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A bit about my background...



Do you know Drake’s song?



¥ »  the one where he sings:
“you used to call me on my cellphone”




What Drake doesn't get is that his Girl

doesn't have a cellphone anymore”

WATT



She now has a smartphone and no longer
calls because she uses Whatsapp!!!
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And by the way, she’'s probably superbusy
catching Pokemons!




What | am trying to tell Drake here is:
Technology Is Explonential
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Social Media 1s now Mainstream Media
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Put the needle on the record:

Music has gone streaming
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...and Video is On Demand!



Internet IS now Internet of Thin




ROB(C)TS
TAKE

Robots eat our Jobs,




Man + Machine:

Artificial Intelligence will Rule the World!?


//ppt/slides/Loren Carpenter.mp4
//ppt/slides/Loren Carpenter.mp4

and we all are moving into the Clouds



So what does It all mean?



We basically need to
Reframe all our thinking



Telecoms need to transform to Digital
In order to profit from these trends
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Work on a Strategy for
CO nve r S ati O n al A . I . https://www.inverse.com/article/15246-viv-to-rival-siri
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expectations e

A Big Data Wearable User Interfaces
Matural-Language Question Answering Complex-Event Processing
: Internet of Things Content Analytics
Speech-lo-Speech Translaton ~-—In-Memaory Database Management Systems
Mobile Robots = Vinual Assistants
JD Scanners
Meurobusiness
_ Blochips
Autonomaous Vehicles
- Augmented Reality
P!asmjpuwa ’“'"E':"_'"m Machine-to-Machine Communication Services O " Predictive Analytics
At E;:"::ﬂi“_:;:t;';“ h— Mobile Health Menitoring Speech Recognition
vl MNFC
: a8 ion Infelli
wmmm:j{:‘;ﬂ”i:f:ﬁgﬂ;ﬁpm” Mesh Networks: Sensor I&?:ﬂuﬁe??eﬁfnﬁm
Brain-Computer Interf ace Cloud Biometric Authentication Meathods
30 Bioprinting — ¢ Quantified Self <_Computing & Enterprise 30 Printing
Activity Streams
Quantum Computing - Gesture g!:r:mlrnl
In-Memory Analytics
Smart Dust Virtual Reality
Binacoustic Sensing
| Asof July2013
Innovation Peak of Trough of ) Plateau of
Trigger  p MoeC o Disillusionment Slope of Enlightenment b4, civity
time >
Plateau will be reached in: obsolete

Olessthan 2years ©2toSyears @ 5to10 years A morethan 10 years & before plateau

Hype Cycle for Emerging Technologies around the ever-changing relationship between humans and machines. Source: Gartner


http://www.mycustomer.com/marketing/technology/gartner-examines-evolution-of-man-and-machine-in-latest-technology-hype-cycle
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Opportunities for Telecoms

4

Embrace Digital

Focus on Customer Experience (CX)
Enable Conversational A.l.

Secure Data Storage & Exchange
Don't just create: Co Create!
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Nxt Wave Inc.

Helping Clients to get more out of Digital™
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http://www.chieftelevisionofficer.com
http://www.chieftelevisionofficer.com

