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Multitude of Trends Creating Market Transitions
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r 2018 from Gartner Group
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Top Trends for 2018 from Forrester

loT applications will transform key industries

. Blockchain will drive transformation in financial services

. Automated security intelligence will transform infrastructure and
network management

. Customer and employee experience will be redefined by mobile apps

. Al will drive software applications to learning and auto healing

. Digital employees will supplant white collar job functions

. Insight driven firms will replace traditional market research

. Customer experience management will be embedded in more services
Data privacy applications will become critical in brand value

10. Publlc clouds will accelerate business innovation and agility
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| Changing the operator Foc
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““The greatest danger for most of us is not
that our aim is too high and we miss it, but
that it is too low and we reach it”

Michelangelo






