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Aligning Workforce,
Culture & Business
Strategies in a
“Networked Age™”

Facilitated by: ANTHONY ROCHEFORD
4 lan Blanchard

CILC Action COACH General Manager/Safety Management
Specialist

B.A.G. Consulting Ltd.
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“Customer Experience
Management to Increase
Loyalty & Profitability °’

Facilitated by:

Melissa Harris
Telecom Training Corporation
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Mariano Legaz
President Florida Region



