


Huawei Mate 9_Letter sizeƒ.pdf   1   1/17/17   2:42 PM



1

Introduction 2
Board of Directors 3
Secretariat Staff 4
Chairman’s Message 5-6
Secretary General’s Message 7-8
Secretariat Report:-

Membership Growth 9
Stakeholder Satisfaction 9
Sevice to Members 9-11
Strategic Partnerships and Alliances 11
Broadband Infrastructure Inventory and Public Awareness in the Caribbean (BIIPAC) Project 12
32nd Annual General Meeting co-hosted by Digicel, Haiti 12

32nd Annual Conference & Trade Exhibition, Puerto Rico 12-13

CANTO/Domus Semo Sancus/Piedata Hackathon launch 13
Caribbean Women in ICTs (CWIC) – Empowering Women through ICTs 13
10th Annual HR Forum & 3rd Sales, Marketing and Customer Care Forum 2016 13
33rd Annual General Meeting & Mini Exhibition - January 2017 13-14
Working Committees of the Board 14-15

CANTO 2016 Highlights 16-17
Financial Statements Review 18
CANTO Financial Statements 30 September 2016 19-47
33rd AGM Sponsors 48
33rd AGM Exhibitors 49

Contents



2

Introduction
Welcome to CANTO’s 2016 Annual Report. This Report highlights the activities of the association for the period 	
Oct. 2015 to Sept. 2016.  
 
On behalf of the Board of Directors, Management and Staff of CANTO,  we  thank the eight (8) working  committees  
and  stakeholders of CANTO for the support during the year.  Without your active participation and  support,  CANTO 
would not be the entity it is today.  We look forward  to your continued patronage in 2017 and beyond.

Mission
“Influence the innovation and development of ICT solutions for the benefit of members by developing, navigating 
and leveraging relationships with all stakeholders. Advocate for policies, legislation and rules which advance the 
creation of an environment which facilitates the deployment of services and technologies around the region.”

To achieve this mission our key products are:-

1.	 Annual Conference & Trade Exhibition 

2.	 Technical & Non-technical Training Programmes
•	 Human Resource & Best Practices, Telecom, Datacom & Networking, VOIP, NGN, Mobile Content 

and VAS Disaster Recovery for Emergency Services and Business Continuity, ICT Regulation Training 
and Marketing Forum

3.	 Publications - Annual Directory, Quarterly Cancion Magazine, Newsletter, Briefs, Position Papers, Annual 
Caribbean Statistics & Rate Evolution

4.	 CANTO has eight (8) working committees which support the board in assisting the Organization achieve 
its objectives.  Corporate Social Responsibility (CSR) Committee, Disaster Recovery Planning Committee, 
Financial Advisory Committee, Human Resource Committee, Marketing and Communications Committee, 
Regulations Committee, Technology Working Committee, Vendor/Supplier Working Committee

5.	 CANTO/DSS i-Create C.O.D.E. Software Developer Competition 

6.	 WTISD Regional Video Competition

7.	 Special Projects - Annual Girls in ICT Day,  BIIPAC Project, ECLAC Project on Disaster Risk Management in 
the Caribbean Telecommunications sector.

 
8.	 ICT Forum:

•	 Caribbean Women in ICT
•	 Ministerial Round Table
•	 Operators & Regulators Forum

Vision
“To become the leading authority in shaping information and communication in the Caribbean”
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CANTO’s performance
During the year, CANTO saw improved performance in its advocacy role and in providing industry 
led regulation. Three new full members were introduced. A Code of Practice for Safeguarding the 
Open Internet was established and several industry leaders featured as speakers at our annual confer-
ence.  CANTO’s focus was also to improve in the area of public relations and to this end, CANTO 
created a new Connect Newsletter.   In addition, the CANTO Chairman was elected as Vice Chair 
of the new regional body, The Caribbean ICT Collaboration Committee with a mandate to make 
recommendations to Caribbean Governments on key ICT issues affecting the region. 

With 500 plus delegates at the 2016 Conference and Exhibition in Puerto Rico, we have maintained 
our position as the number one ICT/Telecoms event in the Caribbean. However, the year 2015/16 
ended with a deficit mainly due to falling advertising revenues and low exhibition sales. We continue 
to be optimistic that with the implementation of a number of new strategies, the Organization can 
produce a surplus for financial year 2016/17.

Changes to the Board
At our 32nd AGM in Haiti, January 2016, the following Directors of the Board were re-elected: Gail 
Moss-Solomon, Digicel Turks & Caicos Islands (replaced by Corinne Philip); Rochelle Cameron, 
Cable & Wireless Grenada; Charles Carter, TSTT and Opal Neil, Cable & Wireless Communications.

Corporate Governance
During the year 2016 our Board of Directors held four meetings during which we discussed the 
business of the Organization, focusing on the performance of the Secretariat.  Our continued focus 
throughout the year has been to bring more value to our membership. 

We have employed external consultants, Capital Hill, to chart a new strategic direction for the orga-
nization. Improving Corporate Governance forms part of our strategic plan.

Julian Wilkins

CHAIRMAN’S

Message
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Our main goals are to engage - improve the value proposition; lead – improve CANTO leadership 
standing and corporate governance; advocate – increase the influence and visibility of the organiza-
tion.

Appointment of New Secretary General
On 1st March 2016, Mrs. Teresa Wankin was appointed Secretary General of CANTO.

Future prospects
CANTO’s role on the newly formed Caribbean ICT Collaboration Committee is a major milestone 
and demonstrates how Governments, Regulators and Network Operators value the Organization for 
its contribution in the ICT arena. This new regional body would facilitate the making of key ICT rec-
ommendations to regional Governments, thereby raising CANTO’s profile within the region.

Our new strategic direction for the period 2017 through 2019 will enable us to achieve our vision and 
mission statements and assist the Organization in embracing the converged environment which our 
Industry now faces.

Conclusion
In 2017, we will continue to seek innovative ways of providing more value to the membership. We 
intend to create further opportunities to represent our members on issues where there is common un-
derstanding. We can explore options to provide leadership concerning Industry led regulation with the 
aim of assisting Network Operators and Regulators.

This new strategic direction will bring further growth opportunities for the Organization and even 
more value to our members.
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It gives me great pleasure to welcome everyone to this year’s Annual General Meeting. We are cel-
ebrating not only the past year’s accomplishments, but also 33 years of service to the Regional Infor-
mation and Communication Technologies eco-system. 

Thank you for joining us at our 33rd Annual Conference and Trade Exhibition - your support and 
presence here is indicative of the confidence you have entrusted in us and your commitment to ensur-
ing that we stay on course.

I am proud to say that Curaçao, is one of the most welcoming places to CANTO.  It is the home of 
United Telecommunication Services (UTS), and the Bureau of Telecommunications and Post (BTP).  
UTS is one of the founding members of CANTO and has hosted the most conferences of the associa-
tion. UTS also has a seat on the Board of Directors of CANTO.  I want to thank Director Gomez for 
his support in staging this event. The Bureau of Telecommunications and Post is one of the first Regu-
lators to join CANTO and it is on the invitation of these two organizations, we are here today.  This is 
also the first time we have an operator teaming up with a regulator to host the AGM. This underscores 
that when it comes to matters of common concern, our members always put the region first.
 
It is so important for us to have these opportunities to connect with our members; after all – that’s the 
sole purpose of CANTO.  Connecting with our members also enables us to connect with all the stake-
holders that make up the eco-system.  Together, with the various stakeholders, we have a wonderful 
opportunity to change the lives of citizens in the region.

As we convene over the next three days – our focus is to Reimagine ICT as a Tool for National 
Growth and Development. This theme resonates well with CANTO’s plan as we focus on the follow-
ing goals in 2017. 

Teresa Wankin

SECRETARY 
GENERAL’S

Message
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Engagement – our strength lies in our relationships with our stakeholders and we continue to im-
prove our value proposition to all stakeholders in the region.  Our unique platform brings all stake-
holders together – industry, policy makers, regulators and service providers.

Leadership – CANTO continues to be the number one authority for shaping Information and Com-
munication Technologies in the region, addressing the issues that impact regional growth and devel-
opment with constant dialogue between all the stakeholders.

Advocacy – We continue to increase our visibility and influence at all levels, nationally, regionally 
and internationally, working with policy makers, regulators and civil society to understand and re-
spond to the concerns of the industry.

These goals align well with our vision and mission and allow us to enter 2017 refreshed and invigo-
rated to serve the stakeholders.

We have begun the process of developing a new strategic plan that will guide us through the next 
three years.  You will get an opportunity to have an input into the development of this plan when it is 
discussed at the Annual General Meeting Proceedings on Tuesday afternoon.  We have also started a 
project to improve governance and administration, with the aim of improving and showcasing best 
practices, analysis and trends.

Each of you, upon registration would have received an annual report with our theme and logo for the 
year.  At first glance it looks like a human face and a tree with roots.  But a closer look at the logo en-
courages us to reimagine ICT and its possibilities for enabling national growth and development us-
ing our collective wisdom.  It encourages us to embrace change with creativity and strategic thinking. 

In your bags you will also find a call for partners for one of our recently launched projects “Towards a 
Smart Region” inviting you to join us as our aim is to make the region smart through several national 
initiatives with all the stakeholders. 

CANTO is ready for the future. We will continue to expand our boundaries to bring new members and 
technologies in the region.  We will continue to connect the products and services of our stakeholders 
to meet the needs of the region.  From houses to cities, nations to region, we will rethink, remix and 
reimagine ICT as a tool for national growth and development.

On behalf of my Team (The CANTO Secretariat), I would like to thank you our members, our hard 
working and dedicated Board of Directors and all other stakeholders for your support in 2016 and 
look forward to working with you in 2017.
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SECRETARIAT REPORT
Membership Growth
In 2016, CANTO welcomed four Full Members - Digicel Grenada, Digicel St. Lucia, Newco Baha-
mas, and Cable and Wireless Communications, Turks and Caicos. We also welcomed  eleven Affiliate 
Members -  Amdocs (USA), Subex (USA), 2Operate (Denmark), Metaswitch (USA), Ciena (USA), 
Apple (USA), Cirrus Core Networks (USA), Circle GX (USA), Fleet Fare (USA) into the CANTO 
family growing our membership base to 127.  With 43 full members and 84 affiliate members in 35 
countries, we are truly a Caribbean focused company with a global perspective.  The total target for 
2017 is to surpass the 150 membership mark and it is hoped that this will be achieved by continuing 
our global expansion efforts.

Stakeholder Satisfaction
In 2016, our Stakeholder Satisfaction continued to enjoy a high average score of 84.5% in 2016 in-
dicating that the Secretariat is meeting its objectives from the perspective of the stakeholders.   This 
high score can be attributed to the implementation of several recommendations from stakeholders 
polled in the previous year.  In 2017, the Secretariat will continue to implement the recommendations 
from delegates to further enhance membership, increase value added service and improve experience 
at all CANTO events.  
 
In keeping with our mandate to improve employee satisfaction, the Secretary General have been con-
ducting regular staff meetings and meeting with members of staff on a one on one basis and imple-
mented the following initiatives to build staff satisfaction and improve morale:

•	 Phased building and maintenance plan to continue upgrading the premises
•	 Ongoing - one on one meetings with the Secretary General to discuss any challenges and 

issues staff may be experiencing in carrying out their objectives
•	 Celebrating the company as well as employees’ milestones such as breakfast meetings, 

successful events, birthdays etc. 

Service to Members 

Engagement
In 2016, the Secretariat embarked on a drive to improve our value proposition and re-en-
gage members to be more active in the work of the association through liaising and visits to 
members, conducting surveys, evaluating events, writing the CEO’s of the member compa-
nies and highlighting the achievements of the association.
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We continue to engage the youth through the Regional Hackathon and social media activi-
ties. The Second Annual Hackathon held in Puerto Rico enjoyed 15 participants from three 
countries. The competition was won by Team 404 from Suriname. In 2017, the Secretariat 
will deliver the Third Annual Hackathon amidst the conference and trade exhibition. 

Leadership
CANTO continues to be the leading authority in shaping Information and Communication 
Technologies in the region. Our Annual Conference and Trade Exhibition continue to attract 
all stakeholders from technology experts, policy makers, regulators, academia, and service 
providers. 

Through our improved public relations and social media presence, the Secretariat continue 
to enjoy better communications with all stakeholders. 

Our media/press/information kits have been updated to include a Membership Benefits 
Document, Current Publications, Overview and event information.  Position Papers and 
project proposals are also included.  We have continued to engage the youths in developing 
our social media platform and have completed a series of short videos for uploading on our 
website and other social media platforms.  

The CANTO Connect e-newsletter was launched on the 15th of February 2016 and is being 
issued every six weeks.  The e-newsletter highlights the Secretariats activities, promotes 
upcoming events, by offering incentives to forward newsletters and highlights members 
companies and Directors.

The BNAmericas continue to be delivered each week in members’ inboxes and is being 
well received by the membership. This service is delivered to approximately one thousand 
members.

Advocacy 
In 2016, CANTO continued to advocate on behalf of the industry.  We have developed and 
signed a voluntary Code of Practice on Safeguarding the Open Internet signaling the mem-
bership intention to work with policy makers and regulators on issues facing the region.  
Launched in May 2016, the Code of Practice now has thirty (30) member signatories.  We 
continue to promote this Code of Practice which has been the subject of discussions on sev-
eral forums highlighting the role CANTO plays in influencing policy.  
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Caribbean ICT Collaboration Committee  
After dialogue with ICT Ministers and regulators, the Caribbean ICT Collaboration Committee was 
established under the ambit of the Caribbean Telecommunications Union with a mandate to make 
recommendations to Caribbean Governments on key ICT issues affecting the region.    The com-
mittee comprises representatives from industry, governments and regulators.   CANTO Chairman, 
Julian Wilkins was elected Vice Chair of the Committee. CANTO Directors, Melesia Sutherland and 
Charles Carter are also members of the Committee.  

National Secondary School ICT Exposition 
The Secretariat in collaboration with TSTT, the Government of Trinidad and Tobago and the Uni-
versity of Trinidad and Tobago will deliver a National Secondary School ICT Exposition in the first 
quarter of 2017.  The event will serve as a platform for the engagement of young students towards a 
career in ICT and build awareness amongst the student population of the numerous ICT opportunities 
and its importance in all industries.   The ICT exposition will be delivered to coincide with the Girls 
in ICT Day celebrated throughout the world. 

Collaboration with Airlines 
The Secretariat will partner with COPA Airlines for sponsorship/partnership for the CANTO 2017 
event in the Dominican Republic.  This collaboration will offer delegates to CANTO 2017 up to 20% 
discount on Copa Airline tickets. 

Introduction of Training as a Revenue stream
The Secretariat is in negotiations with Informa Telecoms and Media to reintroduce the Tele-
coms MBA in the Region.  UTS and BTP in Curacao have expressed interest and it is envis-
aged that the session will be held in Curaçao.

The Secretariat is also collaborating with the International Institute of Business Continuity 
to deliver certification courses in BCP Planning. This is a joint effort between the HR and 
DRM committees. 

Strategic Partnerships and Alliances
In 2016, CANTO continued to work closely with Internet Society, ICANN, LACNIC, ECLAC and 
CDEMA to promote and increase awareness on common projects and continued the partnership with 
LAUREATE to provide members with educational opportunities from more than 70 accredited uni-
versities at discounted rates.
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Broadband Infrastructure Inventory and Public Awareness in the Caribbean (BIIPAC) 
Project
CANTO continues to promote the reports of the “Broadband Infrastructure and Public Awareness in 
the Caribbean (BIIPAC) Project which was completed in May of 2016. The BIIPAC project funded 
by the International Development Bank (IDB) and executed by CANTO was conducted in Barbados, 
Dominican Republic, Guyana, Haiti, Jamaica, Suriname and Trinidad & Tobago.  

BIIPAC’s objective was to support the design of national broadband strategies in the Caribbean and 
identify the regional aspects that need to be incorporated into these strategies to support the Carib-
bean as it evolves towards universality in Broadband access and service, regardless of the location 
(ubiquity) or the social strata (equity) of its citizenry for more information on the project and reports 
please visit www.canto.org 

32nd Annual General Meeting co-hosted by Digicel, Haiti 
CANTO and Digicel Haiti, successfully co-hosted CANTO’s 32nd Annual General Meeting (AGM) 
& Mini Expo at the Marriot Hotel, Port au Prince, Haiti. The event was held under the theme 	
“Inspiring ICT Innovations – Building an Entrepreneurial Ecosystem through Sustainable Strategic 
Partnerships”, from the 25th -28th January, 2016.  The four day event focused on the AGM proceed-
ings of CANTO and included sessions such as:

•	 Technology Trends and its Impact on Caribbean Operators
•	 Caribbean Youth Forum 
•	 A look Into the Future of CANTO

Eighty-five delegates attended the Meeting and gave the event a rating of 84% sanctioning the Secre-
tariats efforts to increase stakeholder satisfaction and enhance the association’s products and services. 
The Mini Exhibition was well received by both the members and exhibitors who had the opportunity 
to engage the operators in an open and informal setting. 

32nd Annual Conference & Trade Exhibition, Puerto Rico  
CANTO held its 32nd Annual Conference & Trade Exhibition (CANTO 2016) from the 26th to the 
29th July, 2016 at the Sheraton Hotel, Puerto Rico.  Delegates at this year’s conference experienced 
and interacted with some of the region’s leading thought drivers and policy makers where ICT is con-
cerned. Of equal value was the high powered and influential global leaders who also weighed in on 
where ICT can take the region and some of the issues we will continue to grapple with in the present 
and immediate future.

Ministerial Panel 
This permanent feature of the Conference Schedule attended by the Caribbean ICT Minis-
ters, provided important information for participants in respect of various activities related 
to broadband development in the Caribbean. In 2016, the Conference Schedule will facili-
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tated this engagement with the ICT Ministers dialoguing equally interesting issues.  In ad-
dition, the Conference Schedule in 2016 furtrher  facilitated a Regulatory Forum which will 
act as a platform for regulatory issues impacting the region.  

Ministerial Breakfast
The Ministerial Breakfast Sessions, held on both the Monday and Tuesday morning of the 
Conference provided an opportunity for Ministers to be intimately apprised of the latest 
developments in Broadband within the region and CANTO’s efforts in this regard. Issues 
discussed included Net Neutrality, the need for greater investments in network as well as the 
need for the Caribbean to become producers of technology rather than consumers.

CANTO/Domus Semo Sancus/Piedata Hackathon launch
CANTO’s Hackathon – The CANTO C.O.D.E. 2.0 Software Developer, Design and Entrepreneur 
Competition for Caribbean nationals was hosted for the second time. Taking place under the theme 
“Inspiring ICT Innovation”, C.O.D.E. 2.0 entailed 48 hours of non-stop coding by teams of program-
mers, who battled to create the most innovative ICT technology.  Developers were given the oppor-
tunity to utilize GENBAND’s Kandy I.O. – a state of the art, cloud based, real-time communications 
software development platform – to develop next generation integrated communications Apps.

Four teams, representing the Caribbean countries of Suriname, Bahamas, Belize and Trinidad & 
Tobago; were given a specific task to create an app using the Kandy Platform. The second C.O.D.E. 
Hackathon was sponsored by DSS and Kandy I.O.

Caribbean Women in ICTs (CWIC) – Empowering Women through ICTs
This session comprised mainly women involved in the entrepreneurial, political and socio-economic 
aspects of the ICT arena and examined how ICTs may be used as a tool for empowerment, the history 
of CWIC and progress CANTO has made thus far with initiatives under its framework. 

10th Annual HR Forum & 3rd Sales, Marketing and Customer Care Forum 2016
The final two events of CANTO 2016 included the 10th Annual Caribbean Human Resource Forum 
and the 3rd Annual Sales, Marketing and Customer Care Forum (SMCC)  both held on the 4th & 5th 
August, 2016. The Human Resource Forum centred on the theme: “Building a High-Profile HR 
Executive”. The SMCC Forum dealt with “New Marketing Trends and Technology in the Caribbean 
and Latin America (CALA) region”.  

33rd Annual General Meeting & Mini Exhibition - January 2017
The 33rd Annual General Meeting and Mini Exhibition will be co-hosted by United Telecommunica-
tions Service and Bureau of Telecoms and Post. The meeting will be held from the 29th to the 31st 
January 2017, at the Renaissance Hotel, Curacao. The event will focus on the theme “Reimagining 
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ICT as a Tool for National Growth and Development” and will address key issues including new 
and existing services to better serve the membership, identify training needs and strategic partner-
ships that support the goals of CANTO and create a working plan for the year 2017.  The Programme 
of Activities for the AGM will include the Smart City Sessions, Working Committees of the Board 
Meetings and will be followed by a tour of Curacao’s Datacenter.

Working Committees of the Board
The eight (8) Working Committees continue to provide added benefits to the membership of CANTO.  
With two face to face meetings per year, the committees continue to hold conference calls on a regular 
basis. The following outlines the highlights of the committees in 2016.

1.	 Regulations and Emerging Technologies Committee:			 
Chair - Melesia Sutherland, LIME Jamaica; Vice Chair - Delreo Newman, ATNI, 
Guyana										        
The papers produced by the Regulatory and Emerging Committee continues to add val-
ue to governments and regulators.  To date, the paper on OTT has been requested by the 
government of Barbados, Guyana and the Telecommunications Regulator in Trinidad & 
Tobago.   

2.	 Communication and Marketing Committee:					   
Chair - Joseph Samuel, APUA, Antigua; Vice Chair - Melissa Harris, Telecom	
Training Corporation, USA								      
The Marketing Committee has assisted in the development of the Theme for 2016/17. 
In addition this committee is assisting the Secretariat with the redesign of the CANTO 
Website and other revenue generating initiatives. 

3.	 Corporate Social Responsibility Committee:  					   
Chair - Julian Wilkins, Digicel, Trinidad and Tobago; Vice Chair - Gervon Abraham, 
TSTT, Trinidad and Tobago 								      
The Corporate Social Responsibility Committee has developed a second paper for 
Board approval entitled “Best Practices for the Establishment of Takeback systems for 
Mobile Handsets and initiated the Memorandum of Understanding with the Basel Con-
vention Regional Centre which was signed at CANTO 2015.

4.	 Disaster Risk Management Committee: 					   
Chair - Heather Wallen-Bryan, LIME Jamaica, Vice Chair - Ms. Sherry Rolle, BTC 
Bahamas 										        
The 2016 hurricane season kept the Disaster Risk Management Committee very busy 
with the Secretariat and the Committee Chair reaching out to all members affected by 
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the severe weather conditions.  In addition, this committee planned and delivered a Hur-
ricane Simulation Exercise on the 28th November, 2016 which was coordinated and 
implemented by CDEMA.  Twelve (12) Member countries participated in the exercise. 

5.	 Human Resources Committee:							     
Chair - Linus Rogers, Consultant, Trinidad & Tobago; Vice Chair - Christel Croes, 
Setar, Aruba									       
The Human Resource Committee worked with the membership and other working 
Committees of the Board to build capacity, identify and deliver training. The Secretariat, 
through the committee delivered the 10th Annual HR Forum and the 3rd Sales, Market-
ing and Customer Care Forum immediately following the Conference and Trade Exhibi-
tion in Puerto Rico. 

6.	 Financial Advisory Committee:  
Chair - Denelle Richards, APUA, Antigua; Vice Chair - Ivan Tesucum, BTL, Belize
Financial Advisory Committee continued to work closely with the Secretariat to en-
sure that all fiduciary objectives are being met.  In addition they have assisted in review-
ing the annual budget 2016/17 for Board Approval; ensuring all financial statements 
were prepared on a timely basis; monitoring the annual audit process.

7.	 Vendor Support Committee: 
Chair - Bill Brown, Sheilds; Vice Chair - Lucretia Williams, Cyient Technologies 
The Vendor Support Committee is currently working on a proposal to add value to	  
members of CANTO by utilizing the CANTO website to promote products and services 
offered by the members 

8.	 Technology Trends
Chair - Shurmel Elias, UTS; Vice Chair - Lars Moltsen, 2Operate A/S
The Committee produced a white paper on the Internet of Things which was published 
in the Cancion magazine and on the CANTO website. 

CANTO is honoured to provide a platform for the growth and development of the regional telecom-
munications sector through engagement, leadership and advocacy. The Secretariat Team is encour-
aged by the support and dedication of our Board of Directors, members, sponsors and partners who 
have supported us throughout 2016 and we look forward to working with all stakeholders in 2017.
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Review of the financial statements for the year ended September 30, 2016

The year 2015/16 resulted in a deficit for the third successive year. Continuous changes in the ICT sector 
and relatively tight economic conditions impacted these results yet there were several positives during 
the year. In 2016, there were successful meetings held in both Haiti (AGM for the first time) and Puerto 
Rico (Annual Conference, Hackathon and two forums) as well as the finalization of the BIIPAC project. 
Our publications, the CANCION (quarterly magazine) and the Annual Directory continue to be a vital 
source to our members and others alike. Weekly news bulletins and the newly introduced ‘CANTO 
CONNECT’  keep all abreast of the latest happenings in the region and our committees have been ad-
dressing key industry issues when needed.

Statement of Financial Position

The Statement reflects total assets of $1.43 million, a $73k or 4.8% decrease from the previous year, 
reflecting mainly the impact of the current year operational deficit.
The decline Current Assets reflects this as well as a drop in  Current Liabilities as funds were directed 
towards making payments but not replenished by net income inflows. 
Property, plant and equipment fell marginally due to depreciation as there were no major asset acquisi-
tions during the year. 
The Investment Remeasurement Reserve showed a  slight change to reflect temporary price changes in 
our holdings in the Clico Investment Fund (CIF). (See note 6.)

Statement of Comprehensive Income

The year 2015/16 ended with a deficit after taxes of $60k, which is actually a $10k improvement from 
2014/15. 

Income declined by $73k (5.6%) in this period. There was a combination of reductions in Membership, 
Advertising and Annual Conference Income while there was a bounce in Other income, especially AGM 
income.
Zeroing in the 2016 Annual Conference, we saw falls in exhibition and registration as the main areas to 
show reductions from the previous event.
Expenditures excluding taxes decreased by $90k  led by Administration expenses mostly due to staff 
changes and adjustments in the Secretariat during the year. All other costs combined rose by $20k led by 
higher AGM event costs.
 
Summary

We continue to make our contribution on the ICT landscape in the Caribbean and we look forward to 
your continued support that will make the difference as we pursue our objectives in 2017. Our Theme 
“Reimagining ICT as a tool for national growth and development” says it all.
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33rd AGM Sponsors
The Board of Directors, Management and Staff of CANTO wish to thank the following companies 
for Sponsoring at the 33rd Annual General Meeting.

(Co-Host)

(Gold Sponsor)

(Silver Sponsor)

(Bronze Sponsor)

(Sponsor)
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33rd AGM Exhibitors
The Board of Directors, Management and Staff of CANTO wish to thank the following companies 
for Exhibiting at the 33rd Annual General Meeting.
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NOTES






