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ECLAC involved in DRM 

• Damage and Loss Assessments (DALA) 
 

• 2013 ECLAC Study on ICT for Disaster Risk 
Management in the Caribbean 
 

• Participation in CANTO (DRP) Committee 
 

• 2016 study via interviews with National Disaster 
Organizations and CDEMA 

 

 

 

 

 

 

 

  

 

• British Virgin Islands 

• Cayman Islands 

• Jamaica 

• Montserrat 

 

 

 

 

 

 

 

• Saint Lucia 

• Trinidad and Tobago 

• CDEMA 

 

 

 

 

 

 

  

 



Telecoms & National Disaster Offices  

• Better coordination between Telecoms & 
NDOs is necessary for disaster mgmt. 
 

Co-location  

• Operational equipment owned by some 
NDOs was housed at telco facilities 
 

Information asymmetries  

• CANTO has fielded requests for assistance 
on ICT matters 
 

Do recent events warrant attention to 
national repositories of data & data centre 
operations? 



Devastation 
Post Irma, 
Grand Turks  
 
 
 
Courtesy J 
Casswell, GSMA 
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http://caribbean.cepal.org/content/strengthening-cooperation-between-telecommunications-operators-and-
national-disaster-offices 



Government ICT infrastructure &  
services compromised  

• Three public ICT centres were 
structurally compromised & equipment 
damaged.  

 

• Gov’t main server room in Roseau was 
flooded; equipment damaged 

 

• Unfortunately data on these servers 
was not backed up offsite 

 

• Attempting to clean equipment and 
rescue data 
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https://www.gfdrr.org/sites/default/files/publication/dominica
-pdna-maria.pdf 



Business continuity demands 

• Data classification scheme and segmented data 

• Offsite backup for data storage 

• Restoration of services to designated locations 

• Connectivity 

• Documented processes  

• Business continuity plan 

• Drills and exercise of plan 

• Integration into telco plans & national disaster plan 
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