Fijos Miramar, Edificio Santa

Clara, 3er. Piso, Miramar
Playa, La Habana, Cuba

E-mail luis.iglesias@etecsa.cu
Ing. Hilda Arias Directora Central Calle 3rae/76 'y 78 (537) 260-1000
Pérez Division de Servicios Centro de Negocios,

Moviles Miramar, Edificio Barcelona

3er. Piso, Miramar Playa
La Habana, Cuba

E-mail hilda.arias@cubacel.cu
Ing. Lic. Tania Directora Central Calle 3rae/76 'y 78 (537) 266-8380
Veldzquez Direccién de Comercial Centro de Negocios,
Rodriguez y Mercadotecnia Miramar, Edificio Beijing

3er. Piso, Miramar Playa
La Habana, Cuba

E-mail tania.velazquez@etecsa.cu
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EMPRESA DE TELECOMUNICACIONES DE CUBA, S.A. (ETECSA)

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ing. Osmel Pérez Director Central Calle 3rae/76y 78 (537) 266-8402
Castillo Direccién de Capital Centro de Negocios,
Humano Miramar, Edificio Beijing

4to Piso, Miramar Playa
La Habana, Cuba

E-mail osmel.perez@etecsa.cu
Ing. Raiil Castillo Director Central Calle 3rae/76 y 78 (537) 266-6157 (537) 266 -6858
Simon Direccién de Negociacion Centro de Negocios,

e Importaciones Miramar, Edificio Habana

4to Piso, Miramar Playa
La Habana, Cuba

E-mail raul.castillo@etecsa.cu
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THE GOVERNMENT OF THE ISLAND OF CURACAQO

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Hon. Minister Prime Minister Fort Amsterdam 17 (599-9) 463-0495 (599-9) 461-7199
Bernard D. Willemstad - Curagao
Whiteman Netherlands Antilles

E-mail: bernard.whiteman@curacao-gov.cw
Hon. Minister Minister of Berg Arrat Perceel C (599-9) 465-1477 (599-9) 465-9361
Mrs. S. Cameliar Telecommunications Willemstad
-Romer Curacao

E-mail suzy.romer @curacao-gov.cw

BUREAU TELECOMMUNICATIE & POST
(TELECOMMUNICATIONS REGULATORY BOARD)

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. F.A. Sluis Managing Director Beatrixlaan 9 (599-9) 463-1700  (599-9) 736-5265
Emmastad

Willemstad
Curagao
E-mail f.sluis@burtel.cw
Ms. C.I.M. Sandries Deputy Director Beatrixlaan 9 (599-9) 463-1700  (599-9) 736-5265
Emmastad
Willemstad
Curagao
E-mail c.sandries@burtel.cw
Mr. G.M. King Coordinator Policy Beatrixlaan 9 (599-9) 463-1741  (599-9) 736-5265
& Technical affairs Emmastad
Willemstad
Curagao
E-mail g king@burtel.cw
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UTS - UNITED TELECOMMUNICATION SERVICES
WEBSITE: www.uts.an

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. P.de Geus CEO Berg Arrarat 1 (599-9) 777-1414 (599-9) 888-2134
Willemstad
Curagao
E-mail p-degeus@uts.cw
Mr. R. Hato CFO Berg Arrarat 1 (599-9) 777-1237 (599-9) 888-2134
Willemstad
Curagao
E-mail rf.hato@uts.cw
Mr. Danny Macaya COO Berg Arrarat 1 (599-9) 777-1277 (599-9) 888-2134
Willemstad
Curagao,
E-mail d.macaya@uts.cw
Mr. D. Rosenbaum  CCO Berg Arrarat 1 (599-9) 777-1264 (599-9) 888-1234
Willemstad
Curacao
E-mail d.rosenbaum@uts.cw
Mr. Lyrio Gomez CANTO Liaison Kaya Josua 24 (599-9) 510-6937
Curacao Willemstad
Curagao
E-mail lyriogomez@gmail.com
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20PERATE A/S
WEBSITE: www.2operate.com

2operate provides innovative software solutions for telecommunications operators to achieve better
network visibility, incident management, and customer support. 2operate’s offerings are available for multi-
technology networks (2G, 3G, 4G) from all main vendors (Ericsson, Huawei, Nokia, etc.).

2operate is based in Denmark and currently has most of its customers in Northern Europe. 2operate wants
to penetrate the American markets, and we see CANTO as a logical entry point.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Christian 1. Chief Executive Officer Niels Jernes +45 2070 4128 +45 9635 4599
Sorensen Vej 10,9220 +45 9635 6150

Aalborg Oest,
Denmark
E-mail cis@2operate.com
Mr. Lars Moltsen Chief Science Officer, Niels Jernes +45 2070 4123 +45 9635 4599
Founder Vej 10, 9220
Aalborg Oest,
Denmark
E-mail Im@2operate.com
Mr. Kaj Juul- Chairman of the Board Niels Jernes +45 2720 1717
Pedersen Vej 10, 9220
Aalborg Oest,
Denmark
E-mail kaj.juul-pedersen @sitella.dk
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THE GOVERNMENT OF THE COMMONWEALTH OF DOMINICA

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
His Excellency President Office of the President (767) 448-2054 (767) 449-8366
Charles Angelo State House (767) 266-3333
Savarin Victoria Street

Roseau
Hon. Roosevelt Prime Minister Government (767) 266-3058 (767) 448-8960
Skerrit Headquarters
Roseau
Hon. Kelver Ministry of Information, 3rd Floor Government (767) 266-3294 (767) 448-0182
Darroux Science, Telecommunications Headquarters
& Technology Kennedy Avenue

Roseau, Dominica

E-mail: information @dominica.gov.dm

NATIONAL TELECOMMUNICATIONS REGULATORY

COMMISSION (NTRC)
WEBSITE: www.ntrcdom.org
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Craig Nesty  Executive Director 26 King George V Street  (767) 440-0627 (767 440-0835
P.O. Box 649 Roseau
Commonwealth of Dominica
E-mail: director @ntrcdom.org

CABLE & WIRELESS DOMINICA LIMITED
Trading as Flow
WEBSITE: www.discoverflow.co

FLOW is a full service Telecommunications company jointly owned by Cable and Wireless (80%) and the
Government of the Commonwealth of Dominica (20%). The company provides both national and
international telecommunications services. They also provide data and internet, voice and mobile services.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Jeffrey General Manager P.O.Box 6 (767) 255 -3116 (767) 448-1110
Baptiste Hanover Street

Roseau
E-mail: jeffrey.baptiste@cwc.com
Mr. Edgar Peltier Accounting & Reporting P.O.Box 6 (767) 255-3134 (767) 448 1120
Analyst Hanover Street
Roseau
E-mail: edgar.peltier@cwc.com
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CABLE & WIRELESS DOMINICA LIMITED Trading as LIME
WEBSITE: www.discoverflow.co

FLOW is a full service Telecommunications company jointly owned by Cable and Wireless (80%) and
the Government of the Commonwealth of Dominica (20%). The company provides both national and
international telecommunications services. They also provide data and internet, voice and mobile services.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Wilfred Customer Experience P.O.Box 6 (767) 255-3153 (767) 448-1077
Talbot Manager Hanover Street

Roseau

E-mail kareem.guiste@cwccom
Ms. Ferdina Senior Marketing & P.O.Box 6 (767) 255-3150 (767) 448-1077
Frampton Communications Hanover Street

Executive Roseau

E-mail ferdina.frampton@cwc.com
CARIB TELECOMS
WEBSITE: www.caribtelecoms.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Ms. Gina Dyer Director P.O. Box 630 (767) 448-2617 (767) 448-7810
Roseau, (767) 449-9798
Commonwealth
of Dominca
E-mail dyer @cwdom.dm
DIGICEL DOMINICA
WEBSITE: www.digiceldominica.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Richard Stanton Country Manager P.O. Box 2236 (767) 616-1500 (767) 440-3189
Roseau (767) 616-6161
Dominica
E-mail richard.stanton@digicelgroup.com
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GUYACOM
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ir. Filip Van Den Chief Executive Officer “Petit-Chalet” CHATON 00 594 594 250000 00 594 594 253785
Bossche 56 Avenue Pasteur - 97300
Cayenne (French Guiana)
E-mail fvdb@guyacom.net
Ms. Christine Chung Chief Financial Officer “Petit-Chalet” CHATON 00 594 594 250000 00 594 594 253785

56 Avenue Pasteur - 97300
Cayenne (French Guiana)

E-mail christine.chung@guyacom.net

VNVINS HON3dd
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THE GOVERNMENT OF GRENADA
WEBSITE: www.gov.gd

NAME

Her Excellency
Dame Cecile La
Grenade

Ms. Margaret
Jawahir

Dr. The Rt. Hon.
Keith Mitchell

Hon. Oliver Joseph

Hon. Gregory
Bowen

Hon. Anthony
Boatswain

Hon. Alexandria
Otway-Noel

Hon. Emmalin
Pierre

Sen. The Hon.
Winston Garraway

DESIGNATION

Governor General

Personal Assistant

to the Governor General

E-mail:

Prime Minister &
Minister for
National Security,

ADDRESS

Office of the Governor

General

Office of the Governor

General

patogg @spiceisle.com

Financial Complex
Carenage, St. George
Grenada W.I.

Public Administration,
Disaster Management,
Home Affairs, Information
& Implementation

Minister for Labour
Economic Development,
Trade, Planning

& Cooperatives

Financial Complex
Carenage, St. George
Grenada W.I.

Minister for Communications Ministerial Complex
Works, Physical Development Fourth Floor

Public Utilities, ICT &

Community Development

Minister for
Education and
Human Resource
Development

Minister for Waste
Management &
Citizen by Investment
Minister for

Implementation

Parliamentary

Secretary with responsibility
for Disaster Management &

Information

Ministry of
Education, Building
Botanical Gardens
Grenada W.1.

Ministerial Complex
Tanteen, St. George’s
Grenada W.I.

Ministerial Complex
Tanteen, St. George’s
Grenada W.I.

Ministerial Complex
Tanteen,

St. George’s
Grenada W.I.

TELEPHONE

(473) 440-2401

(473) 440-2101

(473) 440-2101
(473) 440-2731

(473) 440-2181
(473) 440-4122
Grenada W.I.

(473) 440-2737

(473) 440-2255

440-2265

(473) 440-2181
440-2722

(473) 440-2255
440-2265

Information and Communication Technologies

TELEFAX

(473) 440-6688

(473) 440-0775

(473) 440-0775

440-2722

(473) 440-6650

(473) 440-4116

(473) 440-4122

(473) 440-4116
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NATIONAL TELECOMMUNICATIONS REGULATORY

COMMISSION (NTRC)
WEBSITE: www.ntrc.gd
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Lawrence Coordinator Maurice Bishop (473) 435-2132
Samuel Highway, Grand Anse
P.O. Box 854
St. George’s, Grenada
E-mail: gntrc@ectel.int

Isamuel @ectel.int

CABLE & WIRELESS GRENADA LIMITED
WEBSITE: www.discoverflow.co/gd

Cable & Wireless (Grenada) Limited, trading as LIME, is 70% owned by Cable & Wireless (West Indies)
Limited, 27.5% by the Government of Grenada and 2.5% by the General Public.

A Full-service Telecommunications provider offering Mobile, Broadband, Domestic and International Data
and Fixed Line services, as well as Enterprise and Managed Service Solutions.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. James Pitt Country Manager P.O.Box 119 (473) 441-2200 (473) 440-4134
Mt. Hartman

St. George’s, Grenada

E-mail: james.pitt@cwc.com
Mr. Wayne Hull Country Manager - SVG P.O.Box 119 (784) 452-1135 (473) 440-4134
Company Secretary Mt. Hartman
St. George’s, Grenada Q
E-mail: wayne.hull@lime.com w
Mr. Dylan Manager - P.O.Box 119 (473) 441-2380 (473) 444-3328 m
Ollivierre Managed Services Mt. Hartman (473) 407-5493(M) Z
St. George’s, Grenada J
E-mail: dylan.ollivierre@cwc.com U
Ms. Lorraine Head of Consumer P.O.Box 119 (473) 441-2459 (473) 444-3328 >
Mitchell Sales & Customer Mt. Hartman (473) 409-3225(M)
Experience St. George’s, Grenada
E-mail: lorraine.mitchell@cwec.com
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CABLE & WIRELESS GRENADA LIMITED Trading as FLOW
WEBSITE: www.discoverflow.co/gd

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mrs. Debra Thomas VP HR - Ventures P.O.Box 119 (868) 686-5064 (473) 444-1944
Mt. Hartman

St. George’s, Grenada

E-mail: dthomas@cwc.com
Mr. Juan Bailey Regional Sales Director - P.O.Box 119 (473) 441-2238
Ventures Mt. Hartman (473) 405-4778 (M)
St. George’s, Grenada
Email: juan.bailey@cwc.com
Mr. Kelly Mitchell ~ Marketing Manager P.O.Box 119 (473) 441-2471 (473) 440-4134
Mt. Hartman (473) 405-9559 (M)

St. George’s, Grenada

Email: kelly.mitchell@cwc.com
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THE GOVERNMENT OF GUYANA

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
President David Executive President Office of the President (592) 225-1330 (592) 226-9969
Granger Shiv Chanderpaul Dr.

Bourda, Georgetown

NATIONAL FREQUENCY MANAGEMENT UNIT(NFMU)
WEBSITE: www. nfmu.gov.gy

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Valmikki Singh  Managing Director 190 Charlotte St. (592) 226-2233 (592) 226-7661
NEMU Bourda, Georgetown
Guyana
E-mail nfmu@sdnp.org.gy

TELECOMMUNICATIONS REGULATIONS

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Retd. Justice Prem  Chairman 298 Church Street (592) 227-3293 (592) 227-3534
Persaud Public Utilities Queenstown

Commission Georgetown
E-mail Prem1932@yahoo.com

ATLANTIC TELE-NETWORK, INC.
WEBSITE: www.mprior @atni.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Michael Prior Chief Executive Officer 10 Derby Square, (978) 619-1300 (978) 744-3951
Salem, MA
01970, USA

E-mail mprior @atni.com
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GUYANA TELEPHONE & TELEGRAPH COMPANY (GT&T)
WEBSITE: www.gtt.co.gy

GT&T is jointly owned by Atlantic Tele-Network (80%) and Hong Kong Golden Telecom Company (20%).
GT&T provides national and international telecommunication services in Guyana. They also operate a

cellular network.

NAME
Mr. Justin Nedd

DESIGNATION

Chief Executive
Officer, GT&T
E-mail

Ms. Anjanie Hackett Manager Marketing
& Public Relations

E-mail:

Mr. Mark Singh Vice President

Finance

E-mail

Mr. Russell Davis Chief Technical

Officer

E-mail

Mr. John Persaud Director, Data

and Power Systems

E-mail

Director Customer
Services

Ms. Pamela Briggs

E-mail

ADDRESS

P.O. Box 10628
Telephone House
79 Brickdam, Georgetown

(592) 227-4660

justin.nedd @gtt.co.gy

P.O. Box 10628
Telephone House
79 Brickdam
Georgetown

(592) 227-5113

aparker @gtt.co.gy

P.O. Box 10628
Telephone House
79 Brickdam
Georgetown

(592) 225-1315
(Bxt. 2124)

msingh@gtt.co.gy

P.O. Box 10628
79 Brickdam
Georgetown

(592) 225-9383

rdavis@gtt.co.gy

P.O. Box 10628
Telephone House
79 Brickdam
Georgetown

(592) 226-7836

jpersaud @gtt.co.gy

P.O. Box 10628
Telephone House
79 Brickdam
Georgetown

(592) 227-4580

pbriggs@gtt.co.gy

TELEPHONE

TELEFAX
(592) 227-1020

(592) 227-1020

(592) 225-0190

(592) 225-4092

(592) 225-8681

(592) 227-1020
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GUYANA TELEPHONE & TELEGRAPH COMPANY (GT&T)

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ms. Wynette Davis ~ Senior Manager P.O. Box 10628 (592) 225-6400 (592) 227-5443
Human Resources Telephone House
79 Brickdam
Georgetown
E-mail wdavis@gtt.co.gy
Mr. Gene Evelyn Consultant P.O. Box 10628 (592) 623-7007 ((592) 227-1020
(Rate Making, Regulation Telephone House
& Legal Affairs) 79 Brickdam
Georgetown
E-mail gene.evelyn@gmail.com
gevelyn@gtt.co.gy

GUYANA POSTAL AND TELECOMMUNICATIONS

WORKERS UNION
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Harold Sheperd  President 310 East Street, (592) 226-5255 (592) 225-1633
Georgetown
Guyana
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THE GOVERNMENT OF HAITI

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
His Excellency President Palais National
Mr. Jocelerme Privert Champs de Mars
Port-au-Prince
Haiti
Mr. Enex Jean- Prime Minister Bereau de la Primature,
Charles 33, Blv Harry Truman Bicentenaire

Port-au-Prince, Haiti

Mr. Marc Aurele Minister of Culture Angle des rues

Garcia Piquant et Geffrard,
Champs de Mars
Port-au-Prince, Haiti

Mr. Jacques Minister of Public Works, Delmas 33, Rue Toussaint
Evert Eveillard Transport & Communication Louverture #1
Port-au-Prince, Haiti

CONATEL

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Jean Marie General Director 4 Ave Christophe (509) 3156-8888 (509) 2227-5454
Guillame Port-au-Prince

Haiti
E-mail j-m.guillaume@hotmail.com

DIGICEL HAITI

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Selorm CEO 151 Angle Ave Jean (509) 3700-7017
Adadevoh Paul II & Impasse

Duverger Angle rues

Clerveaux et Darguin
Port-au-Prince, Haiti

PO Box 15516

E-mail selorm.adadevoh@digicelgroup.com
Ms. Gabriele Project Assistant 151 Angle Ave Jean (509) 3700-7009
Denis Pétion-Ville Paul II & Impasse

Duverger Angle rues

Clerveaux et Darguin
Port-au-Prince, Haiti

PO Box 15516

E-mail gabriele.denis@digicelgroup.com
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THE GOVERNMENT OF JAMAICA

NAME DESIGNATION

His Excellency the ~ Governor General
Most Honourable

Patrick Allen ON.CD.
E-mail
The Most Hon. Prime Minister
Andrew Holness
ON, MP.
E-mail
Dr. The Hon. Minister of Science

Andrew Wheatley = Energy & Technology

E-mail

THE OFFICE OF UTILITITES REGULATION (OUR)
WEBSITE: www.our.org.jm

NAME DESIGNATION
Mr. Albert Gordon  Director General

E-mail
Mr. Curtis Manager - Numbering
Robinson Administration and
Technical Support
E-mail:

ADDRESS TELEPHONE TELEFAX
Kings House (876) 927-6424/5 (876) 927-4561
Hope Road

kingshouse@cwjamaica.com

Jamaica House,
1 Devon Road,
Kingston 10

(876) 927-9942/3

primeminister @opm.gov.jm

36 Trafalgar Road
Kingston 10

(876) 960-0312 (876) 754-6353

awheatley@mstem.gov.jm

ADDRESS TELEPHONE TELEFAX
36 Trafalgar Road (876) 968-6053 (876) 929-3635
Kingston 10 929-3645

albert.gordon@our.org.jm

3rd Floor, PCJ
Resource Centre

36 Trafalgar Road
Kingston, 10, Jamaica

(876) 968-6053 (876) 929-3635

crobinson@our.org.jm
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CABLE & WIRELESS JAMAICA LIMITED
www.discoverflow.co

Cable & Wireless Jamaicaprovides telephone services - domestic and international, throughout the island.
The company is privately owned - 82% by C&W (W.I.) Ltd. and 18%by members of the public. They own
Jamaica Digiport International Limited, which provides high speed data and other telecommunications
services to freezone and offshore companies.

NAME

DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Mark Kerr-
Jarrett

Chairman

Human Resources
Business Partner

Mrs. Caron
Anderson

E-mail:

Mr. Carlo Redwood  Vice President

Mr. Garfield Sinclair Chief Executive Officer

2-6 Carlton Crescent
Kingston 5

(876) 601-2381

2-6 Carlton Crescent (876) 936-2457 (876) 929-9984

Kingston 5

E-mail: garfield.sinclair @cwc.com
Ms. Rochelle Vice President Legal 2-6 Carlton Crescent (876) 936-2566 (876) 906-1036
Cameron & Regulatory and Kingston 5

CANTO Director

E-mail: rochelle.cameron@cwc.com
Mr. Ian Cleverly Chief Financial 2-6 Carlton Crescent (876) 936-3822

Officer Kingston 5

E-mail: Ian.cleverly@cwc.com

2-6 Carlton Cres.
Kingston 5

(876) 936-2440

caron.anderson@cwc.com

2-6 Carlton Cres. (876) 936-4806 (876) 920-9654

Marketing Kingston 5
E-mail: carlo.redwood @cwc.com
Mr. Charles Douglas Regional Regulatory 2-6 Carlton Cres. (876) 936-2746 (876) 906-8111
Advisor Kingston 5
E-mail: charles.douglas@cwc.com
Ms. Melesia Regulatory Advisor 2-6 Carlton Cres. (876) 936-2860 (876) 920-9605
Sutherland CANTO Director and Kingston 5
Chair CANTO Regulatory
Committee
E-mail: melesia.campbell@cwce.com
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FACEY TELECOM LTD.
WEBSITE: www.faceytelecom.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Niall O’Brien Chief Executive Officer 53-61 Newport Boulevard (305) 477-2652
Newport West
Kingston 11
Jamaica,W.1.
Email: niall.obrien @faceygroup.com
Mr Rob van den Chief Operating 53-61 Newport Boulevard (305) 477-2652
Blink Officer Newport West
Kingston 11
Jamaica, W.I.
Email: rvdblink @faceytelecom.com
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DIGICEL JAMAICA LIMITED
WEBSITE:www.digiceljamaica.com

Digicel is a leading global telecommunications provider with operations in 33 markets in the Caribbean,
Central America and Asia Pacific. After 14 years of operation, total investment to date stands at over US$5
billion worldwide. The company is renowned for delivering best value, best service and best network.

Digicel runs a host of community-based initiatives across its markets and has set up Digicel Foundations
in Jamaica, Haiti, Papua New Guinea and Trinidad and Tobago which focus on educational, cultural and
social development programmes.

Digicel is the lead sponsor of Caribbean, Central American and Pacific sports teams and individuals
including the world’s fastest man, Usain Bolt and Special Olympics teams throughout these regions.
Digicel also sponsors the West Indies cricket team.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Colm Delves Group CEO Digicel Global
Headquarters
Dublin, Ireland
E-mail: colm.delves@digicelgroup.com
Mr. Andy Thorburn ~ Group Chief Operations Digicel Regional (876) 619-5186 (876) 929-6348
Officer Caribbean & Headquarters
Central America 14 Ocean Boulevard

Kingston, Jamaica, W.I.

E-mail: andy.thorburn@digicelgroup.com
Mr. David Butler CEO, Digicel Digicel Regional (876) 619-5177 (876) 948-9856
Jamaica Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

E-mail: david.butler @digicelgroup.com
Mr. Jason Corrigan ~ General Manager Digicel Regional (876) 619-5822 (876) 922-7666
Digicel Business Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

E-mail: jason.corrigan@digicelgroup.com
Mr. Dwayne Customer Care Digicel Regional (876) 619-5005 (876) 922-7666
Tulloch Director Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

E-mail: dwayne.tulloch@digicelgroup.com
Mr. Noel Ryan Chief Financial Digicel Regional (876) 619-5500 (876) 922-7666
Officer Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

E-mail: noel.ryan@digicelgroup.com
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DIGICEL JAMAICA LTD.
WEBSITE: www.digiceljamaica.com
DESIGNATION

NAME

Mrs. Gail
Moss-Solomon

Mr. Sean Latty

Ms. Andrea
Hardware

Mr. Krishna
Phillipps

Mr. Patrick King

Mr. Peter Lloyd

Mrs. Wenise
Davis

Mrs. Michelle
Anderson

Head of Legal &
Regulatory - Jamaica

E-mail:

Chief Operations
Officer

E-mail:

Human Resources
Director

E-mail:

Chief Technology
Officer

E-mail:

Customer Solutions
Director

E-mail:

Marketing Director

E-mail:

Commercial Operations
Director

E-mail:

Director, Distribution &
Retail Channels

E-mail:

A'Anle

WHO

Information and Communication Technologies

ADDRESS

Digicel Regional (876) 619-5500
Headquarters
14 Ocean Boulevard

Kingston, Jamaica, W.I.
gail.moss-solomon @digicelgroup.com
Digicel Regional (876) 619-5500
Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

sean.latty @digicelgroup.com

Digicel Regional
Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

(876) 619-5142

andrea.hardware @digicelgroup.com

Digicel Regional
Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

(876) 619-5873

krishna.phillipps@digicelgroup.com

Digicel Regional
Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

(876) 619-5500

patrick king@digicelgroup.com

Digicel Regional
Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

(876) 619-5500

peter.lloyd @digicelgroup.com

Digicel Regional
Headquarters

14 Ocean Boulevard
Kingston, Jamaica, W.I.

(876) 619-5500

wenise.davis@digicelgroup.com
Digicel Regional (876) 619-5500
Headquarters

14 Ocean Boulevard

Kingston, Jamaica, W.I.

michelle.anderson @digicelgroup.com
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TELEFAX
(876) 922-7666

(876) 948-9856

(876) 922-7666

(876) 922-7666

(876) 922-7666

(876) 922-7666

(876) 922-7666

(876) 922-7666
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FUJITSU TRANSACTION SOLUTIONS (JAMAICA) LTD.
WEBSITE: www.fujitsu.com/caribbean

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Mervyn Eyre President and CEO, 18 Belmont Road, (876) 926-7567 (876) 920-4761
Fujitsu Caribbean and Kingston 5, Jamaica
Central America
Email: mervyn.eyre@-caribbean .fujitsu.com

Mr. Evan Hemans Executive Vice President,

Core Services
Email:

Mr. Hugh Smith Executive Vice President,

Corporate Services
Email:

Mr. Jean-Paul
Dookie

Executive Vice President,
Government Business

E-mail:

Mr. John Slaytor Executive Vice President,
Sales & Business

Development

E-mail:

NAME
Mr. Silburn Clarke Chief Executive Officer

DESIGNATION

E-mail
Mr. Roshawn Marketing Director
Clarke
E-mail
Mr. Owen Evelyn  President/COO
E-mail

CANTO Annual Directory 2016-2017

18 Belmont Road,
Kingston 5, Jamaica

(876) 926-7567

evan.hemans@caribbean .fujitsu.com

18 Belmont Road,
Kingston 5, Jamaica

(876) 926-7567

hugh.smith@caribbean .fujitsu.com

6th Avenue Extension
& Ibis Avenue
Barataria, Trinidad

(868) 223-2826

jean-paul.dookie@caribbean .fujitsu.com

Chelston Park, Bldg.1,
Collymore Rock
St. Michael, Barbados

(246) 426-0242

john.slaytor @caribbean.fujitsu.com

SPATIAL INNOVISION LIMITED
WEBSITE: www.spatialvision.com

ADDRESS

22 Annette Crescent
Kingston 10
Jamaica

(876) 995-7233

silburn@spatialvision.com

22 Annette Crescent
Kingston 10
Jamaica

(876) 832-4608

marketing @spatialvision.com

22 Annette Crescent
Kingston 10
Jamaica

(876) 809-5001

president @spatialvision.com

TELEPHONE

(876) 920-4761

(876) 920-4761

(868) 675-1956

(246) 426-6988

TELEFAX

(876) 755-1843

(876) 755-1843

(876) 755-1843
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ANRITSU COMPANY, S.A. DE C.V.
WEBSITE:www.anritsu.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Mauricio Sales Manager - Ejército Nacional 57 314 2924387
Miranda Latin America 579 Floor 9 Col.

Granada Del Miguel
Hidalgo C.P. 11520
Meéxico City

E-mail: mauricio.miranda@anritsu.com

Ms. Nelly Benitez ~ Sales Engineer Ejército Nacional 525511012378

579 Floor 9 Col.
Granada Del Miguel
Hidalgo C.P. 11520
Meéxico City

E-mail: nelly.benitez@anritsu.com

CANTO Annual Directory 2016-2017
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ERICSSON CARIBBEAN INC.

NAME DESIGNATION

Mr. Clayton O. Cruz Vice-president & General
Manager, Customer Unit

Central America & Caribbean United States

E-mail:

Mr. Juan Carlos Human Resources Director
Rivera & Country Manager
E-mail:
José Ayala Head of Government &
Industry Relations for
Latin America
E-mail:
‘Wendi Raven Public & Media Relations,
Patrick Central America & Sabana
Caribbean
E-mail:

ADDRESS

1 Alhambra Plaza, PH
Coral Gables, FL 33134

TELEPHONE
(786) 631-1187

TELEFAX

maria.catale@ericsson.com

#48 Road 165 Km. 1.2 City (787) 771-1706
View Plaza, Tower #2 Suite
6010, Guaynabo, Puerto Rico

juan.carlos.rivera@ericsson.com

Prol. Paseo de la Reforma, 525511030513
1015, Edificio Punta Santa,
Piso 7, Santa Fe, Mexico DF,

CP 01210, Mexico

jose.ayala@ericsson.com

Torre La Sabana, Piso 9, 50625190800 50625190810
Norte, San Jose,

Costa Rica

wendi.patrick @ericsson.com

OJd Oldind
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TELECOMMUNICATIONS REGULATORY BOARD
OF PUERTO RICO

The Puerto Rico Telecommunications Board (TRB) Spanish: Junta Reglamentadora de
Telecommunicaciones de Puerto Rico (JRTPR) — was created in 1996 as a result of passage of Puerto
Rico’s Telecommunications Act. The five-member Board is the telecommunications regulator in the
Commonwealth of Puerto Rico, with quasi-legislative and quasi —judicial jurisdiction over wireline and
wireless telecommunications providers, as well as cable TV, IP-TV and direct broadcast satellite (DBS)
companies. The TRB exercises its jurisdiction in company versus company and consumer versus company
cases and controversies, and is the Commonwealth agency in charge of the Puerto Rico Universal Service
Fund.

The PRTRB currently chairs the Latin American Forum of Telecommunications Regulators (REGULATEL)
an international association comprised of all the National Regulatory Authorities of Latin America, and
which also includes the regulatory authorities of Spain, Portugal and Italy.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Javier Ria Chairman 500 Roberto H. Todd (787) 756-0814
Javet, Esq. Santuree, San Juan

Puerto Rico 00907-3941

E-mail: javierrua@jrtpr.pr.gov
Mr. Miguel Reyes  Director of Operations 500 Roberto H. Todd (787) 756-0814
Davila, Esq. Santuree, San Juan

Puerto Rico 00907-3981

E-mail: miguel.reyes@jrtpr.pr.gov
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THE GOVERNMENT OF ST. KITTS & NEVIS

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Hon. Dr. Prime Minister & Minister Government (869) 465-2521
Timothy Harris of Finance, Sustainable Headquarters Ext. 1043
Dev., National Security, Church Street

People Empowerment and Basseterre, St. Kitts
Constituency Empowerment

E-mail chelesarawlins@gmail.com
Hon. Shawn Deputy Prime Minister Government (869) 465-2521
Richards & Minister of Education, Headquarters Ext. 1086
Youth, Sports and Church Street
Culture Basseterre, St. Kitts
E-mail education. kn@moeskn.org

NATIONAL TELECOMMUNICATIONS REGULATORY

COMMISSION (NTRO)
WEBSITE: www.ntrc.kn
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Ervin Director P.O.Box 1958 (869) 466-6872 (869) 466-6817
Williams Corner of Wigley
Avenue & Jones Street
Fortlands, Basseterre
St. Kitts
E-mail ntreskn@ectel.int

CABLE & WIRELESS, ST. KITTS & NEVIS LIMITED
Trading As FLOW
WEBSITE: www://discoverflow.co/saint-kitts/mobile/say-hello-awesome

Cable & Wireless St Kitts & Nevis Limited is registered under the laws of the Federation of St. Kitts &
Nevis. The Company is a subsidiary of Cable & Wireless (West Indies) Limited which owns 77% of the
issued and outstanding shares. The Company’s registered office is Basseterre, St. Kitts.

Cable & Wireless St Kitts & Nevis Limited supplies telecommunications services and facilities to the
federation of St Kitts and Nevis. The Company’s main business is the provision and operation of public
telecommunication services, including Fixed Line, Broadband, Mobile, DIA and VSAT.

SIAIN 8 SLLIA 1S

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. David Lake General Manager P.O. Box 86 (869) 465-1000
Basseterre, St. Kitts

E-mail david.lake@cwc.com

CANTO Annual Directory 2016-2017



Caribbean Focus... GLOBAL PERSPECTIVE

..................................................... Information and Communication Technologies

CABLE & WIRELESS, ST.KITTS & NEVIS LIMITED
Trading as FLOW
WEBSITE: www://discoverflow.co/saint-Kitts/mobile/say-hello-awesome

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mrs. Karen Blackett Business Support Officer P.O. Box 86 (869) 467-4121
Basseterre, St. Kitts
E-mail karen.blackett@cwc.com
Mr. Anthony Manager Consumer Sales P.O. Box 86 (869) 467-4357
Morton Basseterre, St. Kitts
E-mail anthony.morton@cwc.com
Mr. Michael H. Finance Manager P.O. Box 86 (869) 467-4239
Davis Basseterre, St. Kitts
E-mail michael.h.davis@cwc.com
Mrs. Eunice George Head of Corporate P.O. Box 86 (869) 467-4402
Sales & Service Basseterre, St. Kitts
E-mail eunice.george @cwc.com
Mr. Clyde Manager Managed P.O. Box 86 (869) 467-4172
Richardson Network Operations Basseterre, St. Kitts

Basseterre, St. Kitts

E-mail clyde.richardson@cwc.com
Mr. Rhodell Manager Managed P.O. Box 86 (869) 467-5148
Whittaker Network Operations Basseterre, St. Kitts

Basseterre, St. Kitts
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E-mail rhodell.whittaker @cwc.com
Mr. Kevin Edwards ~ Marketing & P.O. Box 86 (869) 467-4471
Corporate Communications  Basseterre, St. Kitts
Manager
E-mail kevin.edwards@cwc.com
Mr. Raul Lakhram  Supervisor Retail P.O. Box 664 (869) 467-5140
Sales-Nevis Charlestown
Nevis
E-mail raul.lakhram@cwc.com

CANTO Annual Directory 2016-2017



A'Anle

{ WS
WH O Caribbean Focus... GLOBAL PERSPECTIVE

Information and Communication Technologies

DIGICEL - ST. KITTS & NEVIS
WEBSITE: www.digicelstkittsandnevis.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Johnny Ingle Chief Executive Officer Port Zante, Bldg #16 (869) 765-5059 (869) 466-4194
Office #4 P.O. Box 1033 (869) 466-4194
Basseterre, St. Kitts (869)762-4000 (O)
E-mail johnny.ingle@digicelgroup.com

SIAIN 8 SL1II 1S
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THE GOVERNMENT OF ST. LUCIA

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Hon. Allen M Prime Minister Office of the (758) 468-2184 (758) 453-7352
Chastanet Minister for Finance, Prime Minister (758) 453 7880

Economic Growth, Job 5th Floor, Greaham
Creation, External Affairs Louisy Waterfront
and the Public Service Castries, St. Lucia
Hon. Dominic Fedee Minister in the Office of 3rd Floor, Sir Stanislaus  (758) 468 4600

the Prime Minister
with responsibility for
Tourism, Information
and Broadcasting

Minister for Education,
Innovation, Gender
Relations &

Sustainable Development

Hon. Gayle
Rigobert

Hon. Ezechiel
Joseph

Minister for

Agriculture, Fisheries,
Physical Planning, Natural
Resources &
Co-operatives

Minister for Infrastructure,
Energy & Labour

Hon. Stephenson
King Ports,

Hon. Guy Minister for Economic

Joseph Development, Housing,
Urban Renewal, Transport
& Civil Aviation

Hon. Harold Minister in the Ministry for

Stanislas Economic Development,
Housing, Urban Renewal,
Transport & Civil Aviation

Hon. Lenard Minister for Equity, Social

Montoute Justice, Empowerment,
Youth Development,
Sports, Culture & Local
Government

Sen. Hon. Minister for Home

Hermangild Affairs, Justice &
Francis National Security

Sen. Hon. Mary Minister for Health

Isaac & Wellness Castries,

Sen. Hon. Minister for Home

Hermangild Affairs, Justice &

Francis National Security

CANTO Annual Directory 2016-2017

James Building
The Waterfront,
Castries, St. Lucia

2nd, 3rd & 4th Floor

Francis Compton

Building, Waterfront

Castries, St. Lucia

4th & 5th Floors,
Stanislaus James

Building, Waterfront,

Castries, St. Lucia
Union, Castries
St Lucia

Castries, St Lucia

Castries, St Lucia

4th Floor, Greaham

Louisy Building,

Waterfront, Castries

St Lucia

Castries, St Lucia

Waterfront,
St Lucia

Castries, St Lucia

(758) 468-5206

(758) 468 4174

(758) 468 4302

(758) 468 2601

(758) 468 2601

(758) 468 5101

(758) 468-3614

(758) 468 5301

(758) 468-3614

(758) 453 2299

(758) 453 6314

(758) 468-6380

(758) 453 1530

(758) 453 1530

(758) 452 7427

(758) 468 4240

(758) 458 2743

(758) 468 4240
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NATIONAL TELECOMMUNICATIONS REGULATORY

COMMISSION (NTRCO)
WEBSITE: www.ntrc.lc
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mrs. Shana Willie- Director/Secretary Rajana Group of (758) 452-2035 (758) 453-2558
Matoorah Companies Building
Bois D’Orange, Gros Islet
P.O. Box GM690
Castrries, St. Lucia
E-mail: ntrc_slu@candw.lc

CABLE AND WIRELESS, (ST. LUCIA )LTD.

Trading as FLOW

WEBSITE: www.discoverflow.co/saint-lucia

C&W St. Lucia provides national and international telecommunications services to the island. In additional to their land-

line network, they operate GSM cellular network. They also provide dial up and broadband high-speed internet service, as
well as VSAT, Wi-Fi, IPVPN and Cable TV services.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ms. Geraldine Pitt ~ Country Manager PO Box 111 (758) 453-9200 (758) 453-9700
Castries, St. Lucia
E-mail: Geraldine.Pitt@lime.com
Mr. Hayden Finance Manager P.O.Box 111 (758) 285 9382 (758) 453 9700
Patrick Castries, St Lucia
E-mail: Hpatrick@cwc.com
Mrs. Jeanelle Manager F P & A PO. Box 111 (758) 453-9237 (758) 453 9700
James-William Castries, St Lucia
E-mail: Jeanelle.William@cwc.com
Ms. Donna Bicar HR Director/ P.O.Box, 111 (758) 453-9537 (758) 453 9700
Business Partner, Castries, St Lucia
B2B Ventures &
Trinidad
E-mail: dbicar@cwc.com
Mrs. Cheryl Consumer Sales P.O.Box 111 (758) 453-9453 (758) 453 9700
Francis Manager Castries, St. Lucia
E-mail: Cheryl.Francis@cwc.com

CANTO Annual Directory 2016-2017
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CABLE AND WIRELESS, ST. LUCIA LIMITED
WEBSITE: www.discoverflow.co/saint-lucia

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mrs. Shermalyn Sales, Marketing & P.O.Box 111 (758) 485-7625 (758) 453-9700
Sidonie-John Communications Castries, St. Lucia

Executive
E-mail: SSidonie-John@cwc.com
Ms. Ewa Girard Legal & Regulatory P.O.Box 111 (758) 453-9096 (758) 453-9700
Advisor Castries, St. Lucia
E-mail: Ewa.Girard @lime.com
Mrs. Dione Benn Corporate Sales P.O.Box 111 (758) 453 9513 (758) 453 9700
Manager Castries, St Lucia
E-mail: Dione.Benn@cwc.com
Mr. Clarence Network Operations PO Box 111 (758) 453 9506 (758) 453 9700
Griffith Lead Castries, St Lucia
E-mail: Clarence.Griffith@lime.com

ORANGE MEDIA GROUP INC.
WEBSITE: www.orangemediagroupinc.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Earny President Suite 16 (758) 718-2898 (758) 452-0191
St. Catherine Rodney Bay

Commercial Centre

Rodney Bay

St. Lucia

E-mail: earny.orangemedia@gmail.com
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THE GOVERNMENT OF ST. MAARTEN

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

His Excellency Governor of Falcon Drive #3 +1 (721) 542-1160 +1 (721) 542-1199
Drs. Eugene Holiday St. Maarten Philipsburg,St. Maarten

E-mail: info@kabgsxm.com
Hon. William Prime Minister Clem Labega Square +1 (721) 542-6085 +1 (721) 542-4884
Marlin Philipsburg,

St. Maarten

Hon. I. Ingrid Minister of Tourism Parliament of St. Maarten  +1 (721) 542-4672
Arrindell Economic Affairs Parliament Building

Transport & Fronstreet, Philipsburg

Telecommunication St. Maarten
TELEM GROUP

WEBSITE: telemgroup.sx

In 2007, the Sint Maarten Telephone Company N.V. and its subsidiaries, TelCell. N.V., TelNet
Communications N.V. and associate company, Smitcoms N.V. and its subsidiary Smitcoms INC, were legally
structured to enable the formation of an umbrella holding company, the Sint Maarten Telecommunication
Holding Company N.V. (SMTHC). The integration of these companies also saw the creation of a new
Operating Company, The Sint Maarten Telecommunications Operating Company N.V. which remains as the
incumbent operator for Country Sint Maarten, Dutch Caribbean.

The products and services of all the companies are marketed and promoted under the company brand name

TelEm Group.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mrs. Helma Etnel Chief Financial P.O.Box 1110 (721) 546-0100 (721) 543-0103
Officer (CFO) Soualiga Boulevard #5 Ext. 113

Pond Island, Philipsburg,
St. Maarten, Dutch Caribbean
E-mail: Helma.Etnel@telemgroup.sx
Mr. Brian Mingo Chief Commercial P.O.Box 1110 (721) 546-0100 (721) 542-1074
Officer (CCO) Soualiga Boulevard #5 Ext. 209

Pond Island, Philipsburg,
St. Maarten, Dutch Caribbean

E-mail: Brian.Mingo@telemgroup.sx

CANTO Annual Directory 2016-2017
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TELEM GROUP

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Eldert Louisa Chief Technical P.O.Box 1110 (721) 546-0100 (721) 542-9141
Officer (CTO) Soualiga Boulevard #5
Pond Island, Philipsburg,
St. Maarten, Dutch Caribbean

E-mail: Eldert.Louisa@telemgroup.sx
Mrs. Shadira Manager, Human P.O.Box 1110 (721) 546-0100 (721) 542-2222
Lont-Richardson Resources & Soualiga Boulevard #5 Ext. 108

Development Pond Island, Philipsburg

St. Maarten, Dutch Caribbean

E-mail: Shadira.lont@telemgroup.sx
Mr. Joe Dominique  Corporate P.O.Box 1110 (721) 546-0100 (721) 543-0103

Communication Soualiga Boulevard #5 Ext. 106

Officer Pond Island, Philipsburg

St. Maarten, Dutch Caribbean

E-mail: joe.dominique @telemgroup.sx

BUREAU TELECOMMUNICATION AND POST (SXM)
WEBSITE: sxmregulator.sx

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Anthony Carty  Director Cannegieter Street (721) 542-4699 (721) 542-4817
#15 Unit 5.1

Phillipsburg, St. Maarten
Dutch Caribbean

E-mail: Anthony.carty @sxmregulator.com

Mr. Giovanni King  Chief Operating Officer Cannegieter Street (721) 542-4699 (721) 542-4817

#15 - Unit 5.1 (721) 520-4697
Philipsburg, St. Maarten,
Dutch Caribbean

E-mail: Giovanni.King @sxmregulator.sx
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THE GOVERNMENT OF ST. VINCENT & THE GRENADINES

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
His Excellency Sir ~ Governor General Government House (784) 456-1401 (784) 457-9701
Frederick Ballantyne Montrose
Dr. The Hon. Ralph  Prime Minister Administrative (784) 456-1703 (784) 457-2152
Gonsalves Centre, Bay Street

Kingstown
E-mail pmosvg@vincysurf.com
Senator Camillo Minister of 3rd Floor (784) 456-2060 (784) 457-2610
Gonsalves Telecommunications Administrative Centre
Bay Street
Kingstown
E-mail cgonsalves@gov.ve
Mr. Lanceford Permanent Secretary Office of the Prime (784) 456-2469 (784) 457-2880
Weekes Ministry of Information Minister
Technology
E-mail weekeslm@gov.ve

office.telecom@mail.gov.ve

NATIONAL TELECOMMUNICATIONS REGULATORY

COMMISSION (NTRC)
WEBSITE: www.ntrc.ve
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Apollo Knights  Director/Secretary 2nd Floor NIS Building ~ (784) 457-2279 (784) 457-2834
Upper Bay Street
St. Vincent
E-mail aknights@ntrc.ve

ntrc@ntre.ve
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CABLE & WIRELESS, ST. VINCENT & THE GRENADINES LTD.
Trading as FLOW
WEBSITE: www.discoverflow.co/saint-vincent/

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Wayne Hull General Manager P.O. Box 103 (784) 457-1901 (784) 457-27717
Halifax Street
Kingstown
E-mail wayne.hull@cwc.com
m Mr. Khalique Manager Service P.O. Box 103 (784) 457-1901 (784) 457-2777
L Bailey Operation Halifax Street
Z Kingstown
—
n E-mail khalique.bailey @cwc.com
: Ms. Andrea Head of Retail Sales P.O. Box 103 (784) 457-1901 (784) 457-2777
z Liverpool Halifax Street
Ll Kingstown
! E-mail andrea.liverpool@cwc.com
Ll Ms. Nikala Snr. Marketing & P.O.Box 103 (784) 457-1901 (784) 457-2777
: Williams Communications Halifax Street
Executive Kingstown
; E-mail nikala.williams@cwc.com
h Ms. Garcia Cato Head of Corporate P.O. Box 103 (784) 457-1901 (784) 457-2777
z Sales Halifax Street
Kingstown
L
U E-mail garcia.cato@cwc.com
>
=
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DIGICEL (SVG) LIMITED
WEBSITE: www.digicelsvg.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. John Gidharry ~ Chief Executive Officer P.O. Box 810 (784) 434-5059 (784) 453-3010
Kingstown
St. Vincent
E-mail john.gidharry@digicelgroup.com

G pROFILES -

for Perfect Positioning -

En«m-—.
hullian
l Graphics Communication Limited

Trinmetal Avenue, Lady Young Road,
Morvant, Trinidad, West Indies

Cell: (868) 379-8402
Tel: (868) 674-4555

Fax: (868) 674-5237
[Email: jhulliangraphics@gmail.com

Areas of Specialisation Our Service Capabilities:

o Annual Reports Point-of-Purchase material Corporate Stationery Commercial and Corporate design ~ »  Packaging
e (orporate Manuals Posters Publications Copy Writing and Edifing e Presentation Work

o Press Ads Brochures Colour Photography Logo Design e Video Documentary
o Signage (Interior & Exterior) Catalogues Promotional Material Four-Colour Offset Printing

CANTO Annual Directory 2016-2017
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THE GOVERNMENT OF SURINAME

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. D.D. Bouterse ~ President of the Kleine Combeweg (597) 472841 (597) 475266
Republic of Suriname No.2-4

Mr. Andojo Rusland Minister of Transport, Prins Hendrikstraat (597) 411951 (597) 420425
Communication & Tourism  No. 26 - 28
E-mail: secretariaatminister @tct.gov.sr

Mrs. Joyce Director of the Ministry of ~ Prins Hendrikstraat (597) 420905 (597) 420100

Blokland-Wijnstein ~ Transport Communication No. 26-28

and Tourism
E-mail: secretariaatdirecteur @tct.gov.sr

Ms. Thea Smith Deputy Director of Prins Hendrikstraat (597) 422226 (597) 422226
Communication Affairs No. 30
E-mail: thea.smith@tct.gov.sr

TELECOMMUNICATIEBEDRIJF SURINAME (TELESUR)
WEBSITE: www.telesur.sr

TELESUR is a wholly government owned company that provides national and international
communication services. It operates a cellular network that has 30% geographic coverage.
TELESUR is an Internet Service Provider and also offers VSAT Services.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Mike Antonius  Acting Managing Heiligenweg No. 14 (597) 402038 (597) 474797
Director P.O.Box 1839
Paramaribo
Mobile (597) 8561105 8
E-mail: mike.antonius@telesur.sr w
Mr. R. Naipal Acting Deputy Director Heiligenweg No. 14 (597) 474802 (597) 521796
Technical Directorate Paramaribo z
Mobile (597) 8807999 >
E-mail: roy.naipal @telesur.sr g
Mr. R. Headley Deputy Director Heiligenweg No. 14 (597) 476006 (597) 422942 m
Financial Directorate Paramaribo
Mobile (597) 8784545
E-mail: russ.headley @telesur.sr
Mr. A. Daal Acting Deputy Director Heiligenweg No. 14 (597) 474802 (597) 521796
Financial Directorate Paramaribo
Mobile (597) 8781506
E-mail: andre.daal@telesur.sr
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TELECOMMUNICATIEBEDRIJF SURINAME (TELESUR)

NAME

DESIGNATION

Mr. S. Tjitrotaroeno  Deputy Director

Mrs. M. Dongor-

Struiken

Ms. M. Rieskin

Mr. D. Ramlakhan

Mrs. Z. Graanoogst

Mr. S. Phoelsingh

Mr. A. Deel

Mr. G. Belfor

NAME
Mr. W. Meyer

Innovation Directorate
E-mail:

Acting Deputy Director
Commercial Directorate

E-mail:

Acting Head Human
Resource Management

E-mail:

Acting Head
Build & Integrate

E-mail:

Acting Head Training,
Research & Development
Center

E-mail

Head Financial
Management

E-mail:

Acting Head Legal
& Regulatory
E-mail:

Acting Head Corporate

Communication & Facilitities

E-mail:

DESIGNATION

Chairman

E-mail

ADDRESS TELEPHONE
Heiligenweg No. 14 (597) 425222
Paramaribo

Mobile

steven.tjitrotaroeno @telesur.sr

Heiligenweg No. 14 (597) 474802

monique.struiken @telesur.sr

Heiligenweg No.14 (597) 474300
Paramaribo

Mobile
marjorie.rieskin@telesur.sr
Van’t Hogerhuystraat (597) 403118

No. 64
doric.ramlakhan@telesur.sr

Anton Dragtenweg (597) 452600

Br. 227

zephania.graanoogst @telesur.sr

Heiligenweg No. 14 (597) 478555

Paramaribo

satish.phoelsingh @telesur.sr

Henck Arronstraat No. 35  (597) 476483
Paramaribo
Mobile
alexander.deel @telesur.sr
Tweede Rijweg No. 34 (597) 402377
Mobile

gerrit.belfor @telesur.sr

TELECOM EMPLOYEES UNION
COMMUNICATION WORKERS UNION (CWOS)

ADDRESS TELEPHONE
Van’t Hogerhuystraat (597) 477301
No. 64 Mobile

wilfried.meyer @telesur.sr

Information and Communication Technologies

TELEFAX

(597) 425333
(597) 8619856

(597) 521796

(597) 8671700

(597) 402102

(597) 453585

(597) 422942

(597) 425898

(597) 8975135

(597) 404477

(597) 8500007

TELEFAX

(597) 471396
(597) 8874413

CANTO Annual Directory 2016-2017
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HEDI INFRA N.V.
WEBSITE: www.hediinfra.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Henk Director Sir Winston (597) 486711/ (597) 486733
Druiventak Churchillweg 374 486722
Distrikt Wanica
Rep. of Suriname
E-mail: hdruiventak @hediintra.com

henk.druiventak @heditrading.com

ICT Association Suriname
WEBSITE: www.ict-as.sr

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Robert Hahn Chairman Flustraat 35 (597) 8596010
Paramaribo, Suriname
E-mail: robert.hahn @ict-as.sr
Mr. Vincent Secretary Flustraat 35 (597) 8825076
Kenswil Paramaribo, Suriname
E-mail: secretary @ict-as.sr

TELECOMMUNICATIONS AUTHORITY SURINAME

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mrs. Gwen Gadden- Deputy Director Lalla Rookhweg 228 (597) 532523 (597) 497411
Amelo General Paramaribo, Suriname

E-mail: g.amelo@tas.sr
Mr. Michel Chairman Board Cornelis Jongbawstraat (597) 476733 (597) 472940
Amafo LLM of Directors

E-mail: amafo@mas.sr
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UNITED CARIBBEAN CONTRACTORS
WEBSITE: www.ucc.sr

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Danny Verstoep Managing Director Dr. Sophie (597) 432555 (597) 432244
Redmondstraat 252a (597) 8832100 (M)
Paramaribo, Suriname
E-mail d.verstoep@ucc.sr
Mr. Rendy Verstoep Manager Operations Dr. Sophie (597) 432555 (597) 432244
Redmondstraat 252a
Paramaribo, Suriname (597) 8808084 (M)
E-mail r.verstoep@ucc.sr
Mr. Gerard G. Manager Support Dr. Sophie (597) 432555 (597) 432244
den Dekker & Consultancy Redmondstraat 252a (597) 8575631 (M)
Paramaribo
Suriname
E-mail g.dendekker @ucc.sr
Mr. Eugene Supervisor Dr. Sophie (597) 432555 (597) 432244
Pengel Redmondstraat 252a (597) 8533689 (M)
Paramaribo, Suriname
E-mail e.pengel@ucc.sr
Ms. Cheryll Sriram  HSEQ Manager Dr. Sophie (597) 432555 (597) 432244
& Commercial Redmondstraat 252a (597) 8726927(M)
Affairs Paramaribo
Suriname
E-mail c.sriram@ucc.sr
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TELECOMMUNICATIONS REGULATORY COMMISSION

NAME

Dr. D. Orlando
Smith

Hon. Mark
Vanterpool

Mr. Anthony
Mc Master

Mr. Guy Lester
Malone

Mr. Gregory Nelson

DESIGNATION

Premier

Minister of Communications

& Works

E-mail:

Permanent Secretary
Min. of Communications
& Works

E-mail:

Chief Executive Officer

E-mail:

Chief Spectrum Officer

E-mail:

A'Anle

WHO

Information and Communication Technologies

ADDRESS

Central Admin.
Building

Road Town,
Tortola, B.V.I.

Central Admin. Building
Road Town,
Tortola, B.V.I.

mvanterpool@gov.vg
mecw@gov.vg

Central Admin. Building
Road Town
Tortola, B.V.I.

anmcmaster @gov.vg
mcw@gov.vg

27 Fish Lock Road
LM Business Center
P.O. Box 4401

Road Town, Tortola
British Virgin Islands

gumalone@trc.vg

27 Fish Lock Road
LM Business Center
P.O. Box 4401

Road Town, Tortola
British Virgin Island

gnelson@trc.vg

Caribbean Focus... GLOBAL PERSPECTIVE

TELEPHONE

(284) 468-2152

(284) 468-2183

(284) 468-2183

(284) 468-4165
(284) 541-162(M)

(284) 468-4165
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(284) 468-3294

(284) 468-3090
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(284) 494-6786
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CARIBBEAN CELLULAR TELEPHONE
WEBSITE: www.cctwireless.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Romney Penn  Director P.O. Box 267 (284) 496-7440
Road Town
Tortola, BVI
E-mail rapenn@cctbvi.com
Mr. Heskith Director P.O. Box 267 (284) 496-6318
Vankerpool Road Town
Tortola, BVI
E-mail havanterpool@hotmail.com

COMMUNICATION SOLUTIONS & SOLUTIONS LLC (COMSOL)
WEBSITE: www.comsolinc.net

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ms. Veronica Flores Managing Director Coastal Building (954) 438-1823
2nd Floor
PO Box 2221
Wickham’s Cay 11
Tortola, BVI
E-mail floresv@comsolinc.net
—
_. Ms. Patricia Diaz Global VP of Sales Coastal Building (954) 438-1823
® 2nd Floor
PO Box 2221
= Wickham’s Cay 11
m Tortola, BVI
S E-mail diazp@comsolinc.net
- |
| DIGICEL B.VL.
“ NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
o Mr. Tommy Farrell ~ Country Manager Jayla Place (284) 300-3333
5th Floor
[ British Virgin Islands
E-mail tommy farrell@digicelgroup.com

CANTO Annual Directory 2016-2017
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THE GOVERNMENT OF THE REPUBLIC OF

TRINIDAD & TOBAGO

NAME DESIGNATION
His Excellency President of T&T
Anthony Thomas

Aquinas Carmona,SC

Dr. The Hon.
Keith Christopher
Rowley

The Hon.
Macxie Cuffie

TELECOMMUNICATIONS AUTHORITY OF TRINIDAD & TOBAGO

E-mail:

Prime Minister

Minister of Public
Administration &
Communications

E-mail:

WEBSITE: www.tatt.org.tt

NAME

Mrs. Cynthia
Reddock-Downes

Mr. Kirk Sookram

Ms. Sherry
Mc Millian

DESIGNATION

Chief Executive Officer

(Ag)

E-mail:

Executive Officer Technical

Services & Development

E-mail:

Executive Officer
Communications,
Consumer & Information
Services

E-mail:

ADDRESS

Office of the President

Circular Road
St. Anns
Trinidad & Tobago

info@thepresident.tt

13-15 St. Clair Ave.
St. Clair

Level 5-7, National
Library Building
Cor Hart &
Abercromby St.
POS

cuffiem@mpa.gov.tt

ADDRESS

#5, Eighth Avenue

Extension, off Twelfth

Street, Barataria

Republic of Trinidad

& Tobago

crdownes@tatt.org.tt

#5, Eighth Avenue

Extension, off Twelfth

Street, Barataria

Republic of Trinidad

& Tobago

ksookram@tatt.org.tt

#5, Eighth Avenue

Extension, off Twelfth

Street, Barataria

Republic of Trinidad

& Tobago

smcmillan@tatt.org.tt

TELEPHONE TELEFAX
(868) 624-8897 N/A
624-1261-4

(868) 622-1625

(868)623-9081

TELEPHONE TELEFAX

(868) 675-8288
Ext. 357

(868) 674-1055

(868) 675-8288
Ext. 327

(868) 674-1055

09Va0l ? AVAINIiL

(868) 675-8288
Ext. 368

(868) 674-105
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TELECOMMUNICATIONS SERVICES OF TRINIDAD AND
TOBAGO (TSTT)
WEBSITE: www.tstt.co.tt

TSTT is jointly owned by National Enterprises Limited (51%) and Cable and Wireless (W.I.) Ltd.(49%).
The company is the dominant telecommunications provider in Trinidad & Tobago with a continuously
expanding and developing network, which services local and international customers with wireline, wireless
and data services. The company’s website is www.tstt.co.tt

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Emile Elias Chairman c/o TSTT House (868) 625-4008 (868) 623-3224
#1 Edward St.
Port of Spain
Mr. Ronald Walcott  Chief Executive TSTT House (868) 625-4688 (868) 627-1694
Officer #1 Edward St.
Port of Spain
E-mail: rwalcot@tstt.co.tt
Mr. Rakesh EVP Strategic Alliance, TSTT House (868) 623-8048 (868) 623-7228
Goswami Enterprise /Tobago #1 Edward Street
Operations Port of Spain
E-mail: rgoswam@tstt.co.tt
Ms. Nicole Kerry EVP Mobile Services TSTT House (868) 627-6357 (868) 623-0461
Lum Kin (Ag) #1 Edward Street
Port of Spain
E-mail: nkerryl@tstt.co.tt
Mr. Gerard Cooper  EVP Finance/ TSTT House (868) 624-9683 (868) 627-1694
Chief Financial Officer #1 Edward St.
Port of Spain
E-mail: gcooper @tstt.co.tt
Mr. Roger Richards  Chief Technology & TSTT House (868) 623-3971 (868) 624-5069
Information Officer #1 Edward St.
Port of Spain
E-mail: rrichards@tstt.co.tt
Mr. Charles Carter  EVP Legal, Regulatory TSTT House (868) 625-4008 (868) 623-3224
Carrier Services / #1 Edward St.
Corporate Secretary Port of Spain
E-mail: ccarter @tstt.co.tt
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TELECOMMUNICATIONS SERVICES OF TRINIDAD AND TOBAGO

(TSTT)

NAME DESIGNATION ADDRESS TELEPHONE
Mr. Vinood EVP Residential Services TSTT House (868) 627-0556
Radge Coomar and Delivery 1 Edward St.

Port of Spain
E-mail varadgec@tstt.co.tt
Ms. Camille Chief Marketing TSTT House (868) 623-9517
Campbell Officer (Ag.) 1 Edward St.
Port of Spain
E-mail ccampbel @tstt.co.tt
Mr. Adrian Clarke ~ Chief Internal Auditor TSTT House (868) 625-4024
1 Edward Street
Port of Spain
Email adclarke@tstt.co.tt
Mr. Marlon Morris ~ Chief Performance TSTT House (868) 624-7162
Officer 1 Edward Street
Port of Spain
Email mmorris@tstt.co.tt
Mr. Graeme Suite Head of Public TSTT House (868) 625-3333
Relations & 1 Edward St.
External Affairs (Ag.) Port of Spain
E-mail gosuite@tstt.co.tt

COMMUNICATIONS WORKERS UNION (CWU)

NAME DESIGNATION ADDRESS TELEPHONE
Mr. Joseph Remy Secretary General 146 Henry Street (868) 623-5588
Port of Spain 623-2848
E-mail cwu@tstt.net.tt

CANTO Annual Directory 2016-2017
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BELLCOM TECHNOLOGIES LTD.
WEBSITE: www.bellcomt.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Gerard Joseph ~ Manager 152 Boundary Road (868) 729-6477
San Juan, Trinidad 638-2162
E-mail gerard @bellcomt.com
Mr. Dhany Director 152 Boundary Road (868) 791-9857
Bissondath San Juan, Trinidad
E-mail etronixtt@gmail.com
CPE SOLUTIONS LIMITED
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Dane Lewis Financial Comptroller 11 Gittens Street (868) 640-8027 (868) 640-2710
Tacarigua, Trinidad
E-mail dane.lewis73@cpecaribbean.com
Ms. Shereen Hosein Company Secretary 11 Gittens Street (868) 640-8027 (868) 640-2710

Tacarigua, Trinidad

E-mail sherine.hosein@cpecaribbean.com

DIGICEL TRINIDAD & TOBAGO
WEBSITE: www.digiceltt.com

I NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
d Mrs. Sacha CEO ANSA Centre (868) 822-6802 (868) 622-5175
Thompson 11c Maraval Rd
n St. Clair
< E-mail sacha.thompson@digicelgroup.com
n Mrs. Lisa Pacheco  Executive Coordinator ANSA Centre (868) 822-6802 (868 622-5175
— 11c Maraval Rd
z St. Clair
E E-mail lisa.pacheco@digicelgroup.com
h Mr. Fiachra Groarke CTO ANSA Centre (868) 399-9998 (868) 622-9540
11c Maraval Rd
St. Clair
Mr. Julian Wilkins  Director Telecoms ANSA Centre (868) 350-7999 (868) 622-9540
Public Policy 11c Maraval Rd
CANTO Chairman & St. Clair
Key Liaison
E-mail julian.wilkins@digicelgroup.com
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DISTRIBUTED SYSTEMS LTD
WEBSITE: getvirtualvision.com

Who we are: Distributed Systems Limited is a software and technology innovation company founded in
2008.

Our Passion: At Distributed Systems Limited, we live the passion of creating innovative software
solutions that empower organizations to leap forward toward their objectives.

Our Experience: Our background in innovation is deep and diverse. Our experience ranges from
financial services, software development on Wall Street to international photography, graphic design
and animation aired on the Viacom Network U.S.A, TV6 Trinidad, CNC3 Trinidad, HTS Saint Lucia and
GBN Grenada.

What we do / Our Services: At DSL we specialize in the creation of digital applications and media.

*  Rich Internet and Application Development

e Custom software and database development

e Mobile Application Development ,Software Consultancy and Integration ,Character Animation

*  Website Development & Hosting,Custom Application Development ,Online Marketing Campaigns
e Animated Television Advertisements

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Shelon Padmore Managing Director/ 8A Mc Donald St, (868) 645 2263
Snr. Software Developer Curepe.

Trinidad, W.I

E-mail: Spadmore1980@dslinnovation.com
Mr. Aggrey Marsh  Software Developer 8A Mc Donald St (868) 320 5991
Curepe.

Trinidad, W.I.

E-mail: amarsh@dslinnovation.com
info@dslinnovation.com

09Va0l ? AVAINIiL
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HUAWEI TECHNOLOGIES
WEBSITE: www.huawei.com
NAME DESIGNATION
Mr. Stephen Ma CEO of Huawei
Caribbean Office
E-mail:

Director of Consumer
Business of Huaweli
Jamaica Office

Mr. Michael Yang

E-mail:
Mr. Shi Peibin Country Manager
of Huawei Dominican
Republic, (Puerto Rico,
Haiti) Office

E-mail:
Mr. Jason Deng Country Manager of

Huawei Trinidad & Tobago
Office (Guyana, Suriname)

E-mail:

Public Relations
Manager of Huawei
Trinidad & Tobago
Office

Ms. Tricia Henry

E-mail:

IXANOS LTD.
WEBSITE: www.ixanos.co.tt
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NAME
Mr. Stephen King

DESIGNATION
Chief Executive Officer

E-mail:

Mr. Steven Patrick  Chief Development

Engineer

E-mail:

CANTO Annual Directory 2016-2017
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ADDRESS

Costa de Este
Panama, Rep. de
Panama, Edif.
Bladex Floor 13

TELEPHONE TELEFAX

00507-62722322

stephen.ma@huawei.com

10th Floor

63-67 Knutford Boulevard
Kingston 5

Jamaica W.I.

(876) 620-4760 (876) 3031849

guoyong.yang@huawei.com

Gustavo Mejia Ricart (809) 908-2455 (829)766-3885
#54 Solazar Tower, 2nd

Floor, Santo Domingo

shipeibin@huawei.com

Queen’s Park West, (868) 628-7770 (868) 628-7770
Park Place, 3rd Floor,
Port of Spain,

Trinidad &Tobago
dengjiang@huawei.com

Queen’s Park West, (868) 628-7770 (868) 758-9675
Park Place, 3rd Floor,
Port of Spain,

Trinidad &Tobago

tricia.henry @huawei.com

ADDRESS TELEPHONE TELEFAX
LP 72 Corner Smart and ~ (868) 757-7594 (868) 662-1932
Francis Street, St. Augustine,

Trinidad W.I.

saking@ixanos.co.tt

LP 72 Corner Smart and
Francis Street, St. Augustine,
Trinidad W.I.

steven@ixanos.co.tt
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MASSY TECHNOLOGIES INFOCOM LTD
WEBSITE: www.massytechnologies.com

Massy Technologies InfoCom, is a leading Caribbean-based Information Technology and Communications
Services Provider. For twenty-five (25) years, the Massy Technologies InfoCom team, has delivered vital
technology to customers thatspan several industries. Our comprehensive range of products and services include:
Communications Solutions, Systems Solutions, Business Products and Technical Support Services. Our vision,
expertise,strong network of global partners and superior technology,empower and enable our clients to combine
the essentials of operational effectiveness with the information and agility required for strategic positioning.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Fenwick Reid ~ Chairman 155 Tragarete Road (868) 628-4010 (868) 628-4010
Port of Spain (868) 628-4011 (868) 628-4011
Trinidad W.I. Ext.2181
P.O. Box 897
E-mail fenwick.reid @massygroup.com
Mr. David Belgrave Chief Executive 155 Tragarete Road (868) 628-4010 (868) 628-4010
Officer Port of Spain (868) 628-4011 (868) 628-4011
Trinidad W.I. Ext.2181
P.O. Box 897
E-mail david.belgrave@ massygroup.com o
Mr. Ian Henderson  Director 155 Tragarete Road (868) 663-2087 (868) 645-3352 —
Port of Spain z
Trinidad W.I. —
P.O. Box 897 U
E-mail ian.henderson@ massygroup.com >
Mr. Ricardo Ragbir  Director Valsayn Road (868) 663-2087 (868) 645-3352 u
Curepe, Trinidad W.I.
P.O. Box 897 @
Port of Spain
E-mail ricardo.ragbir@ massygroup.com o
Mr. Khaleel Ali Manager Regional Valsayn Road (868) 663-2087 (868) 645-33520 w
Sales Curepe, Trinidad W.1., >
P.O. Box 897
Port of Spain Q
E-mail khaleel.ali@ massygroup.com o
Mr. Learie Roberts ~ Marketing Manager 155 Tragarete Road (868) 628-4010 (868) 628-4010
Port of Spain (868) 628-4011 (868) 628-4011
Trinidad W.I. Ext.2181
P.O. Box 897
E-mail learie.roberts@ massygroup.com

CANTO Annual Directory 2016-2017
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NATIONAL ICT COMPANY LIMITED (iGovTT)

WEBSITE: www.igovtt.co.tt

NAME DESIGNATION
Mrs. Jacqueline Chairman
Syms
E-mail:

Mr. Trevor Libert Chief Executive Officer

E-mail:

Mr. Selvon Ramroop Dep. Chief Executive
Officer

E-mail:

Mr. John Lewis Head - Consulting

E-mail:

Mr. Edson Eastmond Head - ttconnect

E-mail:
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ADDRESS

Lord Harris Court
52 Pembroke Street
Port of Spain

Lord Harris Court
52 Pembroke Street
Port of Spain

trevor.libert@igovtt.tt

Lord Harris Court
52 Pembroke Street
Port of Spain

selvon.ramroop@igovtt.tt

Lord Harris Court
52 Pembroke Street
Port of Spain

john.lewis@igovtt.tt

Lord Harris Court
52 Pembroke Street
Port of Spain

TELEPHONE

(868) 627-5600
Ext. 3309

jacqueline.syms@igovttboard.tt

(868) 627-5600
Ext. 3309

(868) 627-5600
Ext. 3304

(868) 627-5600
Ext. 3237

(868) 627-5600
Ext. 3325

edson.eastmond @igovtt.tt

Information and Communication Technologies

TELEFAX
(868) 624-8001

(868) 624-8001

(868) 624-8001

(868) 624-8001

(868) 624-8001



Momentum

noun - moh-men-tum
: strength or force gained by motion

or by a series of events

100% Government focused,
iGoVTT is your trusted
provider in the design,
development and
deployment of advanced
ICT solutions.

Our unique position allows us
to provide tailored solutions
that improve operational
efficiencies, deliver value to
citizens and increase the
momentum to move our
country forward.

OUR SERVICES:

®
1/‘ : @V I I ¢ |CT Contract Management

o . o . e Business & Process Improvement Consulting
intelligent « Zntegrative « Znnovative . ; n
o Security & Assurance Advisory Services

o Infegrated Service Delivery
National Information and Communication « Enterprise Agreement Administration

Technology Company Limited .G te ication Servi
Lord Harris Court, 52 Pembroke Street, Port of Spain, ey emnndnlee el setieics

Republic of Trinidad and Tobago ¢ |CT Architecture Services
« Tel: 868-627-5600 * Fax: 868-624-8001

FOLLOW US:

i www.igovit. i
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DIGICEL TURKS & CAICOS
WEBSITE:www.digiceltci.com

As the second mobile telecommunications company in the Turks and Caicos Islands, Digicel TCI has

created positive competition, driving mobile telecommunications development, competitive pricing, and
technological innovation, which has benefited a large number of Turks & Caicos mobile customers since its
launch in 2006. With Digicel’s aggressive thrust into the market, residents of the Turks and Caicos Islands are
now enjoying cheaper local and international calls, competitive calling rates, state-of-the art mobile phones,
and customer service beyond their expectations. Digicel raised the bar where acceptable levels of service and
network coverage were concerned, thus firmly establishing itself as the #1 GSM mobile provider in the Turks
& Caicos.

Since its inception, Digicel has been a major contributor to the national income, and to employment creation
for many Turks & Caicos Islanders, both directly and indirectly.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Erik Staff General Manager Unit #207 (649) 331-3529 (649) 941-7601
Graceway House,
IGA Complex, Providenciales

Turks & Caicos Islands
E-mail erik staff@digicelgroup.com
Ms. Joanne Eyre Head of Finance Unit #207 (649) 331-5868 (649) 941-7601

Graceway House,
IGA Complex, Providenciales

Turks & Caicos Islands
E-mail joanne.eyre@digicelgroup.com
Ms. Sameer Tilara ~ Head of Technical Unit #207 (649) 332-6000 (649) 941-7601

Graceway House,
IGA Complex, Providenciales
Turks & Caicos Islands

E-mail sameer.tilara@digicelgroup.com

CANTO Annual Directory 2016-2017
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TCI TELECOMMUNICATIONS COMMISSION
WEBSITE: www.telecommission.tc

NAME DESIGNATION ADDRESS TELEPHONE
Mr. John Williams  Director General P.O. Box 203 (649) 946-1900
872 Business Solutions Bldg.
Leeward Highway
Providenciales,

Turks and Caicos Islands, BWI

E-mail johnwilliams @tcitelecommission.tc
DOMUS SEMO SANCUS
WEBSITE: www.semosancus.com
NAME DESIGNATION ADDRESS TELEPHONE
Mr. EJ. Saunders Chairman & CEO 23 Parade Avenue (649) 331-3529
Town Centre Building
Providenciales,

Turks and Caicos Islands

E-mail ejsaunders @semosancus.com

CANTO Annual Directory 2016-2017
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AMDOCS MANAGEMENT LTD.
WEBSITE:www.amdocs.com

AMDOCS is the market —leader in customer experience software solutions and services for the world’s
largest communications, entertainment and media service providers. Our portfolio powers The New

World of Customer Experience, where a wide array of innovative and personalized services are delivered
seamlessly to end users, regardless of device or network. For more than 30 years, Amdocs solutions, which
include BSS, OSS, network control and optimization, coupled with our professional and managed services,
have accelerated business value for our customers by streamlining complex operating environments,
reducing costs and speeding time to market for new products and services. Amdocs and our more than
24,000 employees serve customers in over 90 countries. Listed on the NASDAQ Global Select Market,
Amdocs had revenue of $3.6 billion in fiscal 2014.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. J. Manuel Marketing Director for 7th Floor 52555371 3730
Briseno Caribbean & Latin America 90 High Holborn
London, WC1V 6XX
United Kingdom
E-mail: manuel.briseno@amdocs.com

CANTO Annual Directory 2016-2017
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ACTAS INTERNATIONAL, INC.
WEBSITE: www.ACTASinc.com

ACTAS INTERNATIONAL ,Inc. began operations in 2001 to provides sales, service and distribution of
telecommunication equipment and high-speed broadband internet data access equipment across Florida, the
Caribbean and the Latin America (CALA) region.

The ACTAS team has over twenty years of experience in the CALA region, providing products that
offer leading edge technologies at extremely competitive prices. This expertise provides ACTAS with
the resources and talents necessary to be the only U.S. telecom distributor focused exclusively on the
Caribbean.

Products are chosen specifically for the needs of our Caribbean distributors that offer reliability and
longevity, even in harsh environmental regions. Telecommunication systems are prepositioned, licensed
and programmed in our headquarters in Tampa Florida and repackaged to rugged international shipping
standards. Local in-country dealer installation support is available for complex installations and training.
ACTAS’ extensive network and system design expertise are combined with our robust product line to
construct “Unified Solutions” providing cost savings and improved productivity to our customers and
dealers.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Brian S. Moore President 9211 Lazy Lane, (813) 935-5444 (813) 549-0330
Building B, Tampa Ext. 2101
FL 33614
E-mail bmoore@actasintl.com
Trevor Moore Special Projects 9211 Lazy Lane, (813) 549-0330
Engineer Building B, Tampa
FL 33614
E-mail tmoore@actasintl.com

CANTO Annual Directory 2016-2017
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AMERICAN REGISTRY FOR INTERNET NUMBERS (ARIN)
WEBSITE:www.arin.net

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ms. Susan Hamlin ~ Director, Communications 3635 Concorde Parkway (703) 227-9851(0) (703) 227-0671
and Member Services Suite 200 Chantilly, (703) 930-6094(M)
Virginia 20151-1125,
USA
E-mail: susanh@arin.net
Ms. Cathy Handley  Executive Director 3635 Concorde Parkway (703) 341-7996 (703) 227-0671
of Government Affairs Suite 200 Chantilly,
and Public Policy Virginia 20151-1125,
USA
E-mail: chandley @arin.net

ATLANTIC TELE-NETWORK, INC.
WEBSITE:www.atni.com

=™
L
< NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ll Mr. Darren Derrick  Vice President 600 Cummings Center (268) 725-5000

International Operations Suite 2687
° Beverely, MA 01915,

USA

Ll E-mail: dderrick@atni.com
(75 BRIGHTSTAR
0 WEBSITE: www.brightstarcorp.com
Ll NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
h Ms. Nichola Hamm  Commercial Manager 9725 NW 117 Ave. (305) 421-6000
— Multi Country Caribbean ~ Suite 300 (305) 798-1418 (cell)
Z Miami, F1. 33178
- ) o

E-mail: Nichola.Hamm @brightstarcorp.com

CANTO Annual Directory 2016-2017
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CALIX
WEBSITE:www.calix.com

Calix is a leading global provider of broadband communications access systems and software. The Calix Unified
Access portfolio allows service providers to connect to their residential and business subscribers and deploy virtually
any service over fiber- and copper-based network architectures. With a growing customer base whose networks
serve over 100 million subscriber lines in total, Calix is at the forefront of enabling the innovative ways that
communications service providers deliver advanced broadband services and value to their customers.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. John Colvin Senior Vice President 1035 N. McDowell (707) 766-3000 (707) 283-3100
North American Sales Blvd, Petaluma,

CA 94954, USA

Email: john.colvin@calix.com
Mr. Mark Dressler VP, Major Account 1035 N. McDowell (919) 593-2049 (707) 283-3100
Sales Blvd, Petaluma,

CA 94954, USA

Email: mark.dressler @calix.com
Mr. Manny Dasneves Regional Sales 1035 N. McDowell (305) 380-7783 (707) 283-3470
Manager Blvd, Petaluma,

CA 94954, USA
Email: manny.dasneves@calix.com

Mr. Jorge Perez Senior Sales Engineer 1035 N. McDowell (305) 262-7240 (707) 283-3357
Blvd, Petaluma,
CA 94954, USA

Email: jorge.perez@calix.com
Mr. Argenis Pulido  Senior Sales Engineer 1035 N. McDowell (954) 646-8701

Blvd, Petaluma,
CA 94954, USA

Email: argenis.pulido@calix.com
Mrs. Sandra Jaime  Principal Account 1035 N. McDowell (707) 766-3059 (707) 283-3059
Manager Blvd, Petaluma,

CA 94954, USA

VOId3WY 40 S31V1S dilINN

Email: sandra.jaime@calix.com
Mr. Juan Vela Sr. Director of 1035 N. McDowell (352) 243-0666
Marketing Blvd, Petaluma,

CA 94954, USA

Email: juan.vela@calix.com

CANTO Annual Directory 2016-2017
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..................................... Information and Communication Technologies

CELL-CAST TECHNOLOGIES, LLC
WEBSITE: www.cellcastcorp.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Jim A. Moffit Chief Executive 17 Research Park (832) 326-0730
Officer Drive, Suite 200
St. Charles, MO 63304
USA
E-mail: jim.moffit@cellcastcorp.com
Mr. Paul Klein Executive Vice President Westlin Tech Center (936) 582-5957 (866) 933-2003
Sales & Marketing Montgomery, Texas 77316 (toll free)
E-mail: Paul Klein@CellCastCorp.com
Mr. Shayne Barr Managing Director 17 Research Park (936) 582-5957
Drive, Suite 200 (866) 933-2003
St. Charles, MO 63304
USA
E-mail: shayne.barr @cellcastcorp.com
Mr. Mark A. Wood  Chief Technology 17 Research Park (936) 582-5957
Officer Drive, Suite 200
St. Charles, MO 63304
USA
E-mail: mark.wood@cellcastcorp.com
Mr. Kevin Preston  Chief Information 17 Research Park (936) 582-5957
Officer Drive, Suite 200
St. Charles, MO 63304
USA
E-mail: kevin.preston@cellcastcorp.com
Ms. Margaret Mata Director of 17 Research Park (866) 933-2003
Marketing Drive, Suite 200
St. Charles, MO 63304
USA
E-mail: margaret.mata@cellcastcorp.com

CELPLAN TECHNOLOGIES, INC
WEBSITE: www.celplan.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Leonhard CEO/CTO 1920 Association Drive  (703) 259-4022 (703) 476-8964
Korowajczuk Reston, VA 20191

USA
E-mail: leonhard @celplan.com
Mr. Roy Richardson Vice President 1920 Association Drive  (703) 259-4023
Reston, VA 20191
USA
E-mail: roy @celplan.com

CANTO Annual Directory 2016-2017
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CENTINA SYSTEMS, INC.
WEBSITE: www.centinasystems.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Anand CEO 1255 West 15th Street,  (469) 298- 0471
Gonuguntla Suite 465, Plano Ext. 1511
TX 75075, USA
E-mail: anand @centinasystems.com
Mr. Don Wadas Director of Sales 1255 West 15th Street, (603) 674-0689
Suite 465 Plano
TX 75075, USA
E-mail: dwadas@centinasystems.com
CERAGON 2
WEBSITE: www.ceragon.com —
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX m
Mr. Leonardo E.  Regional Manager 1303 East Arapaho Rd,  (972) 265 - 8139 (972) 265 - 8130  w )
Aguilar Caribbean Suite 202 265 - 8118
Richardson, Texas 75081 (876) 920 - 8211 (7,
USA ~ |
E-mail: leonarad.aguilar.com I
(7]
CHR SOLUTIONS —
WEBSITE: www.chrsolutions.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX >
Mr. Jeff Boozer Sr. VP, Sales 9700 Bissonnet, (713) 995-4778 (281) 754-9170 g
Suite 2800, m
Houston, TX 77036 ”
E-mail: jeff.boozer @chrsolutions.com e
Mr. Tim Meier VP, Business 9700 Bissonnet, (210) 764-1720
Development Suite 2800,

Houston, TX 77036

E-mail: tim.meier @chrsolutions.com

CANTO Annual Directory 2016-2017
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CISCO SYSTEMS INC.
WEBSITE:www.cisco.com

Parque Las Americas 1
Suite 415

Hato Rey,

PR 00918-1912

CIZMIC CONSULTING, INC.
WEBSITE:www.cizmicconsulting.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Paul Ferguson ~ Vice President 18503 W. Pines Blvd., (954) 257-2474 (954) 318-3357
Emerging Business Suite 211, Pembroke Pines

FL 33029, USA

E-mail: pferguson@cizmicconsulting.com
Mr. Richard St. John Vice President 18503 W. Pines Blvd., (954) 330-1047
Sales & Marketing Suite 211, Pembroke Pines

FL 33029, USA

E-mail: rstjohn@cizmicconsulting.com

CLEARSKY TECHNOLOGIES, INC.
WEBSITE: www.csky.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Tony Tagliareni  Chief Sales & Marketing 390 N. Orange Ave. (407) 515-8601
Officer Suite 1350

Orlando, FL 32801 (407) 617-8400(M)

E-mail: TTagliareni@csky.com
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C&W COMMUNICATIONS GROUP
WEBSITE: www.columbuscommunications.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. John Reid Interim CEO 1 Alhambra Plaza (786) 274-8225
Suite 1000
Coral Gables,
FL 33134
E-mail: jreid@columbus.com
Ms. Denise Williams Senior Vice President 1 Alhambra Plaza (876) 564-0576
Suite 1000
Coral Gables,
FL 33134
E-mail: dwilliams @ columbus.com
CONVERLOGIC
WEBSITE: www.converlogic.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Jose Luis Horna Chief Executive Officer 55bSE 6th Street (786) 623-4747

Suite 205, Miami
FL, 33131, USA
E-mail: jl.horna@converlogic.com

VOId3WY 40 S31V1S dilINN
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CYIENT
WEBSITE: www.cyient.com

Cyient has an outstanding track record of successfully helping global CSPs achieve their operational

and business goals by delivering cost-effective, end-to-end solutions tailored to their needs. Our vast
experiences range from network planning and design to GIS, physical and logical inventory solutions,
network operations and business services management, telecom infrastructure life-cycle management,
system design, application management to help CSPs improve quality, time and cost of designing and
rolling out networks. Our demonstrable experience in FTTx, copper and coaxial network implementation
is coupled with strong technical knowledge and capacity in providing end-to-end FTTx planning and
designing services.

At Cyient, our services are unique and personalized. With over 20 years of expertise in providing services
and solutions to the telecom industry, our broad-based domain knowledge and engineering experience, we
can help you increase network capacity quickly and efficiently, take products to market faster and improve
your end customer’s experience. Because when our clients are successful, so are we.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Sanjay Krishnaa Senior Vice President & Level 5, +61 3 8605 4815
Global Head for 350 Collins Street
Communications Melbourne,
Business Unit VIC 3000, Australia
E-mail: connect@cyient.com
Mr. Chris Fort Senior Account Manager - 330 Roberts Street 1602 743 7484
North America Suite 400

East Hartford, CT 06108
E-mail: chris.fort@cyient.com

Mr. Chuck Roming  Director Communications 5301 Linwood Dr., Suite 1 870 240 0531
H, Paragould, AR 72450

E-mail: chuck.roming @cyient.com
Ms. Lucretia Business Development 589 North Coley Rd, Rear 1601 317 7374
Williams Manager-North America Tupelo MS 38801
E-mail: lucretia.williams@cyient.com
Mr. Kurt Delia Senior Communications 589 North Coley Rd, Rear
Manager Tupelo MS 38801 1 870 236 1080
E-mail: kurt.delia@cyient.com

CANTO Annual Directory 2016-2017
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EB SOLUTIONS, LLC
WEBSITE: www.eb-solutions.
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Francisco Chief Executive Officer 20533 Biscayne Avenue  (786) 464-5310
Celedon Aventura, FL 33185
USA
E-mail: francisco.celedon@wtrade.com
Mr. Sergio Orso VP Operations 20533 Biscayne Avenue  (786) 464-5308
Aventura, FL 33185
USA
E-mail: sergio.orso@eb-solutions.us

GLOBECOMM SYSTEMS INC.
WEBSITE: www.globecommsystems.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Brett Calder Director 45 Oser Avenue (631) 231-9800 (631) 231-1557
Hauppauge

New York 11788, USA

E-mail: bcalder @globecommsystems.com

INTELSAT
WEBSITE: www.intelsat.com

Intelsat is the leading provider of fixed satellite services (FSS) worldwide, delivering information and
entertainment for many of the world’s leading media and network companies, multinational corporations,
Internet service providers and governmental agencies. Intelsat’s satellite, teleport and fiber infrastructure is
unmatched in the industry, setting the standard for advanced transmissions of video, data and voice services.
With the globalization of content, broadband, telecom, HD and IPTV fueling next-generation growth,

the ever-expanding universe of satellite communications is the cornerstone of today’s Intelsat. Real-time,
advanced communications with people anywhere in the world is closer, by far.
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NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ms. Carmen Vice President 1Alhambra Plaza (786) 206-4030 (305) 445-5315
Gonzalez Sanfeliu ~ Latin America & Suite 1100

Caribbean Sales Coral Gables, FL. 33134
USA
E-mail carmen.gonzalez@intelsat.com
Mr. Roberto Managing Sales 1 Alhambra Plaza (786) 206-4018 (305) 445-5315
Rodriguez Director Suite 1100
Coral Gables, FL 33134
USA
E-mail roberto.rodriguez@intelsat.com
Mr. Alejandro Sales Director 1 Alhambra Plaza (786) 206-4026 (305) 445-5315
Moglia Suite 1100
Coral Gables, FL. 33134
USA
E-mail alejandro.moglia@intelsat.com
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INTEROP TECHNOLOGIES
WEBSITE: www.interoptechnologies.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Damian Sazama Vice President 13500 Powers Court (239) 425-3000 (239) 425-6845
Corporate & Suite 200
Product Marketing Fort Myers, F1 33912
USA
E-mail: damian.sazama@interoptechnologies.com

IRIDIUM COMMUNICATIONS INC.
WEBSITE: www.iridium.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ms. Tatiana Director, 1750 Tysons Boulevard ~ (703) 287-7451 (703) 287-7510
Lawrence Regulatory & Legal Suite 1400 (240) 271-2751 (M)

McLean, VA 22102-4244
USA
E-mail: Tatiana.Lawrence @iridium.com

KEY WIRELESS SOLUTIONS INC.
WEBSITE: www keywirelesssolutions.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Robert H. President 11 Island Avenue (305) 798-9006 (O)
Kesmodel Unit #806 Miami Beach (305) 798-9006 (M)
Florida 33139
USA
E-mail: rkesmodel @keywirelesssolutions.com

<
=
(a4
L
=
<
™
o
v
-
=
)
o
L
—
=
=

CANTO Annual Directory 2016-2017



A'Anle

WH O Caribbean Focus... GLOBAL PERSPECTIVE

Information and Communication Technologies

METASWITCH NETWORKS
WEBSITE: www.metaswitch.com

Metaswitch is powering the transition of communication networks into a cloud-based, software-centric, all-IP
future.

As the world’s leading network software provider, we design, develop, deliver and support commercial and
open source software solutions for network operators. Our high performance software runs on commercial,
off-the-shelf hardware, as appliances or in the cloud. We package this software into solutions that are
redefining consumer and business communications and enabling the interconnection between diverse
network services and technologies. We also apply our software development expertise to removing network
virtualization complexities in the data center, with a solution that easily scales and secures workload
interconnection in support of mission-critical IT and real-time communication applications.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Guillermo Regional Sales Director 201 Potrero Avenue (415) 513-1500
Hernandez San Francisco, CA 94103

Email: Guillermo.hernandez@metaswitch.com
Ms. Andrea Lemos  Global Events Manager 201 Potrero Avenue (415) 513-1500
Hernandez San Francisco, CA 94103

Email: Andrea.lemos@metaswitch.com
NET2PHONE
WEBSITE: www.net2phone.com
550 Broad St.
Newark, NJ 07102
USA

Email: sales@net2phone.com
support@net2phone.com

NOKIA SIEMENS NETWORKS
WEBSITE: www.nokiasiemensnetworks.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Robert Balconi  Head of Customer 6000 Connection (425) 241-4498
Marketing Drive, Irving
Texas,75039, USA

VOId3WY 40 S31V1S dilINN

Email: robert.balconi@nsn.com

CANTO Annual Directory 2016-2017
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..................................... Information and Communication Technologies

OBERTHUR TECHNOLOGIES
WEBSITE: www.oberthur.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mrs. Flavia Lima Sales Director Solutions 8211 W. Broward Blvd,  (954) 296 9509

Business Unit #450 Plantation,

North LATAM FL 33324

USA
E-mail: f.lima@oberthur.com

POWER AND TELEPHONE SUPPLY
WEBSITE: www.ptsupply.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Marcelo International Sales 2735 SW, 34th Ave. (901) 866-3198
Zamora Manager Pembroke Park,

Florida 33023
USA
E-mail: marcelo.zamora@ptsupply.com
Mr. Shaikh Hosein ~ District Sales 2735 SW, 34th Ave. (901) 866-4602 (O)
Manager - Caribbean Pembroke Park, (868) 688-9191(M)
Florida 33023 USA
E-mail: shaikh.hosein @ptsupply.com
Mr. Glen Taylor District Sales 2735 SW, 34th Ave. (901) 866-3112 (O)
Manager - Caribbean Pembroke Park, (954) 644-2618 (M)
Florida 33023
USA
E-mail: glen.taylor @ptsupply.com
RETRO HARDWARE INC.

WEBSITE: www.retrohardware.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Cory DeKoster  Chief Executive Officer 402 Park Ave. (612) 242-7716 (970) 927-0409
Ste D Basalt

CO 81621, USA
E-mail: cory@retrohardware.com
Mr. Meredith Lenk  President 402 Park Ave. (612) 242-7716 (970) 927-0409
Ste D Basalt

CO 81621, USA

E-mail: meredith@retrohardware.com

CANTO Annual Directory 2016-2017
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SABRE INDUSTRIES
WEBSITE: www.sabreindustries.com

Sabre Industries is the only integrated provider capable of offering an end-to-end solution with both
products and services to telecommunication customers around the world. A leading producer of highly-
engineered products for wireless communications, we design and manufacture towers, shelters, tower
accessories and modification components. Our services group completes the solution by providing a full
range of infrastructure services including site development, installation, integration, and modifications. No
matter what your needs may be, our increased capacity, diverse mix of infrastructure products and services,

and industry-leading design and engineering capabilities will provide you with a complete telecom solution.

Caribbean Focus... GLOBAL PERSPECTIVE

NAME DESIGNATION
Mr.Brian Newberg  Executive Vice President
& General Manager
E-mail:
Mr. Rick Guipe Vice President &

General Manager

E-mail:

Mr. Thomas Jagielski Vice President &
General Manager

E-mail:

Michael Checchio Director of
International

Sales

E-mail

ADDRESS TELEPHONE TELEFAX

Sabre Towers & Poles
7101 Southbridge Drice
Sioux City, 1A 51111
USA

(712) 258-6690

bdnewberg @sabreindustries.com

Sabre Towers & Poles
7101 Southbridge Drice
Sioux City, 1A 51111
USA

(712) 454-7113

rguipe @sabreindustries.com

Sabre Building Systems
by CellXion

5031 Hazel Jones Road
Bossier City, LA 71111
USA

(318)213-2823

thljagielski@sabreindustries.com

Sabre Towers & Poles
1236 Royal Oak Drive
Winter Springs, Florida
32708, USA

(407) 366-3646

mchecchio@sabreindustries.com

CANTO Annual Directory 2016-2017
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SANFORCE, LLC
WEBSITE: www.sanforce.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Ziad Samad President 8200 NW 27th Street (305) 903-9800 (305) 716-8201
Suite 115, Doral
FL 33122, USA

E-mail ziad @sanforce.com
Mr. John Maldonado Director of Sales, 8200 NW 27th Street (786) 374-4130
CALA Suite 115, Doral

FL 33122, USA

E-mail john@sanforce.com

SHIELDS ENVIRONMENTAL INC.
WEBSITE: www.shield-e.us

For 30+ years Shields Environmental Inc. has provided fully tested wireline, wireless and data network
infrastructure equipment to the global carrier market. Shields invests millions of dollars in inventory
such as Nortel, Ericsson, Nokia, Huawei, ALU, ZTE, Tellabs, Adtran among many others and supplies
equipment to our customers at 20-50% of Original Equipment Manufacturer (OEM) prices.

It also provides spare parts management and redeployment services, investment/asset recovery services,
testing/repair services, exchange services and disposition/recycling services.

In 2010 Shields launched its WIRED services offering. WIRED is designed to reduce CAPEX and OPEX
requirements via efficient equipment reuse, redeployment and resale and is accomplished with a custom
software designed by industry experts for use by our customers.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Ms. Toni Gibbs VP North America 4150 Church St. (407) 708-1869 407-936-0065
No.1012, Sanford
FL 32771, USA
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E-mail toni.gibbs@shields-e.com
Mr. Mike Angeline  Environmental Risk 4150 Church St. (407) 708-1886 407-936-0065
& Asset Disposal Manager, No.1012, Sanford
Americas FL 32771, USA
E-mail mike.angeline @shields-e.com
Mr. Bill Brown CALA Region Business 4150 Church St. (407) 708-1881 (407) 936-0065
Liaison, Quality & EHS No.1012, Sanford
Manager FL 32771, USA
E-mail bill.brown@shields-e.com

CANTO Annual Directory 2016-2017
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SONUS NETWORK
WEBSITE: www.sonus.net
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Michael Rubin VP & General 4 Technology Park Dr. (978) 614-8422
Manager for Access Westford, MA 01886
USA
E-mail mrubin@sonusnet.com
Mr. Robert Buck Director of Sales 3730 Preakness Ln. (678) 947-6870
Caribbean Suwanee, GA 30024
USA
E-mail rbuck @sonusnet.com
Mr. Jocelyn VP Marketing 7 Technology Park (978) 614-8672 c
Philbrook Dr. Westford, MA 01886 z
USA —_—
E-mail jlynds@sonusnet.com m
SSR INC >
WEBSITE: www.ssrsurvey.com -l
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX m
Mr. Ian Ramcharan ~ Commercial Manager 2853 SE (772) 781-1234 (772) 781-0103
St. Lucie BLVD o
Stuart Florida “
USA, 34997
E-mail: iramcharanssr @comcast.net J
Peter Theophanis Director of 2853 SE (772) 781-1234 (772) 781-0103 m
Operations St. Lucie BLVD w
Stuart Florida —
USA, 34997 n
E-mail ssrincl23@aol.com :

CANTO Annual Directory 2016-2017
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SUBEX
WEBSITE: www.subex.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. John Brooks Vice President - 12303 Airport Way (303) 301 6212
Product Management Bldg. 1 Ste. 390
Broomfield

CO 80021, USA

E-mail: john.brooks@subex.com
Mr. Charles Market Head 12303 Airport Way (303) 301 6200
Crenshaw Sales & Client Relations - Bldg. 1 Ste. 390

Americas Broomfield

CO 80021, USA

E-mail: charles.crenshaw @subex.com

TEKNO TELECOM LLC
WEBSITE: www.teknotelecom.com

Tekno Telecom’s NetQuest system is a non-intrusive network monitor and management solution for the comverged
legacy and hybrid (wireline, wireless and next — generation) networks that include the SS7,GSM, SIP, Sigtram,
IMS, 4G and LTE and protocols such as Diameter and H.248. Tekno’S network monitoring system can generate
valuable call detail records and session detail records (CDRs and XDRs) to provide network management and
business intelligence necessary to resolve Inter-Carrier Billing, Revenue Assurance, Troubleshooting, Global

Call Trace, Protocol Analysis, Quality of Service, Roamer Analysis, Surveillance, Billing Verification and
Alarming issues. Tekno’s probe and CDR/XDR generator can provide superior operational and “real-time”
reporting details and graphs to help you monitor, measure, manage and monetize your networks performance.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Mike Fekety Director of International 1250 Shore Rd., (630) 235-7189  (630) 579-9880
Sales Naperville IL 60563
USA
E-mail: mfekety @teknotelecom.com
Mr. Sam Galler Vice President 1250 Shore Rd., (630) 240-6302  (630) 579-9880
of Sales & Marketing Naperville IL 60563
USA
E-mail sgaller @ teknotelecom.com

CANTO Annual Directory 2016-2017
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TELECOM TRAINING CORPORATION

Telecom Training Corporation (TTC) custom designs and conducts training workshops for telecommunications, cellular,
and cable television operators and vendors. TTC also has a global team of 850 industry-specialized professional
contract trainers/coaches/consultants for organizations needing temporary external resources.

TTC typically works with organizations during mergers/acquisitions, new network/product launches, culture
transformation, and customer experience management. Types of training include product training, soft skills for sales,
customer service, call centers & leadership, software/billing systems, and new hire onboarding.

Established in 1996, TTC is renowned for increasing sales, improving customer satisfaction, and exceeding corporate
goals for clients ranging from global leaders to smaller organizations.

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Ms. Melissa Harris ~ President 3437 Stokesmont Rd. (615) 298-5429 (615) 298-2903
Nashville TN 37215 (615) 838-2535
USA
E-mail melissa@telecomtrainingcorporation.com
Ms. Ivy Hensley Vice President Operations 3437 Stokesmont Rd. (615) 335-5939 (615) 298-2903
Nashville TN 37215
USA
E-mail ivy @telecomtrainingcorporation.com
Ms. Sarah Benson Vice President 3437 Stokesmont Rd. (615) 298-5429 (615) 298-2903
Corporate Communications  Nashville TN 37215
USA
E-mail sarah @telecomtrainingcorporation.com

CANTO Annual Directory 2016-2017
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TRAEGER BROTHERS & ASSOC. INC
WEBSITE: www.traeger.com

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Howard President/CEO 12405 SW, (305) 371-5551 (305) 371-8808
Traeger 130 Street,

Miami, Florida
E-mail team2300@traeger.com
Mr. Jeff Tolle Executive 12405 SW, (305) 371-5551 (305) 371-8808
Vice President 130 Street, Miami,
Florida
E-mail team2300@traeger.com
Mr. Scott Sales Director Data & 12405 SW, (305) 420-3512 (305) 420-4512
Holtzman Telecommunications 130 Street,

Miami, Florida

E-mail sholtzman@traeger.com
Mr. Otniel Account Manager 12405 SW, (305) 420-3510 (305) 420-4510
Granda Telecommunications 130 Street,

Miami, Florida

E-mail ogranda@traeger.com
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WALTON PRESS INC.
WEBSITE: www.waltonpress.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. John Gilliam Directory Specialist 402 Mayfield Drive (706) 224-2343
Monroe, GA. 30655
USA
Email: jgilliam@waltonpress.com
Mr. Benny Grogan  Sr. Consultant 402 Mayfield Drive (706) 267-2596 (770) 267-9463
Monroe, GA. 30655
USA
Email: bgrogan @waltonpress.com
XIOCOM WIRELESS
WEBSITE: www.xiocom.com
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Bonnie Hensler VP Marketing 3505 Koger Blvd. (678) 218-5600 (678) 218-5531
Suite 400 Duluth
GA 30096
USA
Email: bhensler @xiocom.com
Mr. Steve Erdman VP Business 3505 Koger Blvd. (678) 218-5600 (678) 218-5531
Suite 400 Duluth
GA 30096
USA
Email: serdman@xiocom.com

CANTO Annual Directory 2016-2017
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ANTEL
WEBSITE: www.antel.com.uy
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Diego Sismondi  Vice President Guatemala 1075 (598) 2928 8106 (598) 29288101
CP11800
Montevideo, Uruguay

Email: dsismondi@antel.com.uy

Mr. Osvaldo Novoa Subgerente General Guatemala 1075 (598) 2928 6400 (598) 29288101

CP11800

Montevideo, Uruguay

Email: onovoa@antel.com.uy

LATIN AMERICAN & CARIBBEAN INTERNET ADDRESSES

REGISTRY (LACNIC)
WEBSITE: www.lacnic.net
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Ernesto Majé External Relations Rambla Rép de (598) 2604 2222
& Communications Mexico 6125, 11400 #4601
Manager Montevideo, Uruguay
Email: ernesto@lacnic.net

Mr. Kevon Swift External Relations Rambla Rép de (598) 2604 2222
Officer for the Mexico 6125, 11400 #4212
Caribbean Montevideo, Uruguay
Email: kevon@Ilacnic.net
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LEDEFYL INTERNACIONAL SA
WEBSITE: www.ledefyl.com.uy

NAME DESIGNATION ADDRESS TELEPHONE TELEFAX
Mr. Gerardo General Manager Luis Bonavita (598) 99 656923
Gonzalez 1294 of 804

Montevideo, Uruguay

Email: ggonzalez@ledefyl.com.uy
Mr. Nicolas De Leon  Pre Sales Manager Luis Bonavita 598) 262 62680
1294 of 804

Montevideo, Uruguay

Email: ndeleon @ledefyl.com.uy
Mr. Gonzalo CBDO Luis Bonavita (598) 262 62680
Venditto 1294 of 804

Montevideo, Uruguay

Email: gvenditto@ledefyl.com.uy
Mr. Mario Leuci Business Executive Luis Bonavita (598) 99 656925 (54) 911 69214097
1294 of 804

Montevideo, Uruguay

Email: mleuci@ledefyl.com.uy

AVNOMNIN
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INTELEC
WEBSITE: www.intelec.com.ve
NAME DESIGNATION ADDRESS TELEPHONE TELEFAX

Mr. Luis Suberviola CEO - International 5 Ave. La Lagunita 58212963 -1122 58 212 961 -7908
Cent. Emp. Building
Caracas, Venezuela
1080

Email: luis.suberviola@intelec.com.ve
Mr. Geradino Duva  CEO - Venezuela 5 Ave. La Lagunita 58212963 -1122

Cent. Emp. Building
Caracas, Venezuela
1080

Email: gerardino.duva@intelec.com.ve
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and has been on the forefront of directory publishing for over 50 years. GDL publishes 16 print directories in 15

countries for a combined circulation of 1.6 million copies, and 15 online and mobile APP directories reaching over 2
million unique online visitors with over 9 million searches annually.

We are the most celebrated Google AdWords Partner in the Caribbean & Central America delivering digital marketing
products such as SEM, SEO, Display Advertising and Website Development

Winners of the Google Display and Mobile Champion Award for 2014 & 2015.
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Caribbean Focus... GLOBAL PERSPECTIVE

Status of Telecommunication Markets in the
Caribbean

Caribbean Information and Communication
Ministries & Agencies

Caribbean Statistics and Rates Evolution:-
* Regional Statistics
* Prepaid Mobile Rates
* Broadband Rates
e Broadband Installation Costs

» Selected Operators KB Price
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Markets in the Caribhean
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Caribbean Statistics
& Rates Evolution

Regional Statistics

Caribbean Mobile / PayTV Subscribers & Revenues US$.

4Q14 4Q15

Mobile Subscribers Official 33,945,113 34,454,290
Dutch Speaking Caribbean 1,625,835 1,650,223
English Speaking Caribbean 11,332,840 11,502,833
French Speaking Caribbean 6,988,937 7,093,771
Spanish Speaking Caribbean 13,997,501 14,207 464
Mobile Broadband Lines 11,541,339 15,848,973
Mobile Penetration without Cuba 118% 118%
Mobile Penetration with Cuba 87% 87%

Mobile Revenues US$ 8,391,232,039 6,139,754 ,501
Mobile VAS Revenues US$ 3,690,512,732 5,952.,874,431
PayTV Subscribers 3,477,373 3,574,739
PayTV Revenues 1,442,136,059 1,522,838,928

Source: Juan Gnius
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Caribbean Statistics
& Rates Evolution

Prepaid Mobile Rates

Caribbean Prepaid Mobile Minutes Yield, US$10

1Q14 2Q15 2Q16

Market Minutes  Market Minutes  Market Minutes
Anguilla 43.84 Anguilla 41.05  Anguilla 41.05
Antigua & Barbuda 45.40 Antigua & Barbuda 26.37  Antigua & Barbuda 26.37
Aruba 28.81 Aruba 2905  Aruba 29.05
Bahamas 36.07 Bahamas 36.21  Bahamas 36.21
Barbados 37.66  Barbados 3507  Barbados 35.07
Belize 3402  Belize 40.27  Belize 40.27
Bermuda 3350  Bermuda 3350 Bermuda 33.50
British Virgin Islands 4320  British Virgin Islands 40.36  Bonaire 21.54
Cayman Islands 31.51 Cayman Islands 40.08  British Virgin Islands 40.36
Cuba 50.00 Cuba 50.00  Cayman Islands 40.08
Curacao 2827  Curagao 28.16  Cuba 50.00
Dominica 55.50 Dominica 28.03  Curagao 28.16
Dominican Republic 5542  Dominican Republic 58.78  Dominica 28.03
French Guyana 20.97  French Guyana 30.71  Dominican Republic 58.78
Grenada 55.15 Grenada 54.17  French Guyana 30.71
Martinique & Guadeloupe 19.52 Martinique & Guadeloupe 20.00  Grenada 54.17
Guyana 80.89  Guyana 80.39  Martinique & Guadeloupe 20.00
Haiti 122.82  Haiti 113.14  Guyana 80.39
Jamaica 191.83  Jamaica 192.12  Haiti 113.14
Montserrat 44 44 Montserrat 1322 Jamaica 192.12
St Kitts & Nevis 57.84 St Kitts & Nevis 5488  Montserrat 13.22
St Vincent & Grenadines 39.94 St Vincent & Grenadines 36.57  StKitts & Nevis 54.88
St. Lucia 39.83 St. Lucia 36.35 St Vincent & Grenadines 36.57
St. Martin & St. Barths 68.04 St. Martin & St. Barths 30.71 St. Lucia 36.35
Puerto Rico 88.21 Puerto Rico 88.21 St. Maarten 65.48
Suriname 53.53 Suriname 53.84  Puerto Rico 88.21
Trinidad & Tobago 68.92  Trinidad & Tobago 62.14  Suriname 53.84
Turks & Caicos 32.08 Turks & Caicos 32.08  Trinidad & Tobago 62.14
US Virgin Islands 110.59  US Virgin Islands 100.00  Turks & Caicos 32.08

US Virgin Islands 100.00
Regional Average 55.79 Regional Average 51.22  Regional Average 53.11

Source: Juan Gnius

140 CANTO Annual Directory 2016-2017



7]
(]
=
(]
=
(2]
L
(7]
=
S
a3
—1
=
e
S
()

=
=
E
=
=
T
v
L
]
e=
o

Broadband Rates

S020¢$ 0T'871$

£ £
-$ -$
sdqo 1 sdqiN00€

00001$

0LY61S$
sdqIN00g

91°68$

0S€lls

00°SL$
qINOST

19°19$
v or$
LL09%
69°6L$
q 8

65 SIS

-$
0%'66$
qIN00T

00°L6$

96'8S1$
10711$
qN0S

9 009S$

YLIETS 0¥'9L$
S6'16$ T01S$

qA 8 qA 9
S'8SI1$ SEPLS
IEYITS -
qIN00T qN0S
01'0S$ oY LSTS
9%9¢ S1°9¢$
1L°¢S$ weLS
90°€S$ 10°¢S$

qA 9 q €

100L$  8L'S8$

$  S068%

€O'LSTS  S9°68$
qQNOT  JINST

8L'8¢$  #¥ 198 Wwepows[qey

HLTXVINIM
SgEIg  €0'L98 /dmd
66998  8I'TLS TSAx

qINCT  9IN0T

9107 ‘A3010uyd3], 13d 11J I3eIAY PIAAS NUI[UMO(] UBIqqLIB))

$  69cES

€LOLS 60°SSS$ 0¥ 6+$
6T 7SS 81°9¢$ L8'0VS

qA € QAT dqINEST
910 ‘A3010uyd3], 13d 3d11J 93eI9AY PIIdQ uI[umo(q uedqqrIe)

rSor$  L6°L6S

- 0T¢6$

LY 0€'€0I$
qN0T  qINST

€9LIS wspours[qey

HLTXVINIM

8L9ES  T1°¢CS /dMA

15943 6£Tr$ 1Sax
QAT aITIS

6797$ SYI¥$  wepows[qe)

- - XVIAIM
T POYLS amd
L6'09% LOL9$ 1Sax

qQINCT  9IN0T

STOT ‘A3010uyda], 19d 3211 J 3SeI9AY PIadS YUIumo( uedqqlie)

L8 LES
19°9%$
LE6SS
16'9¢$

Yy orIS £8°65$ 79'96$
$ §  €C6IT$
S9'€8$ 09°S¥$ 8¢'8CIS
QA0  dINOE qIN ST
ELISS 0€'TeS
05°09% 0T 6%
98°09% €979
qA € qA v
6C8LS  TRYIILS G8°06$
00'661% - L98YIS
89°CTI§  08°L9%  06'I1I$
qAOY  9IN0E 9 ST
98'6¢$ L6'Y01$
S1'96$ L6'8S$
01°eLs 80°CLS
°€'69% €T L9%
qA ¥ q €

qA ¢

00°¢e$
(A8
61'v01$
QA ST

61°¢T$ - WSpowalqe)

Leees - XVINIM

79 17$ - aM4d

9¢'STs  65°TCY 1Sax
QAT adTIS

STOT ‘A3010uyda], 19d 3d11J ISeI9AY PIadg YuIumo(q uedqqrie)

9107 SA STOT ‘A3o10uyda], 19d INIJ 3FRIAY PIddS JuUI[UMO( UBdIqqLIR))

141

CANTO Annual Directory 2016-2017



142

Caribbean Statistics
& Rates Evolution

Broadband Installation Costs
Caribbean Broadband Installation Charge Average: 2Q13vs 1Q14 vs 2Q15

2Q13*

Anguilla $74.40
Antigua & Barbuda $146.47
Aruba $98.33
Bahamas $70.83
Barbados $146.41
Belize $50.76
Bermuda $75.00
British Virgin Islands $75.00
Cayman Islands $73.33
Curagao $55.43
Dominica $55.80
Dominica Republic $12.28
Grenada $34.41
Jamaica $17.00
Puerto Rico $89.63
Saba $200.00
St. Kitts & Nevis $55.80
St. Lucia $64.17
St.Vincent & Grenadines $64.17
Sint Maarten $84.73
Suriname $75.00
Trinidad & Tobago $39.44
US Virgin Islands $119.50
Regional Average $77.32

* Not all broadband providers charge
an installation fee.

1Q14*

Anguilla $74.40
Antigua & Barbuda $139.50
Aruba $98.31
Bahamas $60.24
Barbados $148.73
Belize $102.72
Bermuda $52.48
British Virgin Islands $75.00
Cayman Islands $73.44
Dominica $55.80
Dominica Republic $11.70
Grenada $45.57
Jamaica $9.29
Puerto Rico $49.50
Saba $150.00
St. Kitts and Nevis $55.80
St. Lucia $64.17
St.Vincent & Grenadines $64.17
Sint Maarten $21.00
Trinidad & Tobago $39.92
US Virgin Islands $199.00
Regional Average $72.31

* Not all broadband providers charge
an installation fee.

CANTO Annual Directory 2016-2017

2Q15*

Anguilla 0.00
Antigua & Barbuda 0.00
Aruba $96.69
Bahamas $64.06
Barbados $37.50
Belize $49.63
Bermuda $72.48
British Virgin Islands 0.00
Cayman Islands 0.00
Curagao $69.78
Dominica 0.00
Dominica Republic $30.22
Grenada $34.23
Jamaica $8.70
Puerto Rico $0.00
Saba $55.21
St. Kitts and Nevis $55.21
St. Lucia $21.14
St.Vincent & Grenadines $18.22
Sint Maarten 0.00
Trinidad & Tobago $19.59
US Virgin Islands $199.00
Regional Average $37.80

* Not all broadband providers charge
an installation fee.



Caribbean Statistics
& Rates Evolution

Selected Operators KB Price

Monthly Kb Price in Latin America & Caribbean: Selected Operators, 2Q15

Market

Chile

Jamaica

Argentina
Trinidad & Tobago
Chile

Chile

Argentina
Grenada

Trinidad & Tobago
Bahamas

Brazil

Colombia
Colombia
Mexico
Brazil
Brazil
Brazil
Aruba
Aruba

St. Kitts & Nevis
Puerto Rico
Costa Rica
Panama
Puerto Rico
Jamaica

El Salvador
Nicaragua
St. Lucia
Dominica
Dominican Republic
Barbados
Ecuador
Anguilla
Venezuela
Curagao

Guyana

Source: Juan Gnius

Operator

VTR GlobalCom
LIME

Telecom (Arnet)
Flow

Movistar

Manquehue
Fibertel

LIME

Blink (TSTT)
Cable Bahamas
Net

UNE

ETB
Cablevision
Telefonica
Sercomtel

GVT

Setar

Setar

LIME

PRT (Claro)
ICE

Cable & Wireless
Liberty

Flow

Telecom (Claro)
ENITEL

LIME

LIME
CODETEL (Claro)
LIME

CNT

LIME

CANTV

UTS

GT&T

Connection Type

Cable Modem
DSL
DSL
Cable Modem
DSL

DSL
Cable Modem
DSL
DSL
Cable Modem
Fibra

Fibra
DSL
Fibra
Fibra
DSL
DSL
DSL
Cable Modem
DSL
DSL
DSL
DSL
Cable Modem
Cable Modem
DSL
DSL
DSL
DSL
DSL
DSL
DSL
DSL
DSL
DSL
DSL
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Downlink Kbps

120,000
25,000
15,000

100,000

150,000

100,000
30,000
8,000
40,000
50,000
500,000

50,000
20,000
200,000
200,000
20,000
150,000
24,000
100,000
8,000
50,000
20,000
25,000
120,000
100,000
10,000
10,000
4,000
8,000
100,000
320,000
100,000
480,000
10,000
50,000
1,500

Monthly Kb Price
US$

0.0010
0.0014
0.0034
0.0010
0.0004

0.0012
0.0024
0.0248
0.0022
0.0014
0.0005

0.0043
0.0023
0.0002
0.0001
0.0017
0.0004
0.0069
0.0005
0.0142
0.0026
0.0046
0.0034
0.0013
0.0010
0.0058
0.0070
0.0220
0.0205
0.0008
0.0003
0.0002
0.0003
0.0122
0.0020
0.0924
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Caribhean Statistics & Rates

Evolution

Selected Operators KB Price

Monthly Kb Price in Latin America & Caribbean: Selected Operators, 2Q16

Market

Chile

Jamaica

Argentina
Trinidad & Tobago
Chile

Chile

Argentina
Grenada

Trinidad & Tobago
Bahamas

Brazil

Colombia
Mexico
Brazil
Brazil
Aruba
Cayman Islands
Puerto Rico
Costa Rica
Panama
Puerto Rico
Jamaica

El Salvador
Nicaragua
St. Lucia
Dominica
Dominican Republic
Barbados
Ecuador
Anguilla
Venezuela
Curagao

Guyana

Source: Juan Gnius

Operator

VTR GlobalCom
LIME

Telecom (Arnet)
Flow

Movistar

Manquehue
Fibertel

LIME

Blink (TSTT)
Cable Bahamas
Net

ETB
Cablevision
Vivo

Sercomtel

Setar

Flow

PRT (Claro)
ICE

Cable & Wireless
Liberty

Flow

Telecom (Claro)
ENITEL

LIME

LIME
CODETEL (Claro)
LIME

CNT

LIME

CANTV

UTS

GT&T

Connection Type

Cable Modem
DSL
DSL
Cable Modem
DSL

DSL
Cable Modem
DSL
DSL
Cable Modem
Fibra

DSL
Fibra
Fibra
DSL
Cable Modem
Fiber
DSL
DSL
DSL
Cable Modem
Cable Modem
DSL
DSL
DSL
DSL
DSL
DSL
DSL
DSL
DSL
DSL
DSL
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Downlink Kbps

160,000
100,000
50,000
1,000,000
200,000

100,000
50,000
100,000
40,000
70,000
120,000

150,000
300,000
300,000
20,000
150,000
300,000
10,000
100,000
20,000
200,000
100,000
25,000
10,000
100,000
8,000
100,000
1,000,000
15,000
32,000
10,000
50,000
10,000

Monthly Kb Price
US$

0.0003
0.0010
0.0010
0.0003
0.0002

0.0010
0.0014
0.0013
0.0024
0.0018
0.0007

0.0007
0.0002
0.0002
0.0017
0.0006
0.0010
0.0055
0.0019
0.0035
0.0007
0.0010
0.0046
0.0070
0.0013
0.0120
0.0008
0.0003
0.0038
0.0046
0.0077
0.0020
0.0076



The following includes
a list spectrum bands In
the Caribbean with its
respective operator and

current bands
In use.

A

~:
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List of spectrum bands in the
Caribbean with its respective
operator and current bands in use.

Caribbean Cellular Spectrum

Spectrum Band in Use

Market Operator Band Type Interface
Anguilla Digicel 1900 PCS GSM
850 B5 UMTS
1900 B2 UMTS
Flow 850 GSM
850 B5 UMTS
Antigua & Barbuda Digicel 900 E-GSM GSM
2100 Bl UMTS
700 B17 LTE
Flow 850 GSM
2100 B1 UMTS
1700/2100 AWS1 LTE
APUA 850 GSM
Aruba Digicel 900 E-GSM GSM
1800 DCS GSM
2100 B1 UMTS
Setar 900 E-GSM GSM
1900 PCS GSM
2100 Bl UMTS
1800 Bl LTE
Bahamas BTC 850 GSM
1900 PCS GSM
850 B5 UMTS
700 B17 LTE
Barbados Digicel 900 E-GSM GSM
1800 DCS GSM
2100 Bl UMTS
Flow 1900 PCS GSM
2100 Bl UMTS
Belize DigiCell 1900 PCS GSM
850 B5 UMTS /LTE
1900 B2 LTE
Smart 800 BCD CDMA
1900 BCl CDMA
700 BI13 LTE
Bermuda Digicel 1900 PCS GSM
850 B5 UMTS
CellOne 1900 PCS GSM
850 BS UMTS
British Virgin Is. Digicel 900 E-GSM GSM
1800 DCS GSM
2100 B1 UMTS
CCT 900 E-GSM GSM
1800 DCS GSM
2100 Bl UMTS
Flow 850 GSM
1900 PCS GSM
2100 B1 UMTS
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List of spectrum bands in the
Caribbean with its respective
operator and current bands in use.

Caribbean Cellular Spectrum

Spectrum Band in Use

Market Operator Band Type Interface
Cayman Islands Digicel 900 E-GSM GSM
2100 B1 UMTS
850 B5 UMTS
1800 B3 LTE
Flow 850 GSM
1900 PCS GSM
850 B5 UMTS
700 B17 LTE
Cuba Cubacel 900 E-GSM GSM
2100 B1 UMTS
Dominica Digicel 900 E-GSM GSM
1900 PCS GSM
2100 Bl UMTS
700 B17 LTE
Flow 850 GSM
1900 PCS GSM
2100 B1 UMTS
1700/2100 AWS1 LTE
Dominican Republic Claro 850 GSM
1900 PCS GSM
850 B5 UMTS
1700/2100 AWSI1 LTE
Orange 1800 DCS GSM
1900 PCS GSM
900 B8 UMTS
1800 B3 LTE
Tricom 1900 PCS GSM
1900 B2 LTE
Viva 1900 PCS GSM
900 B8 UMTS
French Guiana Digicel 900 E-GSM GSM
1800 DCS GSM
2100 Bl UMTS
Orange 900 E-GSM GSM
2100 B1 UMTS
Grenada Digicel 900 E-GSM GSM
1800 DCS GSM
2100 Bl UMTS
Flow 850 GSM
Guadeloupe Digicel 900 E-GSM GSM
1800 DCS GSM
2100 B1 UMTS
Orange 900 E-GSM GSM
2100 Bl UMTS
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List of spectrum bands in the
Caribbean with its respective
operator and current bands in use.

Caribbean Cellular Spectrum

Spectrum Band in Use

Market Operator Band Type Interface
Guyana Digicel 900 E-GSM GSM
Cellink 900 E-GSM GSM
Haiti Digicel 900 E-GSM GSM
1800 DCS GSM
2100 Bl UMTS
Natcom 900 E-GSM GSM
2100 Bl UMTS
Jamaica Digicel 900 E-GSM GSM
1800 DCS GSM
2100 B1 UMTS
850 B5 LTE
Flow 1900 PCS GMS
1900 B2 UMTS
850 B5 LTE
Martinique Digicel 900 E-GSM GSM
1800 DCS GSM
2100 B1 UMTS
Orange 900 E-GSM GSM
2100 Bl UMTS
Montserrat Flow 850 GSM
Puerto Rico Sprint 1900 B25 UMTS
1900 LTE
Claro 850 GSM
1900 PCS GSM
1900 B2 UMTS
850 B5 UMTS
700 B17 LTE
Open Mobile 700 B13 LTE
AT&T 850 GSM
1900 PCS GSM
1900 B2 UMTS
850 BS UMTS
1700/2100 AWS1 LTE
700 B17 LTE
T-Mobile 1900 PCS GSM
1700/2100 AWS UMTS
1700/2100 AWS LTE
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List of spectrum bands in the
Caribbean with its respective
operator and current bands in use.

Caribbean Cellular Spectrum

Spectrum Band in Use

Market Operator Band Type Interface
St Lucia Digicel 900 E-GSM GSM
1800 DCS GSM
2100 Bl UMTS
Flow 850 GSM
St. Vincent & the Grenadines ~ Digicel 900 E-GSM GSM
1800 DCS GSM
2100 Bl UMTS
Flow 850 GSM
Suriname Digicel 900 E-GSM GSM
1800 DCS GSM
850 B5 UMTS
Telesur 900 E-GSM GSM
1800 DCS GSM
2100 Bl UMTS
Trinidad & Tobago Digicel 850 GSM
1900 PCS GSM
1900 B2 UMTS
850 B5 UMTS
bMobile 1800 DCS GSM
1900 B2 UMTS
850 B5 UMTS
Turks & Caicos Digicel 900 E-GSM GSM
1800 DCS GSM
2100 Bl UMTS
700 B17 LTE
Flow 850 GSM
850 B5 UMTS
700 B17 LTE
US Virgin Islands AT&T 850 GSM
1900 PCS GSM
1900 B2 UMTS
850 B5 UMTS
1700/2100 AWS1 LTE

CANTO Annual Directory 2016-2017 149



150

SP,EC\/’N_

! »

To the following companies for their invaluable support for advertising
in CANTO’s 2016-2017 Annual Directory

BAHAMAS TELECOMMUNICATIONS COMPANY

TELECOMMUNICATIONS AUTHORITY OF
TRINIDAD & TOBAGO

JHULLIAN GRAPHICS COMMUNICATIONS LTD.
CABLE& WIRELESS COMMUNICATIONS

TELECOMMUNICATION SERVICES OF
TRINIDAD & TOBAGO

CPE SOLUTIONS

GLOBAL DIRECTORIES

FUJITSU CARIBBEAN

ATLANTIC TELE NETWORK INC.
COMMSCOPE

CYIENT

IGOVTT
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Caribbean Focus... GLOBAL PERSPECTIVE

Request for CANTO Directory Information
2017/2018

As is customary at this time of the year, we are requesting your organization’s updated
contact information for all key personnel and heads of departments in your organization.
We have attached your 2016 Who's Who information for your reference. Please update
and return to the CANTO Secretariat by 31 March, 2017 .

We must point out that the value of the directory is dependent on the currency of the data
presented. Failure to provide current information by the date specified will result in the
old data being published in the new edition of our Annual Directory.

Please use this opportunity to update your company'’s information on or before the
deadline date, to ensure that reach is extended throughout the globe, and to preserve the
value of the publication as a relevant source book for our members and customers.
Should you have any questions please do not hesitate to contact Ms. Tricia Balthazar at
thalthazar@canto.org, (868) 622-5582, or Ms. Gail Edwards at gedwards@canto.org
(868) 622-3770/4781/0929.

I look forward to receiving your submission.

Yours faithfully,

T Ddanle

Teresa Wankin
Secretary General
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Connectto the
Future of Business

Get the Technology to Go Further

When you want to make sure your business is the bestit can be, you TSN~ e
shouldn’t have to worry about the quality of the technology that
makes it possible.

That’s why you can depend on blink | bmobile to give you all the right
tools to keep your business connected, with Mobile, Security,
PBX Systems, Cloud Data Storage, Video Conferencing and more.

With the widest range of telecommunications services in the country,
we're here to help you realise the possibilities of your professional world.

- Formore info please contact your Account
- Manager or the Micro Business Unit at
- 800-4848, or send an email to sbss@tstt.co.tt

“ G www.tstt.co.tt b li N I( ‘ l’)mObile



Stay Connected...

with a company whose Network
covers every island, rock and cay.

BTC

(0) Youl [
o #YouDeservelt Everyday.

www.btcbahamas.com




