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Key
highlights

%I8%
Business from
Existing Clients

13810104+
Global
Workforce

Regiva, CN
- Dataconversion,

Atlanta, USA
- Redrafting /
capturing

Louisiana, USA
- Data conflation

Texas.USA

= BAU engineering

=FTTpdesign

= ADSL / VDSL design

= Fieldinspection
services

Nova Scotia, CN
=FTTpdesign

["United Kingdom
=FTTxdesign

= Solution consulting

=FTThprocess consultancy
=Mobile workforce management

= Order management application

- NEimplementation

Belgium

- Data confi - AU g

Switzerland

=BAU engineering
=FTThdesign

- VDSL design

- Data conversian, 9

migratiofiand integration

New York, USA

=BAUengineering

=FTTh/FTTpdesign

= ADSL / VDSL design

=FTTcsdesign

= Field survey and
inspection services

® xDSL/FTTx @ Inventory

Africa (17 countries)
= AZGIS implementation

of OSS provisi system

Riyadh, Saudi Arabia

- Mobile data migration

= Inventory management
solution support

® Systemsimplementation

9D = AN L
U:))\O/bv
Telecom

Engineers

= OSS solutions consulting

= Smallworld implementation

= Smallworid implementation

= FTTx planning and design

Mumbai, India
-1 nt v +
New Delhi, India
= UGIS implementation
Malaysia
Singapore
_... ) Brunei
L/ .
e [TTndonesia
= NE implementation
L ) - Field operation
Kuwait ®* 89— managementsystem

- 0SS solution
development

(FOMS) implementation

Melb, Syd. Brisbane, AUS

= Field engineering

= Verification & validation of
® FTTp & HFC networks
=Inventory management

® solution support

New Zealand
- Data cleansing

Y/PJL

Engineers

US

&

Caribbean



* Our Communications Portfolio

NEWORK NETWORK
FIELD OPERATIONS
PLANNING AND INVENTORY IT SYSTEMS
DESIGN ENGINEERING MANAGEMENT SUPPORT SYSTEMS
FTTx, Copper, Coaxial Site Surveys & Audits Network inventory Mobile Solutions NOC Services
Planning & Design In-Building Solution Maintenance Landbase Mobile Workforce
DAS Turnkey Solutions Deployment Network Inventory Quality Management Management
Fiber Design for CRAN RF Benchmarking Management Solution Implémentation Managed Service
MDU/ MBU, BAU Drive Test & Optimization Netvl\é(;g(slirt;\illﬁ)r/\tory Consulting Services Assurance
Engineering Wireless Field Survey Open Source Managed Service
Job Pack Creation (EMF / Infra/ RF / Net\;\r/](:;l;g}[/iigtory Solutions Fulfillment
. . Hotspot) . .
Cell Site Design & . Application Maintenance
Sraine Network Analytics ST
RF Planning, Design & Testing Services
Optimization

Post Processing



Enabling a Connected Communications System

Reduce operational cost by a minimum of 5% (10 Tech’'s @ 5% = $150k US Annual
Savings)

Visualize outages and the downstream effect
Direct appropriate skill-set technicians to specific outage based on the inventory in
the vehicle

Executive dashboard with roll-up of daily activities

Customer Churn

New services/offerings
Number of tuck rolls
Troubles cleared/left open
SLA Repot

Disaster Recovery

Network elements damaged by storm

Record documentation of all network assets and company fleet

Overlay surge data to record all assets that might have been submerged for a period
of time
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i-COMMSWORLD
Web

HTML 5 based application,
browser independent

-
<

HTTP

HTTP

i-COMMSWORLD
Mobile App

Hybrid application compatible to
Android/IOS/Windows

8

Web
Services

Architecture

Google/Bing/OSM

HTTP

Generic Telecom data OSS, BSS,
NMS & Marketing Information

-COMMSWORLD
APP Servers

Web
Services

GIS/Inventory

HTTP

Java Web application server
JBOSS, Apache HTTP Server



Data Fusion

Collections of OSS/BSS data generally fall into various categories that seem, on the
surface, to be relatively independent of each other.

BSS Examples include:
Rating
Service Orders
Products
Billing
Customer Fraud/Relations
Revenue Assurance
SLA

OSS Examples Include:
Network Design/Configuration
Service Fulfilment/Assurance
Fault Management
Credit reporting agencies
NMS

These data sources are often maintained separately and correlating information among
them requires a robust tool that can access the specific pieces of data contained in each
database and assemble this information into cohesive view of the entire network. The
foundation for this platform is ICOMMSWORLD
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Visual Outage Management

Grand Cayman

.1 ?‘”ni 1“~ -'?1 ;;j-

Target the outage source

Identify the downstream effect
Prioritize based on SLA
Proactively manage your network

East End
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Naval Research
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Overlay weather onto network map
Correlate weather activity to

network outages




Disaster Recover
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2004 IVAN Surge Data
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Surge Data & the Network
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ICOMMSWORLD

Manage Network

* Network elements visibility

Outage Management + Viewand edit the network
feature info

* View connected network
features

* View photos and documents
associated to network features

Installation/Provisioning Workflow Orchestration ¢
» Configurable workflows for ° \"
projects/tasks R

» Link project/tasks to user groups
* Transitional states to
approve/reject projects/tasks

Field Operations &
« Assistin field survey rf@
« Network elements visibility | ® |
» Edit the network features online
» Take photos associated to network
features
Dashboard Reports
* A birds eye view of project/activities
* Monitor the progress of project/activities
* Dynamic reports on single click

» Better visibility of project teams and
contractors performance

Disaster Recovery
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THANK YOU




