CANTO Innovation Awards 2018
FAQs

Q. Are these awards open to nominees who are not Members of CANTO?
A. No. Only paid up Members of CANTO can nominate and be nominees for these Awards at this time. The only exception to this in these Awards is the Government Leadership Award.
Q. In the Connecting the Unconnected Award, what does the degree of complexity refer to?
A. Complexity speaks to a number of factors: terrain, how dispersed is the population being connected; how difficult was the deployment; how innovative did they have to be to do it?
Q. In the Award for Excellence in CSR who are the targeted stakeholders to whom benefit is to be assessed?
A. In CSR, stakeholders include employees, customers, the wider community. For example it might be considered whether the employees as stakeholders of the entity are involved in the activities, have they bought into the activities?
Q. Can a Member designate an entrant for Government Leadership or Best Mobile Network Awards?
A. No. These two awards will be designated by CANTO based on the metrics identified that will be sourced from independent information such as ITU databases.
Q. What metrics will be used to determine the Best Mobile Network Award?
A. The latest metrics published by ITU will be used by CANTO.
Q. What role does the supporting information play in the entry?
A. The supporting information adds to the synopsis that the entrant supplies and serves as independent support for the entry. 
Q. Can a supplier nominate themselves for the Best Supplier to Network Operator Award?
[bookmark: _GoBack]A. Yes. A supplier can nominate themselves or an operator can nominate a supplier, once either of them is a paid up member of CANTO.

